3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3akoH P® ot 7 dheBpans 1992 r. N 2300-I "O 3awmTe npaB noTpedbuTtenen” (c UsSMeHeHUsIMU 1
OOMNOSTHEHNAMMN)

C u3MeHeHUSIMH U JOIMOJTHCHUSIMMU OT:

C U3MEHEHHUSIMH U IOIOJHEHUSIMU OT:
2 uroHsa 1993 r., 9 suBaps 1996 1., 17 nexadpsg 1999 r., 30 nexadps 2001 r., 22 aBrycra, 2 HOs0ps, 21
nexaops 2004 r., 27 uronda, 16 oxtsiops, 25 Hosops 2006 r., 25 oktstops 2007 r., 23 uroas 2008 ., 3
nroHst, 23 Hos0psa 2009 1., 27 urousd, 18 uromnsa 2011 1., 25 urons, 28 uronsa 2012 r., 2 urois, 21 nexadps
2013 1., 5 mast 2014 1., 13 urona 2015 r., 3 mromst 2016 1., 1 mast 2017 1., 18 anpens, 4 urous, 29 uroms
2018 r., 18 mapta, 18 urons, 2 nexadbps 2019 r., 24 anpens, 31 urons, 8, 22 gexadbpst 2020 r., 11 urons
2021 r., 1 mas, 14 uromns, 5 nexadps 2022 r., 4 aprycra 2023 r., 8 aBrycra 2024 .

T'APAHT: Cm. CTpaTermio rocynapcTBEHHON MOMATHKA PP B 00JacTH 3aIIMTHI MpaB MOTpEeOUTENEH Ha
nepuon 1o 2030 r., yrBepxkaeHnyro pacropsikeHnem IpasurenscrBa PD ot 28 aBrycra 2017 r. N 1837-p
Cm. OB30p mpakTHKU PAaCCMOTPEHHUS CYIaMH JI€J IO CIIOpaM O 3alUTe IIPaB IOTPeOUTENIEH, CBI3aHHBIM C
peanu3anye ToBapoB U yCiIyr, yreepKaeHubIi [Ipesunnymom Bepxosaoro Cyma PD 17 okrtsaops 2018 T.

Cwm. O630p cymebHOM MPaKTHKHU IO JIe/iaM, CBSI3aHHBIM C 3aIllUTON MpaB motpeduTesneil (PUHAHCOBBIX YCIyT,
yrBepkaeHHbIN [Ipesunnymom Bepxosroro Cyna P® 27 cenrsiops 2017 1.

T'APAHT: O paccMOTpeHWH CylaMu TPaXKTAHCKHX [N TI0 CIIOpaM O 3allWiTe IMpaB MOTPEOHTENEH CM.
rnoctaHoBneHue Ineayma Bepxosuoro Cyna P® ot 28 uronsa 2012 . N 17
[To oTnenbHBIM BONPOCAM MPUMEHEHHUS HACTOSIIET0 3aKOHA CM. PA3bACHEHUS, yTBEpKICHHbIE NMPUKa3oM
I'AK P® ot 20 mas 1998 r. N 160, pasbacHeHus I'KAII PO ot mapta 1996 r.

T'APAHT: CM. KOMMEHTapPWUM K HacTOsIIEMY 3aKOHY

Hupopmayus 06 usmenenusx: Ilpeambyna usmenena ¢ 1 nosaopsa 2020 2. - @edeparbHbil 3aKoH om 31
urona 2020 2. N 290-®3
Cwm. npedbidywyto pedakyuro

T'APAHT: CMm. OHuMKnoneguu, nosvUMM BbICLUMX CYAOB u Apyrue KOMMEHTapuu k mpeamoOyJie
HAaCTOAIIET0 3aKOHa

HaCTOSIH.[I/Iﬁ 3aKoH PEryjinpyeT OTHOILICHUS, BOBHUKAIOIIUC MCKAY HOTp€6I/ITeJ'I$IMI/I 1 U3rOTOBUTCIIAAMU,
WCTIOTHUTEISIMH, UMIIOPTEPaMH, TPOJIABIIAMH, BIaJlebllaMid arperaropoB MH(OpMaIMU O ToBapax (ycCiIyrax)
IpU TpOJaKe TOBApoB (BBINOJIHEHMH DPabOT, OKa3aHWW YCIYyT), YCTaHABIMBAaeT MpaBa MOTpeOuTenei Ha
npuoOpeTeHne TOBapoB (PaboOT, YCIyr) HaAJeKallero KadecTBa M O€30MAaCHBIX MAJS JKU3HHU, 3J0POBBS,
HMYIIECTBa MOTPeOUTENeH M OKpYKaloIeH cpelbl, MmoydyeHne nHdopManruu o ToBapax (paborax, yciuyrax) u
00 WX M3TOTOBHTENSX (MCIONHUTENSX, MPOJABIAx), O BilajeNblax arperaropoB MHQopMamuu O TOBapax
(yciyrax), mpOCBEIICHUE, FOCYIapCTBCHHYIO M OOIIECTBEHHYIO 3allUTy UX HHTEPECOB, a TAKXKE OIPEICIIsIeT
MEXaHU3M peain3aliliy 3TUX IIpaB.

OcHOBHBIE TOHATHSA, UCIIOJIB3YEMBIC B HACTOAIIEM 3akoHe:

noTpeduTenb - rpakIaHnH, KMEIONINH HaMepEHHe 3aKa3aTh WM IPHOOpECTH OO0 3aKa3bIBAOIIHIA,
MIPUOOPETAIONTNI WIIM HWCIIOIB3YIONTHH TOBaphl (paOOTHI, YCIyTH) WCKIIOYNATEIHHO IS JTMYHBIX, CEMEHHBIX,
AOMAalIHUX U UHBIX HYX, HE CBA3aHHBIX C OCYIIECTBJICHUEM HpC,I[HpI/IHI/IMaTeJILCKOﬁ JACATCIIBHOCTH,

n3roToBuTesrnb - OopraHu3anus HE3aBUCHUMO OT €¢ OpFaHI/IL’»aI_II/IOHHO—HpaBOBOﬁ (bOpMI:I, a TaKXKe
I/IH,E[I/IBI/I,E[yaJ'ILHHﬁ NpeANIPUHUMATEIIb, IPOU3BOASAIINC TOBAPLI JJIA peain3alu 1'[0Tpe6I/ITCJ'I$IM;

UCNOJIHUTEelNb - opraHu3alus HE3aBUCHUMO OT €€ OpFaHI/I3aI_II/IOHHO-HpaBOBOI>i (l)OpMLI, a TaKXe
I/IH,[[I/IBI/I,[[yaHLHBIf/i NpeANPpUHUMATCIIb, BBIIIOJIHAKOIINC pa6OTLI HJIN OKa3bIBAOUIUC YCIYyI'U HOTpe6I/ITCJ'I$IM 10
BO3ME3IHOMY JOTOBOPY;

npoaaBel, - opraHu3alys HE3aBHCHMO OT €€ OpraHM3alMOHHO-TIPAaBOBOM (OpMBI, a TakKe
WH/IUBUYaJbHBIN TpeANpUHIMATENb, PEATU3YIOIINE TOBAPHI HOTPEOUTEINSIM IO JOTOBOPY KYTIITH-TIPOJAXKHU;

ab3ar1 celbMOM YTpaTUIT CUy;

Hnupopmayus 06 usmenenusix:  Cm. mexcm absaua cedbMo20

HegocTaTOK ToBapa (paGoTbl, YCNyru) - HeCOOTBETCTBUE ToBapa (pabOThI, yYCIyrH) WK
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

00s3aTEIbHBIM Tpe6OBaHI/I$IM, mpeaAyCMOTPECHHBIM 3aKOHOM 1100 B YCTAaHOBJICHHOM UM IIOPAJAKE, UKW YCIIOBUAM
noroBopa (TIpy X OTCYTCTBUH WJIM HEMIOJTHOTE YCIOBUI OOBIYHO MPENbSIBISIEMBIM TPEOOBAHUSIM), WU LIEISIM,
IUTST KOTOPBIX TOBap (paboTa, yciyra) Takoro poja OOBIYHO HCITONIB3YETCS, WU IIEIsIM, 0 KOTOPBIX IPOIaBell
(ucmoHNTENB) OBUI TOCTaBJIEH B M3BECTHOCTh MOTpPEOWTENIEM IpH 3aKIIOYEHWH JOTOBOPA, WM 00pasly u
(nnn) omMcaHUIo TIPH MPOAaKe TOBapa Mo odpasity U (WiTH) IO OMHCAHUIO;

CYyLWeCTBEHHbIA HeAoCTaTOK ToBapa (paboTbl, YCNyru) - HEyCTPaHWMBIAH HEJOCTATOK HJIH
HEJIOCTaTOK, KOTOPBIH HE MOXeT OBITh yCTpaHeH Oe3 Hecopa3MEpHBIX PAacXOJIOB HIIM 3aTPaT BPEMEHH, WIIH
BBISIBJSICTCST  HEOJIHOKPATHO, WJIM TMPOSBISETCS BHOBb IOCIE €r0 yCTPaHECHWs, WIH JPyrHe I0J00HbIC
HEJI0CTaTKH;

6e3onacHocTb ToBapa (paboTbl, yCNyru) - 6e30macHOCTh TOBapa (paboThI, YCIYTH) IS KU3HH,
3JI0POBBS, UMYIIECTBA MOTPEOUTENSI U OKPYXAroIIeld Cpeibl MPH OOBIYHBIX YCIIOBUSIX €r0 HCIOJIb30BaHMS,
XpaHEHUs!, TPAHCTIOPTUPOBKU W YTUIIM3AIUH, a TaKKe 0e30MacHOCTh Mpollecca BHIMOTHEHUS paboThI (OKa3aHUS
YyCIIyTH);

YyNOSIHOMOYEeHHasA U3rotoButerniemMm (NpogaBLOM) opraHusaums WU YNOJIHOMOYEHHbIN
N3roToBUTENEM (npopaBuom) MHAUBUAYalbHbIN npeanpuHumMmaresnb (manee -
yNONMHOMOY€EHHasa opraHu3auus Unu ynonHOMOYeHHbIN UHAMBMAYaNbHbIN NpeanpuHUMaTesnb)
- OpraHu3aIys, OCYIIECTBIIONAs ONPEIEICHHYO IeITebHOCTD, WM OPTraHU3aIisl, CO3JaHAAas HA TEPPUTOPUN
Poccwuiickoii ®enepanuu  M3rotoBuTeNeM (MPOJABIIOM), B TOM 4YHCIE WHOCTPAHHBIM H3TOTOBHTEIEM
(MHOCTpaHHBIM TIPOAABIIOM), BBHITIOJHSIOIIAE OIpPEACICHHbIE (YHKIMM Ha OCHOBAaHHMU JOTOBOpa C
M3roTOBUTENEM (MPOJABIIOM) M YIMOJHOMOYEHHBIE WM Ha TPHUHITHE W YJOBICTBOPEHHE TpeOOBaHHIA
oTpeduTeNneli B OTHOIIEHUHM TOBapa HEHAJUICkKAIIEro KadecTBa, JIMOO WHAWBHUYaTbHBIA MpPEANPUHUMATENb,
3aperuCTPUPOBAHHBIN Ha Tepputopuu Poccuiickoit denepanny, BHITOIHSIOMNUN ONpee/icHHbIe (YHKIUN Ha
OCHOBAaHHWM AO0TOBOpa C HU3IrOTOBUTCICM (HpOI[aBHOM), B TOM 4YHCJIC C MHHOCTPAHHBIM M3rOTOBUTCIIEM
(MHOCTpaHHBIM TPOJABIIOM), M VYIIOJHOMOYEHHBIH WM Ha NpPUHATHE U YAOBIETBOPEHUE TPeOOBaHMIMA
noTpeduTeNeld B OTHOIICHHN TOBapa HEHA/IJIC)KAIIETO KaYeCcTBa,;

MMMoOpPTEP - opraHu3anys HeE3aBUCHMO OT OPTaHM3aMOHHO-TIPABOBON (POPMBI MITH MHINBUIYaTbHBII
MIpePUHUMATEINb, OCYIIECTBISIONINE MMIIOPT TOBapa ISl €ro MOCIenyroIleld pealn3aldd Ha TEePPUTOPHH
Poccuiickoit ®enepanuu;

Brageney arperatopa uHcgopmaumum o ToBapax (ycnyrax) (manee - Bnageney
arperaTtopa) - opraHu3aiys HE3aBUCHMO OT OPraHH3alHOHHO-TIPABOBOW (OPMBI JHOO WHIMBUIAYaIbHBIN
MIpeITPUHUMATEIb, KOTOPBIE SBISIOTCS BIaACIbIIAMU MMPOTPAMMBI JIJIS QIEKTPOHHBIX BBIYUCIATENBHBIX MAIIHH
u (WIM) BiajenblaMu caita W (WIKM) CTpaHWIBI caiTa B HWH()OPMAIMOHHO-TEICKOMMYHHKAIIMOHHON CETH
"UHTepHeT" W KOTOpBIE NPEAOCTABISIIOT MOTPEOMTENI0 B OTHOIIEHHM ONPEACICHHOrO ToBapa (yCIyrH)
BO3MOXXHOCTb OJHOBPCMCHHO O3HAKOMHUTLCA C MNPCAJIOXKCHHUEM IIpOJaBla (I/ICHOJ'IHI/ITCHSI) O 3aKJIIOYCHUHU
JOTOBOpa KYIUTH-TIPOJIA)KM TOBapa (IOrOBOpa BO3ME3JHOTO OKAa3aHUsSl YCIyT), 3aKIIOYUTHh C TMPOAABIIOM
(McnomHUTENEM) MOTOBOP KYIUTU-TIPOAAXH (IOTOBOP BO3ME3THOTO OKa3aHWs YCIYT), a TaKKe IMPOU3BECTU
MIPEABAPUTEIHHYIO OTUIATY YKA3aHHOTO TOBapa (YCIyTH) IyTeM HaJTUYHBIX PacdeToOB JINOO MepeBoja JCHEKHBIX
CpEJICTB BJAJIENbIy arperaropa B paMKax NMpHUMEHSIEMbIX (OpM Oe3HAIMYHBIX PACUETOB B COOTBETCTBUU C
nyHkToMm 3 ctatbk 16.1 Hacrosiero 3akona u PegeparnsHbiM 3akoHOM ot 27 uronst 2011 roga N 161-D3
"O HaIMOHAIBHON IJIaTeXHOU cucteMe".

I'nasa 1. O0mue moJ10KeHus

CraTtbsa 1. [IpaBoBoe peryimpoBaHHe OTHOLICHUH B 00JIACTH 3aIUTHI IIPaB MOTpeOuTENeit

T'APAHT: CMm. 3HuuMKnoneaumu, MNO3NLUKN BbICWUMX CYOOB W Apyrne KOMMEHTapuuM Kk crathe |
HaCTOALLICTO 3akoHa

Hudhopmayus 06 usmenenusx: PedeparsibHbIM 3aKOHOM om 21 Oexabps 2004 2. N 171-@3 nynkm 1
U3J102/CEH 8 HOBOUL PeOaKyUl
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1. OtHomeHUss B 00JAaCTH 3alIMTHI TPaB MOTPeOUTENeH perynupyroTcs [ paaaHCKUM KOOeKCOoM
Poccuiickoii ®enepanyu, HacTOANIMM 3aKOHOM, IPYIHMMHU (peaepadbHBIMH 3aKOHAMH (llajee - 3aKOHBI) H
MIPUHUMAEMBIMU B COOTBETCTBUU C HUMU MHBIMU HOPMAaTHBHBIMH MIPABOBEIMH akTaMu Poccuiickoii @enepanuu.

Hupopmavus 06 usmenenusax:  Ilynkm 2 usmenen ¢ 5 mas 2020 2. - ®edeparnbHbIl 3aKOH om 24 anpens
2020 2. N 144-D3
Cwm. npedbidywyro pedakuuro

2. [IlpaButensctBo Poccuiickoit ®eaepauvu He BOpaBe Mopyyarbh (eaepajbHbIM —OpraHaM
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HCTIOTHATENIFHOM BJIACTU MIPUHUMATH aKThI, COJICPIKAIe HOPMEI O 3allUTe TIPaB MOTpeOuTemnei.
IIpaButenscTBO Poccmiickoit denmeparuu  BIpaBe W3MaBaTh Il MOTPEOMTENST ¥ TPOAABIA
(M3rOTOBHTENSI, WCIONHUTENS, YIIOJIHOMOYEHHOW OpraHW3aIlliil WIH YIIOJHOMOYEHHOTO HWHIWBUIYaIHHOTO
MIpeNNPUHAMATEIS, HWMIIOpTEpa, BIAAENbIla arperaropa) MpasBuna, oOs3aTenbHbE TPH 3aKIIOYCHUH H
WCTIOTHEHHH ITyOJIMYHBIX JOTOBOPOB (IOTOBOPOB PO3HUYHOW KYIUIH-TTPOAAKH, JHEPTOCHA0KEHNUS, JOTOBOPOB O
BBITIOJTHEHUY pa0doOT M 00 OKa3aHWUU YCIIyT).
Ao63ar Tpetwmii yTpaTun cuny c 1 aerycra 2011 r.

Hugpopmayus 06 uzmenenusx: — Cm. mexkem ab3aua mpembezo

Hupopmayusn 06 usmenenusx: Cmamosn 2 uzmenena ¢ 8 oexabpsa 2020 2. - @edeparibHbll 3aKoH om 8
oekabps 2020 2. N 429-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 2. MexayHapoaHbie 10roBopsl Poccuiickoit demeparn
I'APAHT: CM. KOMMEHTaPWUM K cTaThe 2 HACTOSIIETO 3aKOHA

1. Ecu mexxnyHapoaHbsiM qoroBopoM Poccuiickoit @efepaliii yCTaHOBIIEHBI MHBIE TTpaBUJia O 3aIlUTe
IIpaB IOTpeOuTeNeil, 4eM Te, KOTOpble IPEeAyCMOTPEHbI HACTOSIIUM 3aKOHOM, IPHUMEHSIOTCS IpaBHia
MEXIYHapOIHOTO I0TOBOPA.

2. PemieHnsi MeXrocyJapCTBEHHBIX OPraHOB, MPUHSTHIE HA OCHOBAaHHWHM TOJIOKEHUH MEXIYHapOIHBIX
noroBopoB Poccuiickoit ®enepanu B HMX HCTOJKOBaHHMHM, NpoTuBopedameM KoHCTUTYyuun Poccuiickoit
Oenepanmu, He momIexar ucrnoidHeHuio B Poccuiickoit ®enepanun. Takoe HpoTHBOpeUnMEe MOXKET OBITH
YCTaHOBJICHO B NOPALKE, onpeaeiecHHOM (heaepaabHbIM KOHCTUTYLIHOHHBIM 3aKOHOM.

CraTbs 3. IIpaBo notpebuTeneit Ha MPOCBEIIEHUE B 00JACTH 3aITUTHI TPaB MOTpeOuTENeiH
T'APAHT: CM. KOMMEHTapPUU K cTaThe 3 HACTOSIIEro 3aKoHa

Hupopmavus 06 uzmenenusx:  Ilynkm 1 usmenen ¢ 1 uronsa 2021 2. - @edepasnibHbil 3aK0H om 11 utons
2021 2. N 170-D3
Cwm. npedbidywyto pedakyuro

1. IlpaBo moTpeOuTeNel Ha MPOCBELUICHWE B OOJACTH 3aIUTHI MpaB MOTpeOHTeNel odecrieunBaeTcs
MOCPE/ICTBOM ~ BKJIFOUCHHS COOTBETCTBYIOLIMX TpeOoBaHMid B  (PefeparibHble  rocyapCTBEHHbIE
obpasoBaTenbHble CTaHOapTbl ¥ 00pa3oBaTeNbHBIC MPOrPaMMbI, a TAKKE MOCPEACTBOM OpraHU3aIHu
crcTeMbl HH(OpMAaNuH MoTpeduTesnel 00 X MpaBax U 0 HEOOXOAMMBIX IEHCTBUSX TI0 3aIUTE ITUX MPaB.

HUudopmayus 06 uzmernenusx: Cmamws 3 donoanena nynkmom 2 ¢ 1 wions 2021 2. - @edepasibHbll 3aKOH
om 11 urons 2021 2. N 170-D3

2. B mensix peanuzanuu mpasa noTpeOUTeNnei Ha MPOCBeleHHE B 001aCTH 3aIUThI PaB MOTpeOuTeNeH
OpraH ToCyJIapCTBEHHOTO Ha/J30pa OCYLICCTBISCT (POPMHUPOBAHHME M BEIEHHE OTKPHITOTO M OOIEIOCTYITHOTO
rOCYJapCTBEHHOTO HH(POPMALMOHHOTO pecypca B 00JacTH 3allMTHl MpaB NOTpeOHTENel, KadecTBa W
0e30MacHOCTH TOBapoOB (paboT, yciryr) B mopsijike, ycraHosieHHOM IIpaBurenbctBoM Poccuiickoit denepanuu.

CraTbs 4. KauectBo ToBapa (paboTHI, YCIYTH)

I'APAHT: CMm. JHuMKnioneaun, Mno3ULUK BbICWUMX CYyOOB W Apyrne KOMMEHTapuuM K crathe 4
HACTOSIIEro 3aKoHa

1. MNpopasey, (MCnonHUTENL) 00s3aH Tepeaath NOTPEOUTENO ToBap (BBIMOIHUTL paboTy, OKa3aTh
yCIIyry), Ka4eCTBO KOTOPOT'O COOTBETCTBYET AOTOBODY.

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxm 2
BHeCeHbl U3MeHeHus:, 8CMyrnarouiue 8 CUsly no ucmeveHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

2. Ilpm oTcyTcTBMHM B JOTOBOpE YCIOBHA O KadyecTBe ToBapa (paboThl, YCIyrH) MpOAaBell
(ucrionHUTENB) 00M3aH TepeAaTh IMOTpeOHWTENt0 ToBap (BHIMONHUTH paboOTy, OKa3zaTh yCIyTy),
COOTBETCTBYIOIIMI OOBIYHO TPEIbSBIAEMBIM TPEOOBAaHUSAM M TPHUTOAHBIA IS IeJed, AT KOTOPBIX TOBap
(pabora, yciryra) Takoro pojia 0ObIYHO HCIIOIb3YyETCSl.

3. Ecnmu mpopaBeny (MCHIONHHUTENb) NMPH 3aKIIOUYEHHH JIOTOBOpA OBUI TOCTABIEH NOTpeOUTENeM B
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M3BECTHOCTh O KOHKPETHBIX HEISIX MPpUoOpeTeHus ToBapa (BBHIIOIHEHHs paOOThI, OKa3aHUs yCIYTH), IPOJIaBell
(ncronmHMTENB) 0053aH MepeaaTh MOTPeOUTEN0 TOBap (BBIOIHUTE pabOTy, OKa3aTh YCIYTY), MPUTOTHBINA IS
UCTIONIb30BAHMS B COOTBETCTBHH C ATUMH IIEIISAMH.

4. TIpu mpomake ToBapa N0 00pasLUy u (WaM) OIMCAHHIO NPOIABEll 00sA3aH MEpeNaTh MOTPEOUTEINTO
TOBap, KOTOPBII COOTBETCTBYET 00pas3Ily M (WJIN) OIUCAHHIO.

I'APAHT: OO0 OTBETCTBEHHOCTH 3a NPOAaKy TOBApOB, HE COOTBETCTBYIOIIMX OOpa3IaM IO KadecTBY,
KOMIUIEKTHOCTH WK yrmakoBke cM. M. 1 cT. 14.4 KoAIl P® or 30 nexabps 2001 r. N 195-®3

Hupopmayusn 06 usmenenusix:  Ilynkm 4.1 usmenen ¢ 1 cenmsabps 2022 2. - ®edeparsibHbIl 3aKOH om 14
urons 2022 2. N 266-D3
Cwm. npedbidywyro pedakyuro

T'APAHT: K HOpMaTHBHBIM IIPAaBOBLIM aKTaM, YCTAHABIMBAIOIIMM OO0sA3aTeNIbHbIE TPEOOBAHUA WU
MPEIYCMOTPEHHBIM IMYHKTOM 4.1 crareu 4 Hacrosmero 3akoHa (B penakuuu PegepanbHoro 3akoHa or 14
utons 2022 . N 266-®3), He NPUMEHATCA Tonokenust Yacten 1 u 4 ctatbn 3 MepepaabHOTO 3aKOHA OT
31 uronst 2020 r. N 247-D3

4.1. Ilpm mnponmaxke OTHENbHBIX BHUJOB TEXHHYECKH CIOXKHBIX TOBapOB C IIPEABAPUTEIILHO
YCTAHOBJICHHBIMHU IPOTpaMMaMU [UIsl 3JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlUH IOTPEOUTEN0 o0ecrednBaeTcs
BO3MO)KHOCTb ~HCIOJIB30BaThb OTACIBHBIE BHABl TEXHHYECKH CIOXKHBIX TOBapoOB C MPEABAPUTEIHHO
YCTAaHOBJIIEHHBIMH TNPOTrpaMMaMHU JUIsl 3JIEKTPOHHBIX BBIYHCIHMTENBHBIX MAIIWH, CTpaHAMHM MPOMCXOKICHHSA
KOTOpBIX sABisitoTcs Poccuiickas denepanus wim Apyrue rocyaapcTsa - WieHsl EBpa3uiickoro SKOHOMHYECKOTO
coro3a. [lepeyeHb OTHenbHBIX BUIOB yKa3aHHBIX TEXHHYECKU CIOKHBIX TOBApOB, MOPSJOK COCTaBICHUS U
BelleHUA MEePEeYHs mporpaMm Iisl 3JIEKTPOHHBIX BBIYACIUTENBHBIX MAIKWH, CTPAHAMH IPOUCXOKICHUS
KOTOPBIX siBisitoTCsl Pocculickas denepanyst WK Ipyrue rocy1apcTBa - 4ieHbl EBpa3suiickoro 3KOHOMHUYECKOIO
CO103a ¥ KOTOpPBIE JOJKHBI OBITH MPEIBAPUTEIHHO YCTAHOBIEHBI, U MOPAOOK UX MpeABApUTEIbHON YCTaHOBKH,
BKJIto4asi TpeboBaHus K QyHKIMOHUPOBaHMIO, onipenenstoTcs [IpaButenscrBom Poccuiickoit deneparum.

FAPAHT:  Ao63an Bropoii myHkra 4.1 BcTynaet B cuny ¢ 1 urons 2021 .

[IpenBapuTEeNbHO YCTAHOBJIEHHBIE MPOTPAMMBI JJIS  JIEKTPOHHBIX BBIUMCIMTENBHBIX MAIIHH,
UCTIONIb3yEeMbIe TMOTpeOUTENIeM Ha OTHENBHBIX BHUAAX TEXHUYECKHM CJIOXKHBIX TOBapoB Uil JOCTyNa K
uHQOpMalMM Ha calTax B HWHPOPMAHOHHO-TEIEKOMMYHHKAUIMOHHOH ceTn "HMHTepHeT", MOMKHBI
o0ecnieunBaTh BO3MOXKHOCTH HCIIOJIB30BaHMS 0€3 JIOTMONHUTENBHBIX HACTPOEK (M0 YMOJYaHHWIO) TOMCKOBON
CHUCTEMBI, CTPAaHOW MPOUCXOXKAECHUS KOTOpoil sBisieTtcss Poccuiickas ®enepanus win Apyrue rocyjapcraa -
yjieHbl EBpa3uiickoro 3KOHOMHUYECKOTO COI03a, B MOpPsSJKE, ycTaHOBJIeHHOM IlpaBurenbctBom Poccuiickoit
Oenepannu. TpeboBaHMS K YKa3aHHON MOWCKOBOW CHCTEME M TOPSIOK €€ ONpeAeNeHHs YCTaHAaBIMBAIOTCS
IIpaBurenscTBOM Poccuiickoil denepanuu.

IIpenBaputenbHO yCTAaHOBIEHHBIE MPOrPAMMBI [JISl SJCKTPOHHBIX BBIUMCIUTENbHBIX MAallUH,
HCTONb3yeMble MOTPeOUTENEM Ha OTHACNBHBIX BUAAX TEXHHYECKH CIIOXKHBIX TOBApOB, JNOJKHBI B TOM 4YHCIE
BKJIIOUaTh NMPOTPAMMYy JUIsI 3JIEKTPOHHBIX BBIUMCIMTENBHBIX MAalllMH, KOTOpas NpeAHa3HaueHa Ui IOMCKa,
MpocMOTpa H TNpHOOpPEeTEeHHs MpOTrpaMM MAJs DJEKTPOHHBIX BBIUYMCIUTEIBHBIX MAIINH, HTPUMEHSIEMBIX
MOTPEOUTENAMHU C MCIIOIB30BAHNEM TEXHUYECKH CIIOKHBIX TOBApOB (J1aee - €AUHBIA Mara3uH NPUIOKEHH ), H
(YHKIIMOHUPOBaHWE KOTOPOW OCYIIECTBISIETCSI C Y4YETOM OCHOBHbLIX MPUHLUMOB, yTBEPKAAEMBIX
(enepa’abHBIM OPraHOM HCIOJHUTEIHHOMN BIIACTH, OCYLICCTBISIOMMM (YHKIMU N0 BhIpabOTKE W pealn3aliu
rOCYJapCTBEHHOW TMOJUTUKA W HOPMATHBHO-TIPABOBOMY pETYJIHpPOBaHHIO B chepe HHPOPMALUOHHBIX
TexHonornid. PenepanbHBId OpraH HCIONHUTENBHON BIIACTH, OCYIIECTBIAIOMUN (YHKIMH TIO BBIPAOOTKE H
peamm3allil  TOCYZAPCTBEHHON TOJNWTHKH W  HOPMATHBHO-TIPABOBOMY  PETYJIHPOBaHWIO B  cdepe
MH()OPMAITMOHHBIX TEXHOJIOTHH, TaK)Ke YTBEPIKIIAET NEePEYEHb MPorpaMM IS SIEKTPOHHBIX BEIYACIATEIHHBIX
MalllFH, pa3MeIaeMbIX B MHOM Mara3uHe MPHIIOKEHUH B 00513aTeTHOM TTOPSIKE.

T'APAHT: Co3ganue W (QYHKIMOHHMPOBAHME E€OWHOIO MarasuHa IPUWIOXKEHUHM obecnevymBaoTcs
onpeneileHHbpIM pemreaneM IIpaBurenscrBa P® BruamensumeM cailita W (WIM) CTPAHUIBI CaliTa B CETH
"Unrepuet", u (rim) HHOOPMAIMOHHON CHCTEMBI, M (HJIM) IIPOrPaMMBI IS DJIEKTPOHHBIX BBIUMCIUTEIBHBIX
MaIIIiH, KOTOPBIE MPEIHA3HAYCHBI U (MJIN) UCIOIB3YIOTCS UX MOJb30BATEISIMH ISl IPEIOCTABICHUS U (HJIN)
PACIPOCTPAHEHHUS MOCPEICTBOM CO3JaHHBIX UMHU MEPCOHAIILHBIX CTPAHUL] HH(GOPMAIUU Ha TOCYAapCTBEHHOM
si3p1ke PD, rocymapCTBEHHEIX S3BbIKAX PECIYONHMK B cocTaBe PD miM MHEBIX A3bIKaX HapoaoB PD, Ha KOTOPBIX
MOKET PACIPOCTPAHSITLCS PEKIaMa, HallpaBIICHHAS Ha MPHUBJICUCHUE BHUMAHUS MOTPEeOUTENEH, HAXOMSIIUXCS
Ha Tepputopur P®, 1 7OCTyN K KOTOPBIM B TOM YHCJE OCYIIECTBIISICTCS C MCIIOJh30BAaHUEM MPEABAPUTEIBHO
YCTAaHOBJIEHHBIX HAa OTHCNbHBIC TEXHUYECKH CJIOKHBIE TOBAphbl MPOrpaMM I DJIEKTPOHHBIX
BBIUMCIIUTEIbHBIX MAIIUH
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HUndopmauusa 06 uzmenenusx: ®edeparsibHbIM 3aKOHOM 21 oexabps 2004 2. N 171-D3 6 nynxkm 5 enecenvi
UBMEHEeHUs.
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

5. Ecni 3aKOHaMy Wi B YCTaHOBIICHHOM MIMH TIOPSIZIKE TIPEAYCMOTPEHBI 00s13aTeIbHbIe TPeOOBaHUS K
ToBapy (pabote, ycayre), mpoiaeerl (MCIOIHUTEb) 00s3aH MepeaaTh HOTPEOUTEN0 ToBap (BBITOJHUTE paboTy,
OKa3aTh YCIIYTY), COOTBETCTBYIOILIHH 3TUM TPEOOBAHMSIM.

Cratbsa 5. IIpaBa u 00s13aHHOCTH M3TOTOBHUTEIS (MCIIOJHUTENIS, MPOJABIA) B 00IACTH YCTAHOBJICHHS
CpoOKa CITy»Obl, CpPOKa TOJHOCTH ToBapa (paboThl), a TakKe TapaHTHWHOTO CPOKa Ha TOBap

(paboty)
TFAPAHT:  Cwm. SHUMKNONeaun u apyrue KOMMEHTAPUU K cTaThe S5 HACTOAIIEro 3aKoHa

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
6HeCceHbl U3MeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuwel pedakyuu

1. Ha Tomap (paboTy), mpemHa3HAYEHHBIA IS UIMTSIHHOTO HWCIIONB30BAaHUSA, W3rOTOBUTESb
(MCTIOJIHUTENb) BIpaBe YCTAaHABIMBATH CPOK CRYXObl - mepuoa, B TeYEHHE KOTOPOTO H3rOTOBHUTENb
(ucrionmHUTENB) 00s13yeTcss oOecreynBaTh MOTPEOUTENI0 BO3MOKHOCTh HCIIONB30BAaHUS TOBapa (paboThl) IO
Ha3HAYEHHIO M HECTU OTBETCTBEHHOCTH 3a CYILECTBEHHBIC HEJOCTATKH HAa OCHOBaHHHM MYHKTa 6 cTtaTbn 19 u
nyHKTa 6 cTaTby 29 Hacrosmiero 3akoHa.

Hugpopmayusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

2. W3rotoBuTens (MCTIONHUTEND) 00s3aH YCTaHABIMBATh CPOK CIIY>KObI ToBapa (paboTbl) AJTUTEIBHOTO
MOJIb30BAaHUS, B TOM YHCJIE KOMIUICKTYIOIIMX M3ACIMN (AeTanei, y3/10B, arperaroB), KOTOphIe M0 MCTEUCHUH
OTIPEEeNICHHOTO MEPUO0JIa MOTYT MPEACTABIATE ONACHOCTH AJIS KU3HH, 3J0POBbS IOTPEOUTENS, IPUYUHATE BPEX
€ro UMYILECTBY WJIM OKPYXaIOILEH cpelie.

HUnupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
BHeCeHbl UBMEHCHUS.
Cm. mekcm ryHKkma 8 rpedbiOyu,el pedakyuu

3. Cpok ciyx0Obl TOBapa (pa0OThl) MOXET HWCUHCISATHCS CAVMHHWIIAMU BPEMEHHU, a TaKXKe WHBIMHU
CANHULIAMU HU3MEPCHUA (KI/IJIOMeTpaMI/I, METpaMu H©W HOPOYMMH COAWMHULAMU U3SMEPCHUA HUCXOAd U3
(hyHKIIMOHAIBHOTO Ha3HaYCHMsI TOBapa (pe3ysibraTa padboThl)).

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

4. Ha mpomykThl MUTaHUS, MapPrOMEPHO-KOCMETUYECKUE TOBAphl, MEAMKAMEHTHI, TOBAPHl OBITOBOM
XUMHH W WHbIE MOMO0OHBIE TOBaphl (pabOThI) HM3TOTOBUTENH (WMCIIONHUTENH) 00s3aH yCTaHABIMBATh CPOK
TOJHOCTH - NEPUOJ, TI0 UCTEYEHUN KOTOPOTro ToBap (paboTa) CUUTAETCS] HEPUIOJHBIM AJISI UCIIOJIb30BAHUS 110
Ha3HAYCHHUIO.

Hudhopmayusn 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 5
BHeCeHbl U3MeHEeHUs]
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

5. Hpoz[axca TOBapa (BBIHOJ'IHGHI/IG paGOTBI) 0 UCTECYCHNHU YCTAHOBJICHHOI'O CpOKa I'oAHOCTHU, a TAKXKE
TOBapa (BLIHOJ'IHCHI/Ie pa60TI>I), Ha KOTOpLIﬁ JOJDKCH OBITH YCTAHOBJICH CPOK 'OAHOCTH, HO OH HC YCTAaHOBJICH,
3anpeLlaeTcs.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 Odekabps 2004 2. N 171-D3 6 nynkm 6
BHECEeHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyuiel pedakyuu

6. M3roroButeinb (MCIIOJHKUTEIb) BIIPaBE yCTaHABIUBATH Ha TOBap (paboTy) rapaHTUUHLIA CPOK -
IepHo/, B TEUCHHE KOTOPOro B ciiydae OOHapyXeHus B ToBape (paboTe) HeIoCTaTka H3TOTOBUTEINb
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

(McnomHUTENb), TPOJABEIl, YIOJTHOMOYCHHAS OpTaHM3aIlUs WM YIOJHOMOYCHHBIM WHIWBHIYTBHBIN
MIpEANPUHAMATETh, UMIIOPTEP OOS3aHBI YIOBICTBOPUTEL TPeOOBAHMUS MOTPEOUTENS, YCTAHOBICHHBIE CTATbAMU
18 1 29 nmacrosmero 3akoHa.

W3roroButesh BIpaBe MPUHAITH 0053aTEILCTBO B OTHONICHHH HEJIOCTATKOB TOBapa, OOHAPYKEHHBIX T10
HCTEYEHUH YCTAHOBJICHHOTO MM FapaHTHIHOTO CPOKa (JIOMOTHUTEIbHOE 0053aTEIbCTBO).

ConepskaHue TOMOJTHUATEIBHOTO 00sI3aTeIbCTBA H3TOTOBUTEIS, CPOK JAEHCTBHUS TAKOTO 00sI3aTE/ILCTBA
MOPSIIOK OCYIICCTBIICHHSI MOTPEOUTENIEM MPAB [0 TAKOMY 0053aTEILCTBY OMPEACISIFOTCSA H3TOTOBUTEIICM.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 Odekabps 2004 2. N 171-D3 ¢ nynkm 7
6HeCeHbl USMEHECHUS.
Cm. mekecm riyHKma 8 rpedbidyuwiel pedakuyuu

7. llponmaBen BmpaBe YCTAaHOBUTh HA TOBAp TapaHTUHHBIA CpPOK, €CIM OH HE YCTaHOBIICH
HA3TOTOBUTEIIEM.

[Iponarer; BIpaBe NPUHATH O0S3aTEILCTBO B OTHOIICHWM HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX IO
HCTEYCHUH TapaHTUHHOTO CPOKa, YCTAaHOBJICHHOTO U3TOTOBUTEJIEM (JIOMOTHUTENEHOE 00513aTEIbCTRO).

Conepskanue JOMOJHUTEIBLHOTO 00s3aTENhCTBA MPOJABIA, CPOK ICHCTBUS TaKOTO 00s3aTElIhCTBA U
MOPSIIOK OCYIIECTBICHHSI TIOTPEOUTENIEM MPaB MO TaKOMY O0s3aTENbCTBY OINPENEISIOTCS JOTOBOPOM MEXKIY
MOTpeOHUTENEM B IPOJIABIIOM.

Hupopmayus 06 uzmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 cmamovs 5
odononnena nyHkmom 8

8. M3roroBurens (MpozaBel) HECET OTBETCTBEHHOCTh 32 HEJIOCTATKU TOBapa, 00HApyKEHHbIE B TEUCHUE
CpOKa JICHCTBHS JIOTIONHUTEIBHOTO 0053aTeIbCTRBA, B COOTBETCTBHHK ¢ a03aL,eM BTOpPbIM NyHKTa 6 ctatbun 18
HACTOSIIETO 3aKOHa, a MOCIIe OKOHYAHUS CPOKa JICHCTBHUS IOTIOTHUTEIBHOTO 0053aTENIhCTBA - B COOTBETCTBUU C
NMyHKTOM 5 cTaTby 19 HacTosIero 3akoHa.

CratbAa 6. OO0sS3aHHOCTh HW3TOTOBHTENsSI OOCCHEYUTh BO3MOXKHOCTH PEMOHTA M TEXHHUYECKOTO
00CITy>KUBaHUs TOBapa

F'APAHT: Cwm. 3HuuMKknoneauu, nO3VUUKU BbICWUMX CYAOB © Japyrde KOMMEHTapuuM K cratbe 6
HaCTOAIICTO 3akoHa

V3rotoBuTerb 00s3aH 00ecreunuTh BO3MOXHOCTH KCIIONIB30BAHUS TOBapa B TEUCHHE €ro CpPOKa
ciryObL. J{y1st 3TOM 1Ienn W3roTOBUTENh O0EeCTIeYMBaeT PEMOHT M TEXHHYECKOe O0CITy)KHBaHHUE TOBapa, a TaKkKe
BBINIYCK M TIOCTaBKY B TOPIOBBIE U PEMOHTHBIE OPraHM3AIMU B HEOOXOIUMBIX IJII PEMOHTA U TEXHUYECKOTO
oOcyxuBaHusg 00bEME W aCCOPTUMEHTE 3allaCHBIX YacTeld B TEUCHHE CPOKa IPOHM3BOJICTBA TOBapa W IOCIC
CHSTHSI €ro C MPOU3BOJICTBA B TEUCHUE CPOKA CIIYKObI TOBapa, a MpU OTCYTCTBUU TAKOTO CPOKA B TCUCHUC
JICCSITH JIET CO JHs TIepellauu ToBapa MOTPpeOUTEIIIO.

Cratbsa 7. IIpaBo notpeduTens Ha 6€30MacCHOCTh TOBapa (paboThl, YCIYTH)

T'APAHT: CMm. JHuuKnoneauu, Mno3vLUKU BbICWIMX CYOOB u apyrne KOMMEHTapuuM K crathe 7
HACTOSIIET0 3aK0oHa

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 1
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

1. MNMoTpebutens umeer mpaBo Ha TO, yTOOBI ToBap (pabora, yciyra) mpu OOBIYHBIX YCIOBHSAX €ro
UCIIOJIb30BAHUS, XPaHEHUs, TPAHCHOPTUPOBKM H YTWIM3AaUK ObUT Oe3omaceH IS >KHM3HH, 3/I0POBbBS
NOTPEOHTENS, OKPYXKAIOIIEeH cpelpl, a TakKe HE NPUYMHSUT Bpel MMYILECTBY mHoTpebutens. TpeGoBanwus,
KOTOpBIE JOJDKHBI 00ecTiednBaTh 0€301acHOCTh ToBapa (PadoThl, YCIIyTH) AJIS )KU3HH U 30POBbS MOTPEOUTEINS,
OKpYJKarollleil cpeipl, a TaKke NPeJIOTBpAIllCHHE MPUYMHEHUS BpeAa WUMYIIECTBY TOTPEOMTENs, SIBISIOTCS
00s13aTeIHHBIMH U yCTaHABIMBAIOTCS 3aKOHOM HJIM B YCTAHOBJIEHHOM UM TIOPSIZIKE.

2. UsrotoButenb (MCHOMHUTENB) 00s3aH oOecmeunBaTh 0€30MACHOCTH TOBapa (paboOThI) B TCUCHHE
YCTaHOBJIEHHOTO CPOKa CITYObI MJTH CPOKa TOJHOCTH TOBapa (paboThI).

Ecnmu B cootBeTcTBHU ¢ MYHKTOM 1 CTaTbM 5 HacTosIIero 3akoHa M3rOTOBHUTEINL (MCIIOJHHUTENb) HE
YCTaHOBWII Ha ToBap (paboTy) CpOK CIy:KObI, OH 00s13aH 00ecIednTh 0€30IacHOCTh TOBapa (padoThl) B TEUCHHE
JECSATH JIET CO JAHS Tepeaadu ToBapa (padoTsl) MOTPEOUTENIO.

Bpen, npuurHEHHBIH >KU3HH, 3I0POBBIO MJIM MMYILECTBY HOTPEOWTENsT BCJIEACTBHE HEoOecreueHHs
6e3omacHocTH ToBapa (paboThl), TOAJICIKUT BO3MEIICHHUIO B COOTBETCTBUH cO CTaTbel 14 Hacrosmiero 3akoHa.

3. Ecim uist 6€30macHOTO UCTIONIb30BaHUs ToBapa (paboThl, YCIYTH), €ro XpaHeHusl, TPAaHCIIOPTHPOBKU
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

W YTWIM3aIMH HEoOXOJUMO COOJNIONaTh CIElHalbHble NpaBWwia (Jajlee - TpaBWia), HU3TOTOBUTEIb
(ucrionHNTENDB) 00s3aH yKa3aTh 3T NPaBUjia B CONIPOBOIUTENLHON JOKYMEHTAIIMU Ha ToBap (paboTy, yciuyry),
Ha 3TUKETKE, MAPKUPOBKOH MIIM MHBIM CTIOCOOOM, a mpoaaBer] (MCTIOTHUTENb) 0053aH TOBECTH ATH IIpaBuia 10
CBEJICHUS TTOTPEOUTEIIA.

Hudhopmayus 06 usmenenusx: DPedeparsibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

4. Ecim Ha TOBapbl (paboThl, yCIyru) 3aKOHOM HJIM B YCTaHOBJIEHHOM WM IIOPSIAKE YCTAHOBJICHBI
o0s3aTenbHbIE TpeOoBaHMS, oOOecHeyuBamoNIe HX O€30MacHOCTh Ui JKU3HHM, 370pOBBbSI IMOTPEOHUTEINS,
OKpY>KaroIleil cpenbl U MpeaoTBpalleHie NPUYNHEHUS Bpeaa UMYIIECTBY MOTPEOUTENs], COOTBETCTBHE TOBAPOB
(pabot, ycmyr) yka3aHHBIM TpPeOOBaHMSAM MOJICKUT OO0s3aTEIbHOMY HOATBEPKACHUIO B MOPAOKE,
MIpeyCMOTPEHHOM 3aKOHOM U MHBIMH NPaBOBBIMHU AKTaMH.

T'APAHT: Cornmacao PepgepanbHomy 3akoHy ot 27 nexadps 2002 r. N 184-D3 00beKkTOM 00s3aTENBHON
cepTU(GUKAUA MOKET OBITh TOINBKO IMPOMYKIMS, BBIIYCKaeMas B OOpalleHHe Ha TEPPUTOPHUUA POCCHUICKOM
Ddeneparn. Cm. IHopmaLmoHHoe nucbMo INoceranmapta PO ot 11 urons 2003 r. N BK-110-28/2522

He momyckaetcst mpogaxka ToBapa (BBIOJIHEHUE PabOTHI, OKa3aHHE YCIYTH), B TOM YUCIIE HMIIOPTHOTO
ToBapa (paboThl, yciyru), Oe3 wuHpopmaimu 00 00sA3aTENBPHOM TOATBEPKICHUN €ro0 COOTBETCTBHS
TpeOOBaHMSM, YKa3aHHBIM B MYHKTE 1 HacTOsAIIEH CTATHH.

Hngopmayus 06 usmenenusx:  Cmamosi 7 dononnena nynkmom 4.1 ¢ 5 oexaops 2022 2. - @edepasibHbIl
3aKoH om 5 dexabpsa 2022 2. N 478-D3

4.1. He nonyckaercst mpojaxka ToBapa, B TOM YHCIie UMIOPTHOTO TOBapa, COACPIKAIIETO HHPOPMAIIHIO,
3a pacIpoCTpaHEHHE KOTOPOH MPENYCMOTPEHA AIMUHUCTPATUBHAS UM YTOJIOBHAs OTBETCTBEHHOCTD.

Hngopmayus 06 usmenenusx: @edeparnbHbIM 3aKOHOM om 18 wwons 2011 2. N 242-@3 6 nynkm 5
6HeceHbl UsMeHenus, ecmynarouwjue 8 cusny c 1 aseycma 2011 2.
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

5. Eciin ycTaHOBIIEHO, YTO MPH COOJIOICHUY NMOTPEOUTEIIEM YCTAHOBJICHHBIX MPABHII UCIIOIB30BAHUS,
XpaHEHUS WM TPAHCIOPTHPOBKH ToBapa (pabOThl) OH MPUYUHSACT WIA MOXKET NPUYMHUTH BpEA KU3HH,
3I0POBBI0 U HMYIIECTBY IMOTPEOMTENsI, OKpYXKarolled cpene, U3roToBUTENb (UCMOSHUTESb, NPoaaBeLl)
00s13aH HEe3aMeUIUTEIBHO IIPUOCTAHOBUTH €T0 MPOM3BOJCTBO (PeaIM3aliio) 10 YCTPAHCHUS IPUYUH Bpea, a B
HEOOXOAMMBIX CITyJasiX MIPUHSITH MEPHI 110 U3BATHIO €T0 U3 000pOTa M OT3EIBY OT OTpeduTens (moTpedureneii).

T'APAHT: Cwm. [NonoxeHne o mopsake U3bITUS U3 00palleHUs, MMPOBEAECHUS AKCIIEPTU3bI, BPEMEHHOIO
XPaHCHUs, YTWIM3ALMH HIM YHUYTOXKCHMS HEKAYECTBEHHBIX M (MJIM) OIIACHBIX IMIICBBIX IIPOAYKTOB,
MaTepHalioB U W3ACTUH, KOHTAKTUPYIOMUX C MUIICBBIMHA MPOAYKTaMH, YTBEPKIEHHOE MOCTAHOBIEHNEM
[IpaBurensctBa PO ot 7 oxTs16ps 2020 . N 1612

Ecnmmn mpuumHBI Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENDH (WMCIIONHUTENH) O0f3aH CHATH TaKOW
ToBap (paboty, yciayry) ¢ Tpou3BoAcTBa. l[Ipu HEBBIMONHEHWH W3TOTOBHTENEM (HMCIOTHHUTENEM) OSTOW
00513aHHOCTH YTIOJTHOMOYEHHBIH (enepaabHblii OPraH UCTIOIHUTEIBHON BIIACTH MPUHUMAET MEPbI MO0 OT3BIBY
TaKoTO ToBapa (paboThl, yCIYTH) C BHYTPEHHETO PhIHKA U (WJIHM) OT MOTPeOUTEINs Wi oTpeduTeneld B NOPSAKe
, YCTAaHOBJICHHOM 3aKoHoAaTenbcTBOM Poccuiickoit denepanuu.

YObITKM, TpUYMHEHHBIC TOTPEOMTENI0 B CBS3M C OT3BIBOM TOBapa (pabOThl, yCIyru), MOAJIEKAT
BO3MELLIEHNIO N3roToBUTENEM (HCIIOTHUTENIEM) B TIOJTHOM 00beMe.

6. YTpaTtun cuny.

Hngopmayus 06 usmenenusax: — Cm. mexcm MyHKma 6

CraTtbsa 8. IIpaBo motpeburtesnst Ha uHGOpMAIHIO 00 U3roTOBUTEE (MCIOIHHUTENE, MPOJABIE) U O
ToBapax (paboTax, yciryrax)

T'APAHT: CM. JHuUMKnoneaun, nosvuuK BbICWIMX CYOOB W Japyrue KOMMEHTapuuM K crathe 8
HaCTOALLICTO 3aKOHa

1. MNoTpebuTernb BnopaBe moTpedOBaTh NPEIOCTABICHUS HEOOXOJUMOW U JOCTOBEPHOU MH(OPMAaLNN
00 wm3rotoButelne (MCIOJHUTENE, MPOJABIE), PEXNME ero paboThbl U peanu3yeMblx UM ToBapax (padoTtax,
yciyrax).

2. VYkazanHas B MyHKTe 1 Hacrosiieid crarbu WH(OpMaIMs B HAIVISAHOW W JOCTYIHOH (opme
JOBOAWTCA A0 CBENEHHUS TMOTpeOHTeNe NpH 3aKII0YeHWH JOTOBOPOB KYIUIM-TIPOAAXH K JOTOBOPOB O
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BBIMIOJTHEHUH pPa00T (OKa3aHWU YCIOYT) CIoco0aMH, NPUHATHIMH B OTAEIBHBIX cdepax OOCITyKHBaHUS
motpeburenell, Ha PYCCKOM S3bIKE, a [OTOJHUTENHHO, 10 YCMOTPEHHWIO HW3TOTOBUTENS (UCTIOTHHUTEIS,
MpoJIaBIa), Ha TOCYJApCTBEHHBIX S3BIKaX CyOBeKTOB Poccuiickoit demeparyii W POTHBIX S3BIKAX HAPOJOB
Poccuiickoit @enepanuu.

Hupopmayusn 06 usmenenusx: Cmamos 8 Ooonoanena nynkmom 3 ¢ 1 sneaps 2019 2. - ®edeparbHbil
3aKkoH om 29 urons 2018 2. N 250-D3

3. YnonHOMOYEHHAs OpPTraHW3alvs I YIOJTHOMOYEHHBIH HHIWBUAYAIBHBIN MPEeINpUHAMATENhb II0
TpeOOBaHHUIO TOTPEOUTENST O0S3aHBI MPEAOCTABUTH IMOATBEPXKIECHHE CBOWX ITOJTHOMOYHH, BBITEKAIONINX W3
3aKJIFOUYEHHOT'0 UMH JIOTOBOPA C U3TOTOBHUTENEM (IIPOIABIIOM).

Huopmayus 06 usmenenusx. Haumenosanue uzmenerno c 1 aneaps 2019 2. - ®edeparibHbIl 3aKOH om 29
uronsn 2018 e. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 9. Undopmarms 06 u3roroButese (MCIOIHHUTENE, TIPOIABIIE, BIIAICIIbIIEe arperaropa)

FAPAHT: Cwm. 3HuuMKnoneauu, MNO3VMUUKU BbICWUMX CYAOB © Japyrde KOMMEHTapuuM Kk cratbe 9
HaACTOAIICTO 3akoHa

Hupopmayus 06 usmenenusix:  Ilynkm 1 usmenen ¢ 1 ausapa 2019 2. - @edeparibHbIl 3aKOH om 29 uions
2018 2. N 250-@3
Cwm. npedbidywyto pedakyuro

1. WarotoButenb (UCMNOMNHUTENb, MNPOLaBeLl) o0s3aH IOBECTH JO CBEACHHS MOTPEOUTEINIS
(hmpMeHHOEe HanMeHOBaHWe (HAMMEHOBaHWE) CBOGH OpraHM3alld, MECTO €€ HaXOXKIeHUs (aJpec) U PexuM ee
pa6othL. [Iponaserr (MCIIOTHUTENH) pa3MeniaeT YKa3aHHyo UH(POPMALMIO Ha BhIBECKE.

UsroroButens (UCHONHUTEND, MPOJABEN) - WHAWBUAYAJIbHBIA NpEANpUHUMATEh - JIOJDKCH
MPEIOCTaBUTh  IMOTPEOHUTEN0 WHPOPMAIMID O TOCYAAPCTBEHHONH pETHUCTpallii ¥  HAaWMCHOBaHHH
3apErHCTPUPOBABIIIETO €r0 OpraHa.

WzroroButens (mponaser;) o0si3aH JOBECTH JIO CBEJIEHUS MOTPEOUTENs (PUPMEHHOEC HAMMEHOBAHUE
(HaMMEHOBaHME), MECTO HAXOXJICHUs (aapec) W PEKUM padOThl YIOJHOMOUEHHOW OpraHU3alid WA
YHOJIHOMOUYEHHOT'0 UHAUBH/YaIbHOTO PEIPUHUMATEIIS.

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.1 ¢ 1 aueaps 2019 2. - @edeparibHbil
3aKoH om 29 uiona 2018 2. N 250-D3

1.1. YnonHoMo4yeHHas OpraHu3als WIM YMOJHOMOYEHHBIH MHIUBUAYAIbHBIM NpeANnpUHUMATENb B
cirydae oOpalieHus: moTpeOuTens o0s3aHbl JOBECTH JO €ro CBEACHUS MHPOPMALUIO O cebe W U3rOTOBUTENC
(mponaBue) (pupMeHHOE HaWMEHOBaHHE (HAMMEHOBAaHHE), MECTO HAaXOXKACHHA (aApec), peXuM padoTHI,
TOCY/IapCTBEHHBIM PETUCTPAIMOHHBI HOMEp 3allMCH O CO3/IaHWU IOPUAMYECKOTO JHIA, (aMHIIUIO, HMS,
OTYECTBO (€CIM HMEETCs]), TOCYNApCTBEHHBIH PETHCTPALMOHHBIA HOMEp 3aluCd O TOCYAapCTBEHHOM
peructpauny (U3UYECKOr0 JIMLA B KAa4eCTBE WHAMBHUIAYAIBHOIO MPEANPUHUMATENS). YIIOJHOMOYEHHAs!
OpraHu3alnys WM YIOJHOMOYCHHBIH HHIMBHIYalIbHBIH NpeNNpUHUMATENb BIPaBe MOBECTH 10 CBEICHUS
norpeburenei  uHpopmauuioo 0 cebe  MOCPENCTBOM €€ pa3MELIeHHWss Ha CBOEM  caiite B
HHPOPMALMOHHO-TEIEKOMMYHHUKaInOHHOW cetd "UHTrepHer", mHpopManuio o6 u3rorosureie (mpoaaBLe)
MOCPECTBOM pa3MeEIICHUs] Ha CBOEM caiiTe B MH(OPMalMOHHO-TEJICKOMMYHUKAIIMOHHOW ceTd "MHTepHer"
CCBUIKM Ha CTpPaHMIy caiiTa W3roTOBUTENS (MpoAaBua) B WHPOPMALUOHHO-TEIEKOMMYHHKALIMOHHOW CETH
"UuTepHet", conepxaryro uHpopmaiuio o0 usroropurese (IpoaaBIie).

Hupopmayus 06 usmenenusx: Cmamovs 9 dononnena nynkmom 1.2 ¢ 1 ausaps 2019 2. - @edeparibHbll
3aKoH om 29 urons 2018 2. N 250-D3

1.2. Bnagmenen arperatopa o0s3aH JOBECTH 1O CBeACHHUS mNoTpedutenedl mHdopmanuio o cebe u
npojasile (ucrnonnautene) (GupMEeHHOS HaAMMEHOBaHHE (HAMMEHOBAaHHUE), MECTO HaXOXJCHUsS (aapec), pexkuM
paboThl, TOCYJapCTBEHHBIN PErvCTPAllMOHHBI HOMEpP 3alyCcH O CO3JaHMW IOPHIMYECKOTro JHIa, (paMuiuio,
UMS, OTYECTBO (€cilu UMeeTcs), TOCYJapCTBEHHBI PETMCTPAIlMOHHBIA HOMEp 3alHuCH O TOCYJapCTBEHHON
peructpanvu GU3MYECKOro JIMIAa B Ka4eCTBE WHAWBUAYAIHHOTO MPEANPUHUMATEIS), a TAKIKE 00 WMEIOIIIXCS
M3MEHEHUSX B yKazaHHoW wuH(opmanuu. Bragener arperatopa IOBOAWT 10 CBEACHHUS MOTpedHTENeH
nHpOopMaIuio o cebe W Tpojanie (MCTIOTHUTENE) TOCPEACTBOM €€ pa3MEIICHHWs] Ha CBOMX caiTe W (Wim)
CTpaHUIle caiiTa B WH(OpPMAIMOHHO-TeIEKOMMYHUKanonHo# cetn "MHTteprer". MHDopMaluio o mpomasiie
(ucTioHMTEINE) BIAJEINel] arperaTopa BIpaBe JOBECTH O CBEIACHHS MOTPEOUTENel OCPEICTBOM pa3MelIeHuUs
Ha CBOMX caiTe W (WJIM) CTpaHWIe caiiTa B WH(OPMAIMOHHO-TEIEKOMMYHHUKANMOHHON cetn "HHTepHeT"
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

CCBUIKM Ha CailT mpojasia (MCIOIHUTEN) B MH(GOPMAIIOHHO-TEIEKOMMYHUKaMOHHOI ceTn "MHTepHeT".

Hupopmayus 06 usmenenusx: Cmamos 9 dononnena nynkmom 1.3 ¢ 1 ausaps 2019 2. - @edepasibHbll
3aKkoH om 29 utona 2018 . N 250-D3

1.3. TIpoxaBen (McroMHHUTENL) 00s3aH MPENOCTABUTH BIAJIENbIly arperatopa U pa3MecTUTh Ha CBOEM
caiite B WH(QOPMAIMOHHO-TEICKOMMYHHKAIIMOHHONH cetn "WHTepHer" (IIpHM €ro HaJM4YUM) JOCTOBEPHYIO
uHpopMalmio o cede, ykazaHHywo B MyHKTe 1.2 Hacrosimed crathu. B ciiydae, eclid MMEIOTCS W3MEHEHUS B
Takoi mHpopMaImu, npoaasell (UCIIOJTHUTENH) 005S3aH B TEYCHHE OHOTO pabodero MHS ¢ MOMEHTA BHECCHHS B
Hee M3MEHEHHMH COOOLIUTH BIAJENbLly arperaropa o0 3THX M3MEHEHMAX M Pa3MECTUTh UX HA CBOEM caiire B
nH()OPMAITMOHHO-TEIEKOMMYHAKAIMOHHON ceTti "WHTepHer" (mpm ero Hammumu). Bmanemer; arperaropa
00513aH BHECTH 3TH M3MEHEHHs B MH(YOPMAIHIO O MpoAaBLe (MCIOJHUTENE) B TEUEHHE OJHOrO pabouero IHs,
€CIIM pa3MelleHHe yKa3aHHOM MH(OpMaluu OCYLIECTBISIETCS Ha caiiTe Biajesblia arperaropa u (WiId) ero
CTpaHHMLIE caiiTa B MH()OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHOH ceTH "MHTepHeT".

Hupopmavyus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 16 okmsabps 2006 2. N 160-D3 nynkm 2
U3I0JiCeH 8 HOBOU PEOAKYUU
Cm. mekecm riyHKma e rpedbidyuwieli pedakyuu

2. Ecimm Bua JAEATEIBHOCTH, OCYIICCTBISIEMBIH H3rOTOBUTENEM (MCIOTHHUTEIEM, IIPOIABIIOM),
MIOJIJICKUT JUIICH3UPOBAHUIO U (MIJIM) UCHOJIHHUTEIh UMEET TOCYJAApCTBEHHYIO aKKPEIUTAIIMIO, JIO CBEICHHS
noTpeduTensi JOHKHA OBITh JOBeleHA HH(OpPMALUs O BHUJIC JCATCILHOCTH HM3TOTOBHUTENS (UCIIOJIHHUTEINS,
MPOJaBIla), HOMEPE JIMIICH3UU M (MJIM) HOMEPE CBHJIETEIICTBA O TOCYJAPCTBEHHOW aKKPEIUTAIMH, CPOKax
JICHCTBHS YKa3aHHBIX JIMIEH3WU M (WJIM) CBUJACTENBCTBA, a TaKKe HH(popMamms 00 opraHe, BbIIABIIEM
yKa3aHHBIE JIMLIEH3UIO U (MJTH) CBUIETEIHCTRO.

3. Uudopmanms, npemxycMoTpeHHas MyHKTaMM 1 1 2 HacTosIeH cTaThH, JIOMKHA OBITH JIOBENEHA 10
CBEJICHUSI TIOTpEOMTENIel TakKe IMPH OCYIIECTBICHWHW TOPTOBIIM, OBITOBOTO M WHBIX BHUIOB OOCITYKHBaHUS
moTpeduTeneld BO BPEMEHHBIX MOMEIICHUAX, Ha SpMapKax, ¢ JOTKOB U B APYTUX CIyd4asX, €CIIH TOPTOBII,
OBITOBOE M MHBIE BHUIBI OOCITYXKHBaHHUSA MOTPEOUTENEH OCYIIECTBISIOTCS BHE TTOCTOSIHHOTO MECTa HaXOXICHUS
pojaBIa (UCTIOTHHUTEIS).

Cratbsa 10. Mudopmanus o ToBapax (paboTax, yciyrax)

T'APAHT: CMm. OHUMknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrue KOMMEHTapuM K cratee 10
HaAaCTOALLICTO 3akoHa

1. HM3roTtoBuTenb (MCIONHUTENb, NpOJaBel) O0s3aH CBOEBPEMEHHO NPEAOCTABIATH IOTPEOUTEINIO
HEOOXOIUMYIO U JOCTOBEPHYIO HH(POPMALIMIO O ToBapax (padoTax, yciyrax), 00ecleunBarolly0 BO3MOKHOCTb
UX MPaBUIBHOTO BbIOOpa. [10 OTIenbHBIM BHIaM TOBapoB (paboT, ycayr) NepeyeHb U crnocobbl noBeneHws
nHpOpMaUK 10 noTpeduTens ycranaBnuaioTcs [IpaButensctBom Poccuiickoit depepanui.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-@3 ¢ nynkm 2
8Hnecenvl usmerernus, ecmyriarowue 8 cusy c 1 urona 2014 2.
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. Nadopmanus o ToBapax (paboTax, ycinyrax) B 0053aTeJIbHOM MOPSAKE JOJDKHA COACPIKATD:

HaMEHOBaHHE TEXHWYECKOTO perjamMeHTa WM HWHOE YCTaHOBJEHHOEe 3aKOHOAATerlbCTBOM
Poccuiickoii ®enepaiiuu 0 TEXHUYECKOM pETYJIMPOBAHUM M CBHJIETCILCTBYIOIIEE 00 00s3aTeIbHOM
MIOATBEPKJCHUH COOTBETCTBHA TOBapa 0003HAYCHHE;

cBeZieHH 00 OCHOBHBIX TOTPEOMTENBCKUX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
IIPOAYKTOB IUTAHUS CBEAEHHS O cocTaBe (B TOM YKCJIE HAMMEHOBAHHE MCIIOIb30BAHHBIX B IPOLIECCE
H3rOTOBJICHUS MPOMYKTOB NMUTAHUS IHIIEBBIX N00aBOK, OMOJIOTMUECKH aKTHBHBIX A00aBOK, MH(OpMauus o
EN L B MPOAYKTax MTUTaHUS KOMITOHEHTOB, MOJTyYEHHBIX c MIPUMEHEHUEM
FeHHO-VIH)KeHepHO-MOD,VIq)VILI,VIpOBaHHbIX OopraHnM3aMoB, B CclIy4ac, €CIM COIACPXAHHUC YKa3aHHBIX
OpPTraHM3MOB B TaKOM KOMIIOHEHTE COCTaBisgeT OoJiee IEBSTH MAECATHIX NPOLEHTAa), MUILEBOH IIEHHOCTH,
Ha3HAuCHHH, 00 YCIIOBHAX MPUMEHEHUS U XpaHEHHs MPOAYKTOB IMHUTAHHA, O CII0cO0aX M3TOTOBICHHUS TOTOBBIX
omox, Bece (00beMe), AaTe M MeCTe M3TOTOBICHUS M YNakoBKH (pacacoBKM) NMPOTYKTOB MHUTAHUS, a TAKXKe
CBEIEHHS O MPOTHUBOMOKA3aHHWAX U1 MX NPUMEHEHMs NPH OTHCNbHBIX 3a0oneBaHusx. [lepedyeHb ToBapoB
(pabort, ycayr), uHpopManus 0 KOTOPHIX JOJDKHA COJEPKAaTh MPOTHUBOIIOKA3aHUS IS MX NPUMEHEHHS IpH
OTIETBHBIX 3a00JIeBaHMsAX, yTBepKAaeTcs [IpaButensctBom Poccuiickoit denepanum;

LeHY B pyOisix u ycioBUs MPHOOpETEHHs TOBapOB (PaboT, yCIyr), B TOM YUCIIE TPH OILIaTe TOBAPOB
(paboT, ycmyr) depe3 OMpENCICHHOE BpeMs TOcie WX Tepenadyd (BEITIOJHEHUS, OKa3aHHs) MOTPEOUTEto,
MIOJIHYIO CYMMY, IIOJUIEXKAIIYIO BBIIUIATE NOTPEOUTENEM, U TpadUK MOoraleHns 3TOH CyMMBI;

T'APAHT: CMm. ®egepanbHbi 3akoH ot 21 gekabps 2013 r. N 353-®3 "O moTpeOUTETBCKOM KpPEINUTE
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

(3aiime)", BCTynaroLmn B cuny c 1 uronst 2014 r.

rapaHTUUHBIA CPOK, €CJIU OH YCTAHOBJICH;

TpaBujIa B yCIoBHs 3PPEKTUBHOTO W O€30IMaCHOT0 UCITOJIB30BaHHUS TOBApOB (padoT, yCIyT);

nHpopMaIio 00 SHEPreTnyeckon aEKTMBHOCTA TOBApOB, B OTHOIIEHUH KOTOPHIX TPeOOBaHHE O
HAJIMYHU TaKOH UH(OpPMAIMU OMPEIeNICHO B COOTBETCTBHH C 3aKOHO4ATENbCTBOM 00 SHEProcOepeskeHUH U O
MOBBIIICHUN YHEPTETUICCKON dPPEKTUBHOCTH;

CPOK CIIY>XOBl MJIM CPOK TOJHOCTH TOBapoB (padboT), yCTAaHOBJIEHHBIH B COOTBETCTBHM C HACTOSIINM
3aKOHOM, a TaKXKe CBEICHHS O HEOOXOAWMBIX ACHCTBHUAX MOTPEOMTENS MO MCTEUECHHH YKa3aHHBIX CPOKOB H
BO3MOXHBIX IOCJCACTBUAX NPU HEBBINOJIHEHUH TaKUX ACHCTBHH, eclid ToBapbl (paboThl) MO HMCTEYCHUH
YKa3aHHBIX CPOKOB IMPCACTABIAIOT OINACHOCTbL MJIA JXKWU3HH, 3J0POBbSA W HMYIICCTBA HOTpe6I/ITCH$I NI
CTaHOBATCA HCHPUT'OJHBIMU JJIS1 UCIIOJIB30BaHUS 110 HA3HAYCHUIO,

aapec  (MecTo HaxoOXAcHHS), (UPMEHHOC HaWMEHOBaHWE (HAMMEHOBAHWE) H3TOTOBUTEIS
(ucnomHUTENSI, TPOJABIa), YIIOJHOMOYCHHONW OpTaHW3aIlid WA YIOJHOMOYEHHOTO WHIWBHIYAIBHOTO
peIPUHUMATEIS], UMIIOPTEPA;

nHpopMaIio 00 00s13aTEIIFHOM TOATBEPKICHUN COOTBETCTBHUS TOBApOB (padoT, yCiIyT), YKa3aHHBIX B
NMyHKTEe 4 cTaTbM 7 HacTosIIEero 3aKOHA;

uHpOpMAIUIO 0 NPaBUMAX MPOAaXKK TOBAPOB (BBIMOIHEHUS pa0OOT, OKa3aHUs YCIIYT);

yKa3aHWEe Ha KOHKPETHOE JIMIO, KOTOpoe OyJeT BBIMOMHATH paboTy (OKa3blBaTh YCIyry), H
HHPOPMALIUIO O HEM, €CJIU 3TO UMEET 3HaUCHHE, UCXOs U3 XapakTepa paboTsl (yciyrn);

yKa3aHHE Ha HMCIIOJIb30BaHHE (OHOIpAMM IPHU OKa3aHWHU Pa3BIEKATENBHBIX YCIYT HCHOIHUTEISIMH
MY3BIKAIBHBIX TPOU3BEACHHH.

Ecnu npuoGperaemslii moTpedutenem ToBap ObLI B YIOTPEOJCHUN WM B HEM YCTPaHSUICS HETOCTATOK
(HemocTaTKn), MOTPEOUTEINIO JOJDKHA OBITh TIpeocTaBieHa HHpopManus 00 STOM.

FAPAHT: O [omomHWUTENBHBIX TPEOOBAHMAX, NPEABABISIEMBIX K OTHKETKaM, SIpJIbIKaM JHOO
JMCTKaM-BKJIA/IBIIIIAM YITAKOBaHHBIX MUIIEBBIX TPOAYKTOB, cM. PefieparbHbii 3aKoH ot 2 staBaps 2000 r. N
29-03

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 ¢ nynkm 3
6HECeHbl USMEHCHUS
Cm. mekcm riyHKkma 8 rpeobidyuied pedakyuu

3. Wudopmarmst, mpeaycMOTpeHHas MYHKTOM 2 HAcTOSAIIeH CTaTbd, JOBOAWTCS JIO CBEICHUS
noTpeOuTeNiell B TEXHUYECKON AOKyMEHTAlluH, TpuiiaraeéMoi K ToBapaM (paboTam, yciIyram), Ha STHKETKaXx,
MapKUPOBKOW MM WHBIM CITOCOOOM, NMPHUHSATBHIM JUIS OTAEIBHBIX BHIOB TOBapoB (padot, ycuyr). Mapopmanms
00 00s13aTETHPHOM TTOATBEPKIACHIN COOTBETCTBHUS TOBAPOB IPEICTABIISETCS B TIOPSAIKE U CIIOCOOAMU, KOTOPHIC
yCTaHOBJIEHbI 3aKOHOOaTeNNbCTBOM Poccuiickoit denepaniud 0 TEXHUYECKOM PETYJUPOBAHUM, U BKIIOYAET B
ce0s cBeAeHHS O HOMEpe AOKYMEHTa, MOATBEPIKIAIOIIEr0 Takoe COOTBETCTBHE, O CPOKE €ro JEWCTBUS H 00
OpTaHM3aIlNH, €TO BBIAABIIEH.

A03ar BTOpoi yTpaTusl cuny.

Hugpopmayus 06 usmenenusx:  Cu. mexkem ab3zaua 8mopozo

CraTtbs 11. Pexxum paGoTh! TIpoaaBia (MCIOIHATES)

I'APAHT: CMm. DHUMKNoneguwn, MNO3NLUN BbICLUMX CYAOB u apyrae KOMMEHTapumM k cratbe 11
HACTOSIIEro 3aKoHa

Hupopmayusn 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - @edeparibHbIl 3aKOH om 8
ageycma 2024 2. N 232-@3
Cwm. npedbidywyto pedakyuro

1. Pexxum paboThl TOCYAapCTBEHHBIX, MYHHIIUITATLHBIX OPTaHHU3AIMi TOPTOBIH, OBITOBOTO M WHBIX
BUI0B 06CJ'Iy)KI/IBaHI/I5{ HOTpe6I/ITeJ'IeI71 YCTaHABJIUBACTCA II0 PEHICHUIO COOTBETCTBEHHO MCIOJHUTEIIBHBIX
opraHoB cy0bekToB Poccuiickoit exeparym u OpPraHoB MECTHOIO CamMoyrpaBlieHUs.

2. PexxuM paboThl OpraHHU3aIlyid, OCYIIECTBISIONINX IeATENFHOCTh B Cepax TOProBOro, OBITOBOTO H
HWHBIX BHIOB 06CJ‘Iy>KI/IBaHI/I$I HOTpe6I/ITeJ'IeI>i M HE YKa3aHHBIX B [1YHKTE 1 HaCTO}IIIIeﬁ CTaTbH, a TaKXC
UHAUBUAYAJIbHBIX HpeI[HpI/IHI/IMaTeJIeﬁ YCTaHAaBJIUBACTCA UMHU CAMOCTOSATCIBHO.

3. Pexum pa60TLI npogasua (MCroSTHUTENSA) TOBOAMTCS IO CBEICHUS r|0Tpe6|/|TeJ'|el7| U JOJIKEH
COOTBCTCTBOBAThH YCTAHOBJICHHOMY.
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Hupopmayus 06 usmenenusx:  Haumenosanue usmeneno c 1 sneaps 2019 . - ®edeparibHbil 3aKOH om 29
urons 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 12. OTBeTCTBEHHOCTh M3TOTOBHTENS (HCIIONHHUTENS, MPOAaBIia, BIAAEblla arperaropa) 3a
HEHaJIIeKaIyo nHbopMaluio o ToBape (padore, yciyre)

I'APAHT: CMm. JHUmknoneguu, MNO3ULUN BbICLUIMX CYOOB | apyrue KOMMEHTapUW K crathe 12
HACTOSAIIEr0 3aK0oHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HECeHbl USMEHCHUSL
Cm. mekem riyHKma 8 rpedbidyuieli pedakuyuu

1. Eciu moTpebuTento He mpeocTaBiIeHa BO3MOXKHOCTh He3aMeNTMTENHHO TIOTYYUTh TPU 3aKITF0UCHAN
JIoroBopa MH(OpMaIiui o ToBape (paboTe, yciayre), oH BIpaBe MOTPeOOBaTh OT MPOJABIA (HUCIOIHHUTES)
BO3MCIICHUS Y6BITKOB, MIPUYINHCHHBIX HEOOOCHOBAHHBIM YKIIOHCHUEM OT 3aKJIIOUYCHHUSA O0roBopa, a €CJIn
JIOTOBOP 3aKJIIOUEH, B Pa3yMHBII CPOK OTKA3aThCsl OT €r0 MCIOTHEHUS W MOTpeOOBaTh BO3BpaTa YILIAaueHHOM 32
TOBAp CyMMbI U BO3MEIICHHS JIPYTHX YOBITKOB.

[Ipn oTka3e OT MCIONHEHUs AOTOBOpa MOTPeOWUTENh 00s3aH BO3BPATUTH TOBAp (pe3yNbTaT padOTHI,
YCIYTH, €CITH 3TO BO3MOXKHO TI0 MX XapaKTepy) MpoJaBily (MCIOIHUTEIIO).

2. Tponagsernr (MCMONMHUTENH), HE MPEIOCTABUBIINK MOKYIATEIO MOJHOW M JIOCTOBEPHON WH(pOPMAIHH
o ToBape (pabote, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTaMmu 1-4 crtatbn 18 wunm
NyHKTOM 1 cTaTbk 29 Hacrtosiero 3akoHa, 3a HEJJOCTATKU ToBapa (PaboThl, YCIYTH), BOSHUKIIIKE TOCIE €ro
nepeaayr moTPeOUTEINIO BCIEACTBHE OTCYTCTBHS Y HETO TaKOW HH(POPMAIIHH.

Hupopmayus 06 usmenenusx:  Cmamos 12 dononnena nynkmom 2.1 ¢ 1 ausaps 2019 2. - @edeparibHbll
3aKoH om 29 uiona 2018 2. N 250-D3

2.1. Bmanemen arperaTopa, NpeIOCTaBUBIIMA MNOTPEOMTENI0 HEIOCTOBEPHYIO WM HEMOJHYIO
nHpOpMaIUo 0 ToBape (yciayre) Wi mpoAaBLe (HCIOIHHUTENE), HA OCHOBAHUU KOTOPOW MOTpeOUTEneM ObLI
3aKII0YEH JO0TOBOP KYIUIM-TPOJAXKH (OTOBOP BO3ME3AHOTO OKAa3aHMsI YCIIYr) C MPOJABLOM (HUCIIOIHUTEIEM),
HECET OTBCETCTBCHHOCTH 3a Y6I)ITKI/I, MMPUYINHCHHBIC HOTpC6I/ITCHIO BCJICACTBUC MPCAOCTABICHHUA CMY TaKou
UHQOPMAIHH.

Ecmu wHOe He mpenycMOTpPEHO COTJNIAIIEHHEeM MEXIy BJIaJeNblleM arperaropa W IpOAaBIIOM
(I/ICHOHHI/ITGHCM) HJIW HE BBITCKACT M3 CYyHICCTBA OTHOIIIEHUN MCXKAY HUMH, OTBETCTBCHHOCTH 3a MCIIOJITHCHUEC
JIOTOBOpPA, 3aKIIOYEHHOTO TOTPEOUTENeM C MpoAaBloM (MCIONHHUTENEM) Ha OCHOBAaHUM IPEIOCTABICHHOM
BIIQJIETIbIIEM arperaropa WHpOpMamud O ToBape (yClIyre) WM TponaBlie (WMCIONHUTENE), a TaKke 3a
COOJIIOJICHUE TIpaB TOTpPeOWTENeH, HApPYIICHHBIX B pE3yNbTaTe Mepeadd MoTpeOUTe o ToBapa (YCIyrH)
HEHaJUIeKAIIero KadyecTBa U 0OMEHa HEMPOAOBOILCTBEHHOTO TOBapa HAIJICKAIET0 KAuecTBa Ha aHATIOTHYHBIH
TOBap, HECET MPOIaBel] (UCIIOTHUTEIH).

Brnanenern arperaropa He HeCeT OTBETCTBEHHOCTH 33 YOBITKH, IPUYWHEHHBIEC TOTPEOUTENIO BCICICTBHIE
MPEeNOCTaBIeHNUsI €My HEJIOCTOBEpHOM WM HemoysHoW uH(opMmanuu o ToBape (yciyre), B cliydae, €ciu
BIaJleNIel] arperaropa He HU3MeHseT HHpopMauuio o ToBape (yciyre), NpeAOoCTaBICHHYIO MPOAAaBLIOM
(MCTIONTHUTENIEM) W COAEPKAIIYIOCcS B MPEIJIOKEHUH O 3aKIIOUEHHH JO0TOBOpa KYIUTU-MPOAaXH (IOTOBOpa
BO3ME3THOT'O OKa3aHHs yCIIyT).

Hupopmayus 06 usmenenusx:  Cmamos 12 dononnena nynkmom 2.2 ¢ 1 aneaps 2019 2. - @edeparibHbil
3aKoH om 29 uiona 2018 2. N 250-D3

2.2. TlotpeOutenp BOpaBe MPEAbSIBUTH TPeOOBAHHE K BIIAJICIIBILy arperatopa O BO3BpAaTe CYMMBI
NPOM3BEJICHHON MM MpPEIBAPUTENBHONW OIIaThl ToBapa (ycnyrH). Bmagenen arperatopa Bo3BpalaeT CyMMY
MIOJIy9€HHOW WM TIPEABapUTENbHON OIUTaThl TOBapa (YCIyrn) B TeUEHHE NECATH KaJlleHAAPHBIX THEH co JHA
NpEALABICHUA HOTpe6I/ITeJ'IeM TaKoro Tpe60BaHI/IH IIpyu OJHOBPEMCHHOM HAJIMYUU CICAYIOUINX YCHOBHﬁZ

ToBap (yciyra), B OTHOIICHHHM KOTOPOTO MOTpeOUTE]IeM BHECEHAa NpeABapUTENbHAs OIliara Ha
0aHKOBCKHIA CUET BJaJleNblia arperaTopa, He epeaH MoTpeOuTelNto B CPOK (YCiIyra He OKa3aHa B CPOK);

MOTPEeOUTENb HAMPABKI MPOAABIY (HCIOTHHUTENIO) YBEAOMICHHE 00 OTKa3e OT UCIONHEHHUS JOroBOpa
KYIUTU-TIPOAXH (JIOrOBOPa BO3ME3THOTO OKA3aHUS YCIYT) B CBA3U C HAPYIICHHEM MPOJABIIOM (MCIIOTHUTEIEM )
00s13aTenbCcTBa NiepeaTh ToBap (0Ka3aTh yCIyry) B YCTAaHOBICHHBIN CPOK.

Hapsny ¢ TpebGoBaHreM 0 BO3BpaTe CyMMBI IPEABAPUTEIBHON OIUIaThl TOBapa (YCIyru) MOTpeOUTeNb
HaIpPAaBISET BIAJCIbIy arperaropa MOATBEPkACHUE HAMPaBIEHUS MPOAABILY (MCIIOJHUTENIO) YBEIOMIICHUS 00
OTKa3e OT MCIIOJIHEHUS JIOTOBOpa KYILIU-IIPOJIaXKH (JIOrOBOPa BO3ME3IHOTO OKa3aHUs YCIyT).

Ecnu nHOE HE MPEAYCMOTPEHO YCIOBUSIMH IOJB30BATEILCKOTO WIIM WHOTO COTJIAIICHHUS TOTPEOUTES C
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BIIAJIENILIIEM arperatopa, yBEJOMIJIGHHE IpOJaBily (MCHOIHUTEN0) 00 OTKa3ze OT HCIONHEHUS J0roBopa
KYIUTU-TIPOIaXH (JIOTOBOpa BO3ME3IHOTO OKA3aHWs YCIIYT) MOXET OBbITh HAIpaBJICHO BIIAJIENbBIly arperaropa,
KOTOPBIH 00s13aH HAIPABHUTH €T0 MPOIAaBIY (MCIIOTHUTEIIO).

Hupopmayusn 06 usmenenusix:  Cmamos 12 donoanena nynkmom 2.3 ¢ 1 sneaps 2019 2. - @edeparbHbil
3aKkoH om 29 uiona 2018 . N 250-D3

2.3. B ciyuae, ykazaHHOM B MYHKTE 2.2 HACTOSIIEH CTAaThH, BJIAJEJICI] arperaTtopa BIpaBe OTKAa3aTh
MOTPEOUTENIO B BO3BPAT€ CYMMBI IMPEIBAPUTEIHHON OIUIaTHl TOBapa (yCIyTH) MPH MOJIYYEHWH OT MpPOJaBIa
(MCTIONHUTENS) TTOATBEPKACHHS IPUHATHUS MOTpeduTeneM ToBapa (OKa3aHUs YCIyTH) MPH YCIOBHUHU, YTO KOIIHUS
TAaKOTO TIOATBEPXKICHHsI OblIa HampaBleHa BJaIeNblleM arperatopa IOTPEOUTENI0 B TEYEHUE [ECITH
KalleHAapHBIX JHEH CO JHS TOJy4YeHHWsS BIAJENBbIEM arperatopa TpeOOBaHUS O BO3BpPaTe CYMMBI
MpenBapuTeIbHON oIuarel ToBapa (yciayru). B ciydae Hecornmacus MOTpeOHTENs C MpeACTaBICHHBIMH
BIIQJICTIBIIEM arperaropa JI0Ka3aTeIbCTBAMU MPUHIATHS NOTpeOnTeNIeM ToBapa (OKa3aHHs yCIyTH) MOTPeOUTEINb
BIpaBe TpeOOBAaTh BO3BpaTa CYMMbI NPOW3BEACHHON WM TpPEIBApUTENIBHON oIatkl ToBapa (YyCIyrd) B
CyJIcOHOM TOPSIJIKE.

3. llpu mnpuYMHEHUM Bpena JKU3HH, 3/0pPOBBI0O M HUMYIIECTBY IOTPEOHTENs BCIEACTBUE
HETIpeIOCTaBIICHHS €My TIOJIHOW M JIOCTOBEpPHOH mH(opManuu o ToBape (padoTe, yciuyre) NoTpeOUTeNb BIIpaBe
oTpeOOBaTh BO3MEIICHUS TaKOr0 Bpela B MOPSIKE, MPEAyCMOTpEeHHOM CTaTbel 14 Hacrosmiero 3akoHa, B
TOM YHCJIC TIIOJIHOI'O BO3MCIICHUA Y6BITKOB, MMPUYMHCHHBIX MPUPOAHBIM O6’beKTaM, HaxoOsgAIIMMCsS B
COOCTBEHHOCTH (BJIaICHUN) TIOTPEOUTEIIA.

4. Ilpm paccmoTpeHmH TpeOOBaHWH TMOTPEOHUTENS] O BO3MEMICHHH YOBITKOB, MPHYNHEHHBIX
HEZI0CTOBEPHOM WM HEJOCTATOYHO IMOHOM nH(popMaImei o ToBape (padore, yciryre), HEOOXOAUMO UCXOANTD
U3 MPEANONIOKEHHs 00 OTCYTCTBUHU Y IOTpeOUTENs CreLmarnbHbIX MO3HaHUIM 0 CBOMCTBAX U XapaKTePUCTHUKAX
ToBapa (paboTbl, yCIYTH).

Hupopmayus 06 usmenenusx: ®edeparnbHbIM 3aKOHOM om 21 oOexabps 2004 2. N [71-Dd3 ¢
HAUMEHOBAHUE 6HECEHblI USMEHEHUA
CmM. mekcm HauMeHogaHus 8 ripedbidyuwel pedakyuu

Cratba 13. OTBETCTBEHHOCTh H3TOTOBHUTENS (MCIOMHHUTENS, MPOJABIA, YIOTHOMOYCHHOMN
OpraHU3alMU WIH YIOJHOMOUYEHHOTO WHAMBHYATBHOTO MPEIIPUHUMATEIS, UMIIOPTEpa) 3a
HapylICHUE TpaB oTpeOuTenei

T'APAHT: CMm. JHumknoneguu, nO3UUUM BbICLUMX CYOOB HW apyrde KOMMEHTapuuM k crathe 13
HaCTOALLICTO 3aKOHa

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
BHECEHbl UBMEHEHUs!
Cm. mekcm riyHKkma 8 rpeodbidyujel pedakyuu

1. 3a nHapymieHue mpaB MoTPebUTENeN M3roTOBHTENb (MCIONHHUTEINb, MPOAABEI, YIMOJHOMOYCHHAS
OpraHu3alnys WM  yINOJHOMOYEHHBIH  WHAWBUAYaNbHBIM  NpennpuHUMAaTelb, HMIIOPTEpP)  HECeT
OTBETCTBEHHOCTb, MPETYCMOTPEHHYIO 3aKOHOM HJIU JI0TOBOPOM.

Hngopmayus 06 usmenenusix: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 nynkm 2
UBTOJHCEH 6 HOBOU DeOaKUUuU
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. Ecim wWHOe HE YCTaHOBJCHO 3aKOHOM, YOBITKM, NPUYHMHCHHBIC MOTPEOUTEINI0, TOJJICKAT
BO3MEIIICHHUIO B MOJTHOW CyMME CBEPX HEYCTONKHU (TICHHU), YCTAHOBIEHHON 3aKOHOM HIJIH IOTOBOPOM.

Hnupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 3
6HECeHbl USMEHCHUSL
Cm. mekcm ryHkma 8 rpedbiOyuel pedakyuu

3. YmnaTa HeycToWKH (TICHU) U BO3MEIEHHE YOBITKOB HE OCBOOOMXIAt0T U3rOTOBHUTES (MCIIOHUATENS,
MPOJABIA, YIOJIHOMOYCHHYIO OpraHHW3allMi0 WA YIOJHOMOYEHHOTO WHAMBHUIYaJbLHOTO MPEANPUHUMATEIS,
HMITOPTEPa) OT MCIIOJIHEHHUS BO3JIOKEHHBIX Ha HETO 00s13aTEJILCTB B HATYPE TEPe]l MOTPEOUTEIIEM.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
BHECEeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

4. V3roTroBHUTEIbL (I/ICHOJIHI/ITGJIB, npoaaBell, YIOJHOMOYCHHAsA OpraHu3alusa WU yr[OJIHOMO‘IGHHLIﬁ
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WHIMBUAYAIBHBIN MpEeIIpUHUMATENh, UMIIOPTEP) OCBOOOXKIACTCS OT OTBETCTBECHHOCTH 3a HEHCIIOJIHEHUE
00s13aTeNIbCTB MM 3a HEHAJJIeXkKalllee HCIOJNHEHHE 0053aTeNIbCTB, €CIM JOKaXKET, 4YTO HEHUCIOJIHEHHE
00513aTeNbCTB WM UX HEHAAJIE)KAILEe HCIIOJHEHNE IPOU30IIIIO BCIEACTBUE HENIPEOAOIMMOMN CHIIBI, & TAKKE I10
HMHBIM OCHOBAHUSM, IIPENYCMOTPEHHBIM 3AKOHOM.

Hudhopmayus 06 usmenenusx: DPedeparsibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 5
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

5. TpeboBamms moTpeOuTenss o0 yrmare HEYCTOWKH (ME€HHW), MPETyCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM, TIOJJICKAT yIOBICTBOPECHHIO W3rOTOBUTEICM (MCIIONHUTEIECM, IMPOAABIOM, YIIOJHOMOYCHHOM
opraHusainyeil Wi yroJTHOMOYCHHBIM UHIUBHIYATbHBIM MPEANPUHUMATENIEM, HMIIOPTEPOM) B I0OPOBOIBHOM
TIOpsIIKE.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 Odekabps 2004 2. N 171-D3 6 nynkm 6
6HeCenbl USMEHECHUS.
Cm. mekcm riyHKma 8 rpedbidyuwiel pedakuyuu

6. IIpu ynoBieTBOpeHHHU CyIOM TpeOOBaHUI NOTPEOUTENs, yCTAHOBICHHBIX 3aKOHOM, CYyJl B3ICKUBAET
C HU3TrOTOBUTCIIA (I/ICHOJ‘IHI/ITGJ‘IH, npoaasua, yHOJ‘IHOMO‘lCHHOfI OopraHuv3anuvi Wi YIOJHOMOYCHHOTI'O
UHAUBUAYAJIBHOI'O  HOPCANPHUHUMATECIIA, I/IMl'IOpTepa) 3a HeCO6J'HOI[eHI/Ie B ,Z[O6p0BOJ'IbHOM MOpAAKE
YIOBICTBOPEHUS TpeboBaHMK moTpeOuTenst ImTpad B pa3Mepe MATHACCAT NPOLEHTOB OT CYMMBI,
NPUCYKIICHHOH CYJIOM B MOJIb3Y MOTPEOUTEINS.

Ecnu ¢ 3asBieHMeM B 3alIUTy IIpaB MOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBIE OOBECIUHCHHS
norpeduTenell (MX accolWalMy, COI03bl) MM OpraHbl MECTHOrO CamoyrpaBlieHUS, TSAThIECIT MPOIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepeuncisiioTes YKa3aHHBIM OOBEOMHEHUSM (MX acCOLMAIMsIM, COI03aM) N
Oprasam.

Cratba 14. VmyuiecTBeHHass OTBETCTBEHHOCTh 3a BpEl, NPHYMHEHHBIH BCIICICTBHE HEIOCTATKOB
ToBapa (paboTsl, yCIIyTH)

IF'APAHT: Cwm. OSHumknoneguu, no3vuuM BbICWIMX CYAOB u apyrue KOMMEHTapuum k cratee 14
HaCTOAIICTO 3akoHa

1. Bpen, nmnpuuWHEHHBIH JKW3HHM, 3IOPOBBI0 WM HWMYIIECTBY MOTPEOUTENS  BCIEACTBUE
KOHCTPYKTHBHBIX, IPOWU3BOICTBEHHBIX, PEHENTYPHBIX WJIH WHBIX HEJOCTATKOB ToBapa (paboThl, yCIyTH),
MTO/ITIEKUT BO3MEIIEHHUIO B IIOJIHOM 00beMe.

2. IIpaBo TpeOoBaTh BO3MEIICHUS Bpena, MPUYMHEHHOTO BCJCICTBUE HEIOCTATKOB TOBapa (paboThl,
YCIIyTH), IPU3HACTCS 32 JTFOOBIM IMMOTEPIIEBIIINM HE3aBUCUMO OT TOTO, COCTOSUI OH B JIOTOBOPHBIX OTHOIICHHUSX C
npoAaBLIOM (MCTIOTHUTENIEM) U HET.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 3
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

3. Bpen, nmpUYMHCHHBIN KWU3HU, 370POBBI0 MM MMYIIECTBY MOTPEOUTENs, MOAJICKUT BO3MEIICHUIO,
€CJIM Bpe]l IPUYMHEH B TCUCHUE YCTAHOBJICHHOTO CPOKA CITYKObI MJIM CPOKa TOJTHOCTH TOBapa (pa0oThl).

Ecnu Ha ToBap (pe3ynbTar pabOThI) JO/DKEH OBITh YCTAHOBJIEH B COOTBETCTBUHU C MyHKTaMu 2, 4
cTatby 5 HacrosAmero 3aKkoHa CPOK CITYKObI HIIH CPOK TOIHOCTH, HO OH HE YCTaHOBJICH, JINOO MOTPEOUTEIIO HE
OblIa TIPEIOCTABJICHA TIOJNHAS W JIOCTOBEpHAs HWH(OpPMAIUS O CPOKE CIYXKOBI WM CPOKE TOIHOCTH, JTHUOO
OTpeOnTENh HE OBLT MPOMH(POPMHUPOBAH O HEOOXOTUMBIX MEHCTBUAX IO UCTCYCHHUH CPOKA CITY>KOBI MIIM CpOKa
TOJIHOCTH Y BO3MOXHBIX IOCIIEJICTBHUAX TPH HEBBIMOJHCHUN YKa3aHHBIX JEWCTBUM, JHOO TOBap (pe3ynbrar
paboThl) TIO MCTEYCHUU 3TUX CPOKOB MPEIACTABISIET OMACHOCTH JUIS H3HU W 37I0POBBS, BPEHI MOJUICIKUT
BO3MEIIEHHUIO HE3aBUCUMO OT BPEMEHHU €ro MPUIHHEHHUS.

Ecnmu B cootBeTcTBHU ¢ MYHKTOM 1 CTaTtbM 5 HacTosIIero 3akoHa M3rOTOBUTEINb (MCIIOJHHUTENb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIy>KOBI, BpeA TOJUICKHUT BO3MEIICHUIO B CIy4yac €ro NMPUYMHCHHS B
TEUYCHUE JECATH JIET CO JHS mepeaayn ToBapa (paboThl) MOTPEOUTEIN0, a €CIIM JICHb Mepeadyd yCTaHOBUTH
HEBO3MOJKHO, C JaThl M3TrOTOBJICHHUS TOBapa (OKOHUAHHS BHIITOTHEHUS paOOTHI).

Bpen, nNpuUYMHEHHBIH BCIEACTBHE HEAOCTATKOB TOBapa, MOJUICKHUT BO3MEIICHUIO IPOJABIIOM WIIH
W3rOTOBUTEJIEM TOBapa Mo BEIOOPY MOTEPIIEBIIIETO.

Bpen, npuYuHEHHBIA BCIEACTBHE HEAOCTATKOB pPAa0OTHI WM YCIYTH, MOJIEKHT BO3MEIICHUIO
HCTIOJTHUTEIIEM.

4. W3rotoBuTenb (UCIONHUTENb) HECET OTBETCTBEHHOCTh 3a BpPE], NPUYMHEHHBIH KHU3HHU, 3JI0POBBIO
WA UMYIIECTBY MOTPEOUTENSI B CBSI3M C HCIIOJIh30BAHHEM MaTepPHAaoB, 000PYAOBaHHUS, HHCTPYMEHTOB U WHBIX
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CPEICTB, HEOOXOJUMBIX IS MPOM3BOJICTBA TOBAPOB (BBINOJHEHHA PaOOT, OKa3aHUsS YCIyT), HE3aBUCHMO OT
TOT0, TTO3BOJIST YPOBEHb HAYYHBIX M TEXHMYECKUX 3HAHUH BBIABUTH UX 0COOBIE CBOWCTBA MITH HET.

5. W3roroBurensd (MCIOIHUTEINb, IPOAABEL]) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CJIU JOKAKET, UTO
Bpell MPUYMHEH BCJIEICTBHE HENPEOJOIMMOM CHJIBbI MM HapyLIEHUs! MOTPeOMTENEeM YCTaHOBJIEHHBIX IPaBUII
HCIONb30BaHMs, XPaHEHHS WK TPAHCIIOPTUPOBKHU TOBapa (padoThl, YCIyTH).

Huopmayusn 06 usmenenusx: DPedeparibHbIM 3akoHOM 21 oexabps 2004 2. N 171-D3 ¢ cmamvio 15
BHECEeHbl U3MEHEHUs]
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

Cratbsa 15. Kommnencarus MOpaibHOTO Bpeia

FAPAHT: Cwm. SHumknoneguu, no3vuum BbICWUMX CYAOB u apyrue KOMMEHTapuuM k cratee 15
HaACTOAIICTO 3akoHa

MopasbHblii  Bpei, NPUYUHEHHBIH MOTPEOUTENO  BCICACTBHE HAPYIICHUS H3TOTOBUTENIEM
(ucnonHMTENEM, MPOAABLOM, YIOJIHOMOUYEHHOH OpraHu3aluedl WM YHNOJHOMOYEHHBIM HHIUBHUIYaJIbHBIM
MpeanpruHAMAaTeIeM, UMIIOPTEPOM) IMPaB MOTPEOUTENS, NPEAYCMOTPEHHBIX 3aKOHAMH WM MPAaBOBBIMH aKTaMH
Poccuiickoii @enepanyn, peryaupyOUIMMA OTHOLIEHUS B O0JIaCTH 3allUTHl TpaB nmotpedurenci, NOONEXnUT
KOMMEeHCaUUN TNpUYMHUTENIEM BpeAa MpH HAJWYMU €ro BHHBEL. Pa3mep KoMIeHcalluu MOpaJIbHOTO Bpena
OIIpeJEIAeTCs CYA0M U HE 3aBUCHUT OT pa3Mepa BO3MEIIECHHUS UMYILIECTBEHHOIO BPEa.

KomneHncanys MopanbHOTO Bpela OCYIIECTBISETCS HE3aBHUCHMO OT BO3MEIIEHHUS MMYIIECTBEHHOIO
Bpe/ia U TIOHECEHHBIX OTPeOUTeNeM YOBITKOB.

Hupopmayus 06 usmenenusx:  Cmamos 16 usmenena ¢ 1 cenmabps 2022 2. - @edeparsibHbIl 3aKOH om 1
masn 2022 2. N 135-D3
Cwm. npedbidywyro pedakyuro

Cratba 16. Hemomyctumbie yCJOBHs [IOTOBOPA, YHIEMIISIOIINE IpaBa MOTPEOUTEINs, 3alpeTsl U
00s13aHHOCTH, HaJTaraeMble Ha MPpoIaBma (MCIIOJIHATEIIS, BT IeIbIa arperaropa)

I'APAHT: CMm. DHumknoneguu, nosvuUUU BbICLUIMX CYOOB | apyrde KOMMEHTapuUW K crathe 16
HACTOSIIEro 3aKoHa

1. HenomycTUMBbIMH YCIIOBUSIMH JIOT0OBOpPa, YLLEMASOWNMN NpaBa notpeOuTes, ABISIOTCS YCIOBHUA,
KOTOpbIE HapyIIAlOT MpaBWia, YCTAaHOBJICHHBIE MEXIYHAPOJHBIMHU JoroBopaMu Poccuiickoit ®@eaepaiiuuy,
HaCTOAIINM 3aKOHOM, 3aKOHAMH W TIPUHUMAEMBIMH B COOTBETCTBMM C HHMH HWHBIMH HOPMATHBHBIMH
mpaBoBEIMH akTamu Poccwuiickoit denepaiini, peryiupyONMMH OTHOIICHHS B OOJACTH 3allUTHl TIpaB
noTpebureneii. HemomycTiuMble yCIIOBHS OTOBOPA, YIIEMIISIONINE MTPaBa MOTPEOUTEINST, HUYTOKHBL.

Ecnu BkIIOYEHHWE B JTOTOBOP YCIIOBHH, YIIEMIISIONIUX TpaBa MOTPEOUTENs, MOBJIEKIO MPUYWHEHHE
yOBITKOB IMOTPEOUTENI0, OHM TIO/UIeKAT BO3MEIICHUIO MPOAABIIOM (M3TOTOBUTENEM, HWCIOIHUTEIIEM,
HMIIOPTEPOM, BIIAJICTBIIEM arperaropa) B MoJIHOM 00beMe B COOTBETCTBHHM €O CTaTbel 13 HacTosiero 3akoHa.

TpeboBaHue MOTPeOUTENSE O BO3MEIICHUM YOBITKOB TOJJICKHUT YIOBICTBOPCHHIO B TEUYCHHUE ICCATH
JTHEH CO JTHS €T0 TPEIbSBICHUSI.

T'APAHT: ITonoxenus crateu 16 (B pemakuuu PepepanbHoro 3akoHa or 1 mas 2022 r. N 135-@3),
YCTaHABIUBAIOIIME TEPEYCHb HEIOMYCTHUMBIX YCIOBHH JOTOBOpA, VIIEMIISFOIIAX IIpaBa MOTPEOUTEIs,
pacnpoCTPaHAKTCA Ha OTHOIICHHUS, BOSHUKIIINE U3 PAHEE 3aKIIOUEHHBIX TOTOBOPOB

2. K HeZloImycTUMBIM YCIIOBUSIM JTOTOBOPA, YIIEMIISIOIIAM MpaBa NOTPEOUTENsl, OTHOCSTCS:

1) ycnoBus, KOTOpbIE IMPENOCTaBISAIOT MPOJABIYY (M3rOTOBHUTENIO, MCIOIHHUTENIO, YHOIHOMOUYEHHON
OpraHM3auvy WA YIOJIHOMOYEHHOMY HWHIMBUIYaJIbHOMY MPEANPUHUMATEN0, HMIIOPTEPY, BIIAIEIbIy
arperaropa) rmpaBo Ha OJJHOCTOPOHHHH OTKa3 OT MCHOJHEHHS 00A3aTeIhCTBA WM OJHOCTOPOHHEE M3MEHEHHE
yCIIOBH 00s13aTenbCcTBA (TpeaMeTa, ICHBI, CPOKa M HMHBIX COTJIACOBAHHBIX C TMOTPEOMTENIEM YCIIOBHIA), 3a
HUCKJIIOUEHHUEM CITy4aeB, €CJIM 3aKOHOM WJIM MHBIM HOPMAaTHUBHBIM IpaBOBbIM akToM Poccuiickoit deneparuu
IIpeyCMOTPEHAa BO3MOXHOCTH MPEIOCTABIEHHS IOTOBOPOM TaKOTO TPaBa;

2) ycioBus, KOTOpbIE OTPaHWYHMBAIOT MPABO MOTPEOUTENsT HA CBOOOJHBIN BHIOOpP TEPPUTOPHATHHON
MOJICYZIHOCTH CIIOPOB, PEAYCMOTPEHHBIN MYHKTOM 2 cTaTby 17 HacTosIiero 3aKoHa;

3) ycioBHSA, KOTOPbIE YCTaHABIMBAIOT JUIA OTPeOUTENs ITpadHbIe CAHKIIMK WU WHbIE 00S3aHHOCTH,
MPENATCTBYIONINE CBOOOIHOW peaii3aliy IpaBa, yCTAaHOBICHHOTO CTaTbel 32 HacTosIero 3aKoHa;

4) ycnoBHsl, KOTOpBIE HCKIIOYAIOT WM OTPaHWYMBAIOT OTBETCTBEHHOCThH IMpoAaBLa (M3TOTOBUTEINS,
HUCIIOJITHUTECIIA, YHOHHOMO‘IGHHOI\/'I OpraHuvsalnyv Wik YHIOJIHOMOYCHHOI'0O MHAWMBUAYAJIBHOI'O MPCANPUHUMATEIIA,
UMIIOpTEpa, BIaJENblla arperaropa) 3a HEHWCIOJHEHHWE WM HEHaJIeXKallee HCIIOJHEHHE 0053aTeNbCTB 10
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OCHOBAaHUSIM, HE MPETYCMOTPEHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe O0YCIOBIMBAIOT MPHOOpPETEHHE OJHUX TOBAapoB (paboT, yciayr) o0s3aTernbHBIM
puOOpETEHNEM HHBIX TOBAapOB (padoT, yCIyT), B TOM YHCIIE MPEAYyCMaTPUBAIOT 00S3aTENBHOE 3aKITIOUCHHE
WHBIX JIOTOBOPOB, €CJIM HHOE HE MPETYCMOTPEHO 3aKOHOM;

6) ycnoBHsA, KOTOpHIE TIPEAyCMATPWUBAIOT BBIMOJHEHHE JOMOJHUTENBHBIX paboT (oka3aHWe
JIOTIOJTHUTENEHBIX YCIIYT) 3a TUIaTy 03 MOJy4YeHHs COTIachs MOTPeOnTeNs;

7) ycioBHs, KOTOpBIE OTpAaHWYMBAIOT YCTaHOBIEHHOe CTaTbel 16.1 Hacrosmero 3akoHa IpaBo
notpeduTens Ha BEIOOp criocoba u (opMbl OIUIATE! TOBapoB (paboT, yciyr);

8) ycnoBus, KOTOpbIE COAep>KaT OCHOBAaHHS JOCPOYHOI'O PACTOPKEHHsS IOroBOpa IO TPEeOOBaHHIO
npojaBia (MCIIOMHUTEINS, BIaJeNblia arperaropa), He MperyCMOTPEHHBIE 3aKOHOM WJIM MHBIM HOPMAaTHBHBIM
MpaBOBbIM akTOM Poccuiickoit deaepanuu;

9) ycloBHs, KOTOpBbIE YMEHBLIAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpbIE OTPAaHUYMBAIOT MPABO BBHIOOPA BHIa TpeOOBaHMIA, IPEIYCMOTPEHHBIX MYHKTOM
1 ctatbn 18 u nyHkToM 1 crtatbn 29 Hactosmiero 3akoHa, KOTOPbIE MOTYT OBITh NPEABSBICHBI MPOIABILY
(M3TOTOBHTENIO, WCIIOJHUTEINO, YIOJTHOMOUYEHHONW OpTaHHW3alfHd WJIH YIIOJHOMOYEHHOMY HWHIMBHUIYAIbEHOMY
MIpEeNNPUHAMATENI0, HWMIOPTEpy) TMpH TMpoJake TOBApOB (BBIMOMHEHWH pabOT, OKa3aHWUU  YCIYT)
HEHa/IJIeXKAIIeTo KauecTBa,

11) ycrmoBusi, KOTOpbIE yCTaHABIMBAIOT 00S3aTENbHBIN AOCYNEOHBIN MOPSAIOK PACCMOTPEHHS CIIOPOB,
€CJIM TaKOW MOPSAZAO0K HE MPEAYCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTaHABIMBAIOT [UIg MOTpeOHTeNns OOS3aHHOCTH MO JOKAa3bIBAHUIO
OIIpeeNICHHBIX 00CTOATENBCTB, OpeMsl JOKa3bIBaHUSI KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTEII;

13) ycnoBusi, KOTOpBIE OTPaHUYMBAIOT MOTPEOUTENST B CPEACTBAX M CIIOCOOAX 3alllMThl HAPYIIEHHBIX
npas;

14) ycnoBusi, KOTOpBIE CTaBAT yIOBIETBOpEHHE TpeOOBaHUI TOTpeOUTENEeH B OTHOILICHWH TOBapoOB
(pabort, yciyr) ¢ HeJloCTaTKaMH B 3aBUCHMOCTh OT YCJIOBHI, HE CBS3aHHBIX C HEJOCTATKaMHU TOBapoB (pador,
yenyr);

15) wHBIE YyCNOBHS, HapyMIAIONIME TPaBHUja, YCTAHOBIEHHBIE MEXIYHAPOJHBIMH JOTOBOPaMHU
Poccwiickoit deneparum, HaCTOSAIIMM 3aKOHOM, 3aKOHAMH W MPUHUMAEMBIMH B COOTBETCTBUU C HUMHU HHBIMH
HOpPMaTHUBHBIMH TIPaBOBEIMH akTamu Poccuiickoit deneparuy, peryiupyoOmdMH OTHOIIEHUS B 00JacTH
3aIUTHl IpaB MOTpeOUTENEeH.

3. IlponaBen (MCTIOMHUTENb, BIAETICL arperaropa) He BIpaBe OTKa3bIBATh B 3aKJIIOYCHUH, UCTIOIIHEHUN
JOTOBOpa, HAIPABJIEHHOTO Ha MPUOOpPETEeHNE OJHUX TOBapoB (paldoT, yciyr), IO MPUYHHE 0TKa3a MOTPEOUTENS
B MPpHOOPETEHNH UHBIX TOBAPOB (paboT, yciyr). YObITKH, NPUYNHEHHBIE TIOTPEOUTEIIO BCICACTBUE HAPYILICHHS
€ro ImpaBa Ha CBOOOJIHBIN BEIOOp TOBapoB (paboT, YCIyr), BO3MEMIAIOTCS MPOAABIIOM (UCIOJIHHUTEICM,
BJIaJIeNIbIICM arperaropa) B OJIHOM 00beMe.

3amperiaeTcst yIOBIETBOPEHUE TpeOOBaHUI MOTpeOUTENeld B OTHOUIEHWH TOBapoB (padoT, yciyr) ¢
HEJIOCTaTKaMH CTaBUTh B 3aBHCHMOCTB OT YCJIOBHA, HE CBS3aHHBIX C HEIOCTATKAaMHU TOBApOB (paboT, yCIyT).

3amperaeTcsi OTKa3 B 3aKJIIOUYEHHH JIOTOBOPa M BO BHECEHWHM W3MEHEHHH B JIOTOBOp B Clydae
MIPAaBOMEPHOTO yKa3aHWs TMOTpeOWTeIeM Ha HEJIONMYCTUMBIE YCIOBHS [OTOBOpA, YIIEMISTIOIINE TIpaBa
MOTpeOuTENs, B IEIAX HMCKIIOYCHHMS] TaKMX yciaoBHWH. Ilpm mpembsBieHHH moTpedureneM TpeOoBaHHS 00
WCKITIOYEHNH U3 J0TOBOpPa HENOMYCTHUMBIX YCIIOBHUIl IOTOBOpA, YIIEMISIFOIINX IMpaBa MOTPEeOUTeNs, YKa3aHHOE
TpeOOBaHHE TOJUICKUT PACCMOTPEHUIO B TEUSHHE AECATH JHEH CO JIHS €ro NMPEembsSBICHHUS C 00SM3aTeNbHBIM
W3BELICHUEM NOTPEOHTENII O pe3ylibTarax pPacCMOTPEHHS M IPHHATOM MOTHBHPOBAHHOM PELICHUH IO
CYLIECTBY YKa3aHHOT'O TpeOOBaHuUSI.

[IpomaBen (McmoNHUTENB, BIAAENEL arperaropa) He BOpaBe 0e3 MOMY4YEHHUs COTJacHs MOTPEeOHTENs
BBINIOJTHATDE JIOMOJTHUTENbHBIE Pa0OThl (OKa3bIBaTh JIOMOJHUTENbHBIE yCIyrH) 3a miaty. [lorpedurens Bmpase
OTKa3aThCsl OT OIUIATBHl TakuxX pabor (yciyr), a eclid OHH OIUIA4YeHBI, BIpaBe MOTpeOOBAaTh OT MPOJABIA
(McrioHMTENIS, BIIA/IENBLIA arperaTopa) Bo3Bpara yIuladeHHOW CyMMBI.

Coracue motrpeOUTENsl HA BBHITIOJHEHUE JOMOJHHUTENLHBIX PadoT (OKa3aHWe JONOJIHUTEIBHBIX YCIyT)
3a m1aty opopMIsieTcss MPOJIABIOM (MCIOJIHUTENEM, BIAJICNbIIEM arperatopa) B MHUCBMEHHOH Qopme, eciu
MHOE HE MPEeIyCMOTpeHO 3aKoHOM. OO0S3aHHOCTH J0Ka3aTh HAIMYHE TaKOTO COTJIACHS WM OOCTOSITENIhCTBA, B
CIIIy KOTOpPOTO TaKoe corjlacme He TpeOyeTcs, Bo3naraercs Ha TNpojaaBla (MCHOTHHUTENS, BIaJeNbla
arperaropa).

4. llponmaBen (WCTHONHHUTENb, BIAAENEI] arperatopa) HE BIpaBe OTKAa3bIBaTh IOTPEOUTETIO B
3aKIIIOYCHUH, MCIIOJHCHUH, W3MEHEHHH WM PACTOPXKECHUHU JOrOBOpa € MOTpeOUTeNneM B CBSI3U C OTKA30M
MOTpPeOUTENs MPEJOCTaBUTh IEPCOHATBbHBIC JaHHBIC, 3a HCKIIOUEHHEM CIy4yaeB, €clii O0S3aHHOCTb
MpeNOCTaBleHNsl TaKWX MJaHHBIX HPeAyCMOTpeHa 3aKoHoJaTeldbcTBOM Poccuiickoit @enepauuu wiau
HETIOCPEACTBEHHO CBs3aHa C UCTIONHEHUEM JIOTOBOpa C IOTPEOUTENEM.

[Ipu npexwsBieHNH NOTpeOHTENEM TpPeOOBaHUS O MPENOCTaBICHUH HHGOPMAUU O KOHKPETHBIX
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MPUYMHAX W [IPABOBBIX OCHOBAHHSAX, OTMPEACISIONINX HEBO3MOKHOCTD 3aKJIIOUYCHUS, UCIIONHECHUS, N3MCHEHHUS
WM paCTOPKEHUS JOTOBOpa 0e3 MpeloCcTaBIeHHs IIEPCOHANBHBIX JaHHBIX, B MUCbMEHHOU (hopme (B TOM uucie
B (hopMe 3IEKTPOHHOTO JOKYMEHTa) MponaaBern (MCIOMHUTENb, BIAACICIl arperaropa) A0/HKeH MPEIOCTaBUTh
TaKyl0 MHQOPMAIIHIO B TEYEHNE CEMHU JHEU CO JHs MPeIbsIBICHAS yKa3aHHOTO TpeOOBaHNS.

[Iponasern (MCTIOTHUTENH, BIAJENEl] arperaTopa) MpeaoCTaBlIseT MHPOPMAIUIO TMOTPEOUTETI0 B TOH
(hopme, B KOTOpOI TIPEeIbsIBICHO TpeOOBaHWE MOTPEOUTENST O MPENOCTABICHUA MHPOPMAIMA O KOHKPETHBIX
MPUYMHAX W [IPABOBBIX OCHOBAHMAX, ONPEACIAIONIMX HEBO3MOKHOCTD 3aKJIIOYECHUS, UCIIOJHEHUS, H3MECHEHHS
WIK PacTOp>KEHHs J0roBopa 0e3 MPEAOCTABICHUS! MEPCOHAIBHBIX JAHHBIX, €CIM MHOE HE YKa3aHO B 3TOM
TpeOOBaHHH.

[Ipu npexwsBneHNH mnOTpeOHTENEM TpeOOBaHUS O MPEJOCTaBICHUH HHGOPMALUU O KOHKPETHBIX
NpUYMHAX W MIPAaBOBBIX OCHOBAHHUSX, ONMPENCISIONIMX HEBO3MOXKHOCTH 3aKJIIOYCHUS, UCIIOMHECHUS, N3MECHEHHUS
WM PaCTOPKEHUS IOTOBOpa 0e3 IpeI0CTaBIeHUs IEPCOHANTBHBIX JIAHHBIX, B YCTHON (opMe Takass HHPOpMAaIHs
JOJDKHA OBITH MPEIOCTaBIIeHA HE3aMEIUTENBHO.

Hndpopmayus 06 usmenenusx:  DedeparibHbIM 3aKOHOM om 5 masn 2014 2. N 112-D3 nacmoswuii 3axon
oononnen cmamvetl 16.1

Cratba 16.1. ®opmbl U MOPSIOK OIUIATH TPH MPOJAAKE TOBAPOB (BBIMOIHEHHH PabOT, OKa3aHHU
yeayr)
I'APAHT: CMm. 3HUMKIIoneanwn, MO3vLUUK BbICLUMX CYOOB U Apyrue KOMMEHTapuum k cratbe 16.1
HaCTOSAIIEero 3aKoHa

HUnupopmayus 06 usmenenusx:  Ilynkm 1 uzmenen ¢ 1 wions 2021 2. - @edeparibHbIl 3aKOH om 31 wions
2020 2. N 290-D3
Cwm. npedbidywyto pedakyuro

1. IlponaBen (MCIIOTHUTEIND, BIAJENEl] arperaTopa B ciydae HCIIONb30BaHUSI B CBOCU NIESATEIHLHOCTU
HAIMYHBIX PacyeToB ¢ MmorpedureneM) 00s3aH 00eCeYnTh BO3MOMKHOCTH OILIATHI TOBapoB (paboT, yciyr)
IMyTEM HCIIOJB30BAHUA HAIIMOHAJIBHBIX IUIATCKHBIX MHCTPYMECHTOB, a4 TaKXKC HAJIMYHBIX PaCyC€TOB I10 BBI60py
rmoTpeouTes.

OO0s3aHHOCTh 00€CIIEYNTh BO3MOXKHOCTH OIIATBI TOBapoB (paboT, yCIyr) ¢ MCHOIL30BaHHEM
HAIMOHATBHBIX TUIATEXKHBIX HWHCTPYMEHTOB B paMKaX HAI[MOHAJIBHOM CHCTEMbI IUIATEXHBIX KapT
pacnpocTpaHseTcsl Ha mpojaBna (MCIOTHUTENS, BIaeNblla arperatopa), y KOTOporo BhIpydKa OT peau3ainiu
TOBapOB (BBIMOJHEHUS pabOT, OKa3aHUs YCIyT) 3a MPEIIIeCTBYIONINN KaJIeHAAPHBINA TOJl MIPEBBIIIAET IBAIIATh
MUJTMOHOB pyOIIeit.

Ecnu mecto omnatel ToBapoB (paboT, yclnyr) HaxXOOUTCS B MECTE, I/Ie€ HE NMPEIOCTaBISIOTCS YCIYTH
JOCTyna K TOABWXHOM paauoreneOHHOW CBSI3M M (WIIM) CPENCTBaM KOJUIGKTUBHOTO JOCTyHa K
WH(POPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHet", mpozaBelnl (UCIOIHHUTENb) OCBOOOMXIAETCS OT
0053aHHOCTH OOECIIEYUTh B 3TOM MECTE€ BO3MOXKHOCTH OILIATHI TOBAapOB (paboT, yciyr) ¢ HMCIIOIb30BAHUEM
HAIIMOHAJIBHBIX IJIATCKHBIX MHCTPYMCHTOB.

[IpomaBenr ocBoOoxxmaeTcs OT OOS3aHHOCTH OOECTEYUTh BO3MOXKHOCTH OIUIATBI TOBApOB C
WCTOJIb30BaHHEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB B TOPTOBOM OOBEKTE, BHIpYUYKa OT pean3aliiu
TOBapOB B KOTOPOM COCTaBJISIET MEHEE IMATH MUJUTHOHOB pyOJIeH 3a Mpe/IIecTBYIOIUI KaleH apHbIi roJ1.

TFAPAHT: OO0 OTBETCTBEHHOCTH 32 HEUCIIOJIHEHHE YKa3aHHOU 00si3anHOCTH cM. KOAI PO

2. Omtara ToBapoB (paboT, yCIyTr) MOXKET MPOU3BOAUTHCS TIOTPEOUTENIEM B COOTBETCTBHU C YKa3aHUEM
mpoaaBla (MCHOJHUTENS) IIyT€M pacueToB 4epe3 CyObEKTOB HAIMOHAJIbHOM IUIATEKHON CHCTEMBI,
OCYLUECTBJISIIOLIIUX OKa3aHWE IUIATEXHBIX YCIyr B COOTBETCTBUM € 3aKoHoOOaTerbCTBOM Poccuiickoit
denepanyy 0 HAIIMOHAJIBHOM IIATEXKHOM CHCTEME, €CIIM NHOE HE YCTAaHOBJIECHO (efepalbHbIMU 3aKOHAMU HIIH
WHBIMU HOPMAaTUBHBIMU NPaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. Ilpu omnare ToBapoB (paboT, yciayr) HaJUYHBIMH JCHEKHBIMH CpEACTBAMU 0053aTeNbCTBA
noTpeduTeNns mepel MpoAaBUOM (MCIONHHUTENEM) MO oOmulaTe ToBapoB (paboT, YCIyr) CUYHTAIOTCS
HCTIONIHEHHBIMH B Pa3Mepe BHECEHHBIX JEHEKHBIX CPEICTB C MOMEHTA BHECEHUS HAJTMYHBIX JEHEKHBIX CPEICTB
MpojAaBly (MCHOJHUTENIO) JHUOO IJIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOIIEMY JESITEIbHOCTh 10
npueMy IaTexend PU3NUECKUX JIUIIL.

[Ipu omnare ToBapoB (paboT, yciyr) myTeM MepeBoja MPEIOCTaBISEMBIX MOTpPeOUTENeM HaTHYHBIX
JNCHEXKHBIX CpeJCTB 0e3 OTKPBITHS OaHKOBCKOTO cueTa 00s3aTelbCcTBA IMOTPEOUTENST Tepell IMPOJaBIIOM
(ucnoyHUTENEM) IO OIUIaTe TOBApOB (paboT, YCIIyT) CUYUTAIOTCS HWCIIOJIHCHHBIMH B pa3Mepe BHECEHHBIX
JNEHEXHBIX CPEICTB C MOMEHTAa BHECEHMsS MOTpPeOMTeNeM HaJIWYHBIX MAEHEXHBIX CPEICTB KPEIUTHOU
opraHmzanuy Ju00 OaHKOBCKOMY IUTATeKHOMY areHry (cyOareHry), OCYIIECTBISIONINM JEATEIbHOCTh B
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COOTBETCTBUM C 3aKOHOaTeNbCTBOM Poccuiickoit @enepaliuu 0 HallMOHAIBHOM TUIATEXXHON CUCTEME.

IIpu ommate ToBapoB (paboT, yCIIyT) IMyTEeM IEpPeBONa IACHEKHBIX CPEACTB B pPaMKax MPUMEHIEMBIX
(hopM OE3HATUYHBIX PACUETOB OOS3ATENBCTBA MOTPEOUTENS TEepes MPOAaBIOM (MCIOTHUTEIEM) IO OIUIaTe
TOBapoB (paboT, YCIIyr) CYMTAIOTCS HWCIOJIHEHHBIMH B CyMMeE, yKa3aHHOW B PacIOpsDKEHHH O TEPeBOAE
JIEHE)KHBIX CPEICTB, C MOMEHTA MOATBEPKICHHSI €TO MCIIONIHEHUS OOCITYKUBAOIIEH MOTPeOUTENsT KPEAUTHOM
opraHu3aluen.

4. Ilpu omnare ToBapoB (paboT, yciayr) mponaBlly (MCIIONHUTENI) 3alpelieHO YCTaHABIUBATh B
OTHOIIICHUHU OJIHOTO BHJA TOBapoB (paboT, yCIIyr) pa3iUdYHbIC IIEHBl B 3aBHCHMOCTH OT CIIOCO0a WX OILIATHI
ITOCPEACTBOM HAJMYHBIX PACUCTOB WU B paMKaX MPUMEHIEMBIX ()opM OC3HATUYHBIX PACUYCTOB.

5. IlpomaBen (MCHOJHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIUE Y MOTPEOUTENS YOBITKH,
BBI3BAHHBIC HAPYIIEHHEM TpeOoBaHui NMyHKTa 1 HacToOsIICH CTaThH.

CraTtbsa 17. Cynebuas 3ammra mpas morpeoureneit

I'APAHT: CM. DHumknoneguu, nO3UUUN BbICLUIMX CYOOB u apyrue KOMMEHTapUW k ctathe 17
HACTOSIIEro 3aKoHa
O paccMOTPEHHUH CyAaMH TPAXIAHCKUX TSN MO CIIOpaM O 3aIllUTe TpaB MOTPEOUTENeH cM. NOCTaHOBMEHWE
[Tnenyma BepxoBuoro Cyna P® ot 28 utons 2012 r. N 17

Hupopmayus 06 usmenenusx:  Ilynkm 1| usmenen ¢ 3 cenmsaops 2018 e. - @edepasibHbll 3aKOH om 4 utons
2018 2. N 133-@3
Cwm. npedbidywyro pedakyuro

1. 3ammTa mpaB mOTpEOUTENCH OCYIIIECTBISICTCS CYIIOM.

3amuTa mpaB MoTpeOUTENel YCIIyT, OKa3bIBaeMBIX (PMHAHCOBBIMHU OpPTaHHU3AIMSIMH, OPTaHU3YIOIINMU
B3aMMOJICHCTBUE C YMOJHOMOYEHHBIM IO TpaBaM MoTpeOuTenell (UHAHCOBBIX YCIYT B COOTBETCTBHUU C
depepanbHbiM - 3aKOHOM  "OO  yIOJHOMOYEHHOM IO TMpaBaM moTpebuTened (HUHAHCOBBIX yCiyr',
OCYIIECTBISIETCS] ¢ 0COOCHHOCTSIMU, YCTAaHOBICHHBIMH YKa3aHHBIM DeiepabHbIM 3aKOHOM.

Hupopmauus 06 usmenenusx:  PedepasibHbIM 3aKoOHOM 21 dexabps 2004 2. N 171-D3 nynkm 2 uznoicen
8 HOBOU pedaxuyuuy
Cm. mekcm riyHKkma & rpedbidyuiel pedakyuu

2. Wcku o 3amure npaB notpeduteneit MOryT 6blTb NpeAbsaABNEHbI 1o BEIOOPY HCTHA B CY[I IO MECTY:

HAXOKICHUSI OPraHU3alUM, & €CIH OTBETYMKOM SIBIISICTCS MHAMBUAYaJIbHBIA MPEeANpUHUMATENb, - €T0
KHUTEJIbCTBA;

KHUTENbCTBA WIN NpeObIBaHUS HCTILA;

3aKJIIOUEHHS UITH UCIIOJIHEHHSI IOTOBOPA.

Ecnu uck k opraHuzalyy BBITEKAeT U3 ACATENBFHOCTH €€ (uiuaia Wid MPeCTaBUTENBCTBA, OH MOXKET
OBITH IPEABSBICH B CyJI IO MECTY HaXOXACHHS ee (priirana UM mpecTaBUTENbCTBA.

Hupopmayus 06 usmenenusx: @edeparsibHbiM 3aKOHOM om 18 uionst 2011 2. N 242-@D3 nynkm 3 uznoocen
6 Ho6OU peoakyuu, ecmynarouw,et 8 cuny c 1 aseycma 2011 2.
Cm. mekcm ryHKkma 8 rpedbiOyujel pedakyuu

3. Tlotpebutenu, WHBIE HCTHBI 10 KMCKAaM, CBS3aHHBIM C HapylleHHEM TIIpaB IMOTpeOUTENeH,
OCBOOOXIAIOTCS OT YIUIAThI TOCYAaPCTBEHHOM MOILIMHBI B COOTBETCTBHH ¢ 3aKOHOOATENbCTBOM Poccuiickoit
®enepanry 0 HAJIOTax U cOOpax.

I'nasa II. 3ammTa npas morpeduTeeii Npu Npojaske TOBApoB MOTPeOUTEIAM

IF'APAHT:  Cwm. cxemy "3amuTa npaB noTpeOuTeneil mpu npojiaxe ToBapos"

Uudopmayua 06 uszmenenusx: ®edeparbHbIM 3aKoOHOM om 25 oxmabpa 2007 2. N 234-@3 ¢
HAUMEHOBAHUE 8HEeCeHbl U3MeHenus, 8CMYnarouue 8 Cusly no ucmedenuu COpoka nsamu OHeu Nocie OHsl
ogbuyuarnbHo20o onybrukosaHus nazeanno2o PedepanbHo20 3aKoHa
CM. mekcm HauMeHogaHUs 8 rpedbidyuwiel pedakuyuu

Cratbs 18. IIpaBa notpedbutesst mpu 0OHAPYKEHUH B TOBAPE HEJTOCTATKOB

I'APAHT: CM. DHUmknoneguu, NO3NLUN BbICLUMX CYAOB u apyrde KOMMEHTapuUW k crathe 18
HACTOSIIEro 3aKoHa

30.08.2024 Cucrema TAPAHT 17


http://ivo.garant.ru/document/redirect/12187279/2
http://ivo.garant.ru/document/redirect/57589509/0
http://ivo.garant.ru/document/redirect/77531646/0
http://ivo.garant.ru/document/redirect/70194860/0
http://ivo.garant.ru/document/redirect/71958470/2
http://ivo.garant.ru/document/redirect/71958414/0
http://ivo.garant.ru/document/redirect/12138155/112
http://ivo.garant.ru/document/redirect/12161685/31
http://ivo.garant.ru/document/redirect/12188101/13
http://ivo.garant.ru/document/redirect/12188101/7101
http://ivo.garant.ru/document/redirect/5521259/0
http://ivo.garant.ru/document/redirect/12156685/104
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/57589510/0
http://ivo.garant.ru/document/redirect/77531813/0

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hudopmayua 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 25 oxmabopsa 2007 2. N 234-D3 ¢ nynkm 1
6Hecenvl uzMeHenus, 8CMynarowue 8 Cusly no ucmedeHuu copoka nsamu OHel nocie OHs 0huluaribHoO20
onybrnukosaHus nazeannozo PedepanbHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

1. Iorpeburens B ciiydae OOHapy>KCHHsI B TOBape HEJOCTATKOB, €CIIM OHWU HE OBUIM OTOBOPEHBI
MIPOJIaBIIOM, IO CBOEMY BEIOOpY BITpaBe:

moTpeOoBaTh 3aMEHBI Ha TOBApP 3TOH jkKe MapKH (3THX e MOJEIH U (WIIH) apTHKYJIa);

moTpeboBaTh 3aMEHBl Ha TaKOW )K€ TOBap APYro MapKu (MOJENH, apTHKyJa) C COOTBETCTBYIOIIMM
repepacyeToM MOKYITHOH IEHBI;

oTpebOBaTh COPa3MEPHOTO YMEHBIIIECHHSI IOKYITHOH IIeHBI,

noTpedoBaTh HE3aMEATUTEIBHOT0 0€3B03ME3IHOTO YCTPAHEHHsI HEJOCTATKOB TOBAPa MJIM BO3MEILCHHS
pacxoJ0B Ha WX UCTIPaBIICHUE TIOTPEOUTENEM WIH TPETHUM JIULIOM;

0TKa3aThCsl OT MCIOJIHEHUS JOroBOpa KyIJIM-NPOJaXXu U MOTpeOoBaTh BO3BpaTa yIulaueHHOH 3a ToBap
cymmbl. [1o TpeGoBaHMIO MTPO/AaBLA U 32 €TO CUET MOTPEOUTENb AOJKEH BO3BPATUTH TOBAP C HEAOCTATKAMH.

[Ipu sToM TMOTpeOUTENHs BrpaBe MOTPEOOBATh TAKXKE MOJHOIO BO3MEIICHHS YOBITKOB, MPUYUHEHHBIX
€My BCIIEJICTBHE MPOJIAKH TOBapa HEHAJUIEKAIIETO KauecTBa. Y OBITKH BO3MELIAIOTCSl B CPOKH, YCTaHOBIICHHBIC
HACTOSIIUM 3aKOHOM JUTs yIOBJIETBOPEHHSI COOTBETCTBYIOIINX TPeOOBAHMI TIOTPEOUTETS.

B oTHOMICHNYM TEXHUYECKU CIIOKHOTO TOBapa MOTPEOUTENh B ciiydae OOHAPY>KCHHSI B HEM HEJIOCTATKOB
BIIPaBE OTKA3aThCS OT WCIOJIHEHHS JOTOBOPA KYIUTH-TIPOJIAXKH U MOTPeOOBaTh BO3BpaTa YIUIAYSHHOM 3a TaKOW
TOBap CYMMBI JIHOO TIPEIBSIBUTH TPEOOBAHHUE O €T0 3aMEHE Ha TOBAp JTOH e MapKu (MOJENH, apTHUKYJIA) WK
Ha TakKo# e ToBap APYroi Mapku (MOJEIH, apTHKYJa) C COOTBETCTBYIOIINM TepepacyeToM MOKYITHOW IICHEI B
TEYCHHE MATHAAUATH JHEW CO JHA Tepenadyd MOTpeOMTeNmo Takoro ToBapa. [lo mcTedeHWUM 3TOTO CpoKa
yKa3aHHbIE TPeOOBaHUS MOAJIEKAT yIOBICTBOPEHHUIO B OTHOM M3 CICAYIOLUINX CIy4aeB:

oOHapyxeHue CyLLLeCTBEHHOro HeJocTaTka ToBapa;

HapyIICHUE YCTAHOBICHHBIX HACTOAIIINM 38aKOHOM CPOKOB YCTPAaHEHHUS HEJJOCTATKOB TOBApa;

HEBO3MOXXHOCTh HCIIOJIb30BaHUS TOBapa B TEUYEHHE KaKAOTO Troja TapaHTUHHOTO CpoKa B
COBOKYITHOCTH OoJiee 4eM TpHIUaTh JTHEW BCIEICTBHE HEOJHOKPATHOTO YCTPAaHEHUS €ro pa3iHuHBIX
HEJIOCTaTKOB.

[TepeyeHb TeXHIMUECKH CIOKHBIX TOBapOB yTBepxkaaercs [IpaBurensctBoM Poccuiickoit deneparyn.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 2
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKma 8 rpeodbidyued pedakyuu

2. TpeboBaHusi, yka3aHHbIC B MYHKTE 1 HACTOSIIEH CTAThH, MPEIBSBISIOTCS TOTPEOUTENIEM MPOAABIY
1100 YIOITHOMOYEHHOW OPTaHM3alliy WIIN YIIOTHOMOYEHHOMY MHIWBUAYaIBHOMY MPEITPUHAMATEITIO.

Hudopmayua 06 usmenenusx: DedeparnbHbIM 3aKoHOM om 25 oxmabpsa 2007 2. N 234-D3 ¢ nynkm 3
6Hecenbl uzMeHenus, 8CMynarouue 8 CUsly no ucmedeHuu copoka namu OHel nocie OHs 0huyuaribHO20
onybrnukosaHus nazéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpeodbidyuwed pedakyuu

3. ITotpebuTesp BIpaBe IPEABIBUTH TPeOOBAHNUS, YKa3aHHEE B ab3aLax BTOPOM U NATOM MyHKTa 1
HACTOSIIIEH  CTaThW,  W3TOTOBUTENIO,  YIMOJHOMOYCHHOW  OpraHu3aldd  WIH  YIOJHOMOYCHHOMY
WHIUBUAYATLHOMY TPEATPUHUMATEITIO, HMIIOPTEPY.

BMecTo mpenbsiBieHHs 3TUX TpeOOBaHUN MOTPeOUTENh BIpPaBE BO3BPATUTH HW3TOTOBUTEIIO WM
AMITOPTEPY TOBAp HEHAJISKAIIETO KauyecTBa U NOTPeOOBaTh BO3BpaTa YINIAYEHHOH 32 HEro CYMMBI.

4. YTpaTtun cuny.

Hngpopmayus 06 usmenenusx:  Cm. mexem ryHKmMa 4

Undopmauus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ nynuxm 35
BHeCeHbl U3MeHeHus:, 8CMynarouue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

5. OrcyrcTBHE Yy TIOTpEOWTENss KAacCOBOIO KM TOBAPHOTO uYeKka IJUOO0 HWHOrO JIOKYMEHTA,
YAOCTOBEPSIOMIUX (DAKT M YCIOBUS MOKYIIKU TOBapa, HE SBJISAETCS OCHOBAHHMEM MJISl OTKa3a B YJOBICTBOPEHHUH
ero TpeOoBaHMIA.

T'APAHT: B coorBercTBHM co cTaThber 493 'K PO orcyrcrBre v TOTPEOUTENST YKA3aHHBIX JOKYMEHTOB HE
JIMIIAET €ro BO3MOXKHOCTH CCBUIAThCS Ha CBHICTEILCKHE IMOKAa3aHHsS B MOATBEP)KICHUE 3aKIIOUCHHS
JIOrOBOpa
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IMponagel; (M3rOTOBUTEINB), YIIOJIHOMOYCHHAS OPTraHM3alMsl WK YIIOJHOMOUYCHHBIN HHIMBUIYaIbHBIN
MpeANPUHAMATEITb, UMIIOPTEP O0sI3aHbI TPHHATH TOBApP HEHAUICHKAIIETO KauyecTBa y MOTPEOUTENs U B Cliydyae
HEOoOXOAMMOCTH IPOBECTH IPOBEPKY KadecTBa ToBapa. [loTpeOuTens BIpaBe ydacTBOBaTh B IIPOBEPKE
KauecTBa TOBapa.

B cinywyae cmopa O mpHYMHAX BO3HMKHOBCHHS HEIOCTATKOB TOBapa MpoJaBell (H3rOTOBHUTEID),
YIOJHOMOUYCHHAs OpraHW3allysl WM YIOJHOMOYCHHBIH WHIMBUIYAIbHBIA MpPEANPHHUMATENb, HMIOPTEP
00s3aHBl TIPOBECTH JKCMEPTM3Y TOBapa 3a CBOM cYeT. ODKCHepTH3a TOBapa IPOBOIUTCS B CPOKH,
ycraHoBieHHble CTathsaMy 20, 21 m 22 wHactosimero 3akoHa Ui YAOBICTBOPSHUS COOTBETCTBYIOIIMX
TpeboBanuii morpedutens. [loTpeOuTens BrpaBe MPUCYTCTBOBAThH HPH MPOBEACHHH KCIEPTU3bI TOBapa U B
cllydae HeCOrJIacHs C e¢ pe3yJibTaTaMu OCIIOPHUTH 3aKJIFOUCHUE TaKOH AKCIIEPTH3bI B CYACOHOM MOPSIIKE.

Ecin B pesynbrare SKCHEPTH3bI TOBApa YCTAHOBJICHO, YTO €r0 HEJIOCTaTKH BO3HHMKIM BCIICJICTBHE
OOCTOSITENIbCTB, 32 KOTOphIE HE OTBEYaeT NpojaBel] (M3TOTOBHUTENb), MOTPEOHTENb OO05M3aH BO3MECTHTH
npoaaBily (M3rOTOBUTENIO), YIIOJHOMOUYCHHOW OpraHM3allid WIA YIOJHOMOYCHHOMY HHIMBUIYaIbHOMY
MpeANPUHUMATEITI0, UMITIOPTEPY PACXObI Ha MPOBEICHNE IKCIICPTH3bI, & TAKXKE CBS3aHHBIC C €€ MPOBEICHUEM
pacxo/ibl Ha XpaHeHUE U TPAHCIIOPTHPOBKY TOBapa.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 6
BHeCeHbl UIMEHEHUS.
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

6. IlpomaBem  (WM3rOoTOBHUTENH), YIOJHOMOYEHHAS  OpPTaHW3AIlUsA  WJIH  yIOJTHOMOYCHHBIN
WHJIWMBUIYaAJIbHBIN NPEANPUHAMATENL, UMIIOPTEP OTBEUYAET 3@ HEJOCTATKU TOBapa, Ha KOTOPBIA HE YCTAHOBJICH
rapaHTHIHBIN CPOK, €CIIH MOTPEOUTENh TOKAXKET, YTO OHM BO3HHKIIU J0 TIepefadn ToBapa MOTPEOUTENIO HITH TI0
NPUYHHAM, BOSHHUKIIINM JI0 3TOIO MOMEHTA.

B orHomenun TOBapa, Ha KOTOPBI YCTaHOBJEH TapaHTHHHBIN CPOK, MpojaBelr] (M3TOTOBUTEIH),
YIOJHOMOYEHHAs OpraHu3alis WM YHIOJHOMOYEHHBIM WHAMBUAYAJIbHBIM NpeANpUHUMATENb, UMIOPTEP
OTBEUACT 33 HEJOCTATKH TOBAapa, €CIHM HE JOKAXKET, YTO OHM BO3HUKIIM IOCIE Mepeiay ToBapa MOTPEeOUTEIIO
BCJIC/ICTBUE HApyIICHUs MOTPEOMTEIEM IPaBUJI WCIOIB30BAHUS, XPAHCHUS WM TPAHCIOPTHUPOBKU TOBapa,
JIEUCTBUM TPETHUX JIML] WJIM HENPEOIOJIMMOMN CUIIBIL.

Hnupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 nynkm 7
U3JIOMHCEH 8 HOBOU PEOaKUUlU
Cm. mekem riyHKma 8 rnpedbidyuieli pedakuyuu

7. JloctaBka KpymHOTra0apHUTHOTO TOBapa W TOBapa BecoM OoJiee MATH KHJIOTPaMMOB JJISI PEMOHTA,
VIICHKH, 3aMEHbl W (WJIM) BO3BpaT HMX HOTPEOUTENI0 OCYIICCTBISIOTCS CHJIAMH M 3a CUYeT IIPOJaBIa
(I/I3I‘OTOBI/ITCJ'I$[, ynOJ’IHOMO‘IeHHOfI Opranuvs3anyu Wik YIIOJITHOMOYCHHOI'O MHAUBUAYAJIBHOI'O NPECANIPUHUMATEIIA,
uMIoptepa). B ciydae HEWCHOJTHEHHA [JaHHOW OOS3aHHOCTH, a TaKKe MPH OTCYTCTBHHM IIPOJaBIa
(M3roTOBUTEINS, YIIOTHOMOYSHHOW OPTaHU3AIMH WIH YIIOJHOMOUYEHHOTO WH/MBHYaTBHOTO MPEIPUHIMATEIIS,
AMITOpTEPA) B MECTE HAXOXKACHHUSA MOTpeOWTENs IocTaBKa W (WJIM) BO3BpAT yKa3aHHBIX TOBAapOB MOTYT
OCYIIECTBIAThCSA MOTpeOuTeneM. [Ipu 3ToM mpojaBell (M3rOTOBUTENb, YIIOJIHOMOUYCHHAS OPTraHHW3alus W
YIOJIHOMOUYCHHBIH WHAWBUAYAIbHBIN NpEeaNpUHUMATENh, HUMIOPTEP) O0SI3aH BO3MECTUTH MOTPEOUTEIIO
pacxopl, CBSA3aHHBIE C JOCTABKOW U (MIIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratbsa 19. Cpoku npeabsBieHus OTpeduTeNIeM TPeOOBAaHUI B OTHOILICHUHU HEIOCTATKOB TOBapa

T'APAHT: CMm. JHumknoneguu, nO3NUUW BbICLUMX CYOOB W Jpyrue KOMMEHTapuM k crathe 19
HaACTOAILICTO 3akoHa

Hugopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dekabps 2004 2. N 171-D3 ¢ nynkm 1
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKma 8 rpedbidywiel pedakuyuu

1. [ToTpeOutens BripaBe NPeIbIBUTH MPEAYCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa TpeOoBaHUS
K TpOJaBLy (M3TOTOBUTEINIO, YIOJIHOMOUYEHHON OpraHu3allMyd WM YIOJIHOMOYCHHOMY WHAMBUAYAJILHOMY
MpeanpUHAMATENI0, HUMIIOPTEPY) B OTHOIICHMH HEAOCTaTKOB TOBapa, €CIM OHW OOHApy>KeHbl B TEYEHHE
rapaHTHIHOTO CpoKa UM CpoKa FOJHOCTH.

B oTHomeHuu TOBapoB, Ha KOTOPHIE TapaHTHIHBIE CPOKH WJIM CPOKH TOJHOCTH HE YCTAHOBIIEHBI,
NOTPEeOHTENh BIpPaBe NPEABSIBUTH YKa3zaHHbIE TPeOOBaHMS, €CIU HEJOCTaTKA TOBapoB OOHAPYKEHBI B
pa3yMHBIH CpPOK, HO B IpeJiesiaX JBYX JIET CO JIHS Mepeaay uX IMOTpeOUTeNto, eciiu 0ojee JUITUTENbHBIE CPOKU
HE YCTaHOBJICHBI 3aKOHOM HJIH TOTOBOPOM.

Hngopmayus 06 usmenenusx: @DedepasribHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 6 nynkm 2
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BHECEHblL USMEHEHUA
Cm. mekcm riyHkma & rpedbidyuwel pedakyuu

2. IapanTUHHBIA CPOK TOBapa, a TAKXKe CPOK €ro CIIyKOBI MCUHUCISAETCS CO IHS Tepemaddl ToBapa
MIOTPEOUTEINIO, ECITM HHOE HE MPEeIyCMOTPEHO AoroBopoM. Eciu NeHb mepenadyn yCTaHOBUTH HEBO3ZMOXKHO, ATH
CPOKHU UCUHUCIISIOTCS CO JTHS M3TOTOBJICHHS TOBapa.

s ce30HHBIX TOBapoB (00YBH, OJISXKIIBI M TIPOYNX) STH CPOKM HCUUCIISIOTCS C MOMEHTA HACTYIIICHHS
COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OIPENEIsieTCs COOTBETCTBEHHO CYObEeKTaMu
Poccuiickoii denepanum HCXoas U3 KIMMAaTHYECKUX YCIOBUH MECTa HAXOXKICHUS MOTPEOUTENCH.

IIpu mpogaxke ToBapor mo ObpasLam, Mo mourte, a TakKe B CIyYasxX, €CIIM MOMEHT 3aKJIFOUCHUs
JIOTOBOPA KYIUTU-TIPOJIAXKH U MOMEHT TIepe/Iadyl TOBapa MOTPEOUTENIO HE COBIAIAIOT, 3TH CPOKH UCUUCIISIOTCS
CO AHS JOCTaBKM TOBapa NoTpebuteno. Ecnum moTpeOuTens JMIIEH BO3MOXKHOCTH HCIIOJIB30BATh TOBAp
BCIICACTBHE OOCTOSITEIIBCTB, 3aBHUCSIIMX OT IMpoJaBlia (B YAaCTHOCTH, TOBAp HYKIACTCS B CHEIHAIBHON
YCTaHOBKE, TMOJKIIOYCHUU WIW COOpPKE, B HEM HWMEIOTCS HEIOCTATKH), TapaHTHUHHBIA CPOK HE TEYET 0
yCTpaHeHHsS NPOJABIOM TaKUX OOCTOATENbCTB. Eciy NeHb NOCTaBKH, YCTaHOBKH, IOAKIIOYEHHS, COOpKH
TOBapa, YCTPAHEHHs 3aBHCALINX OT MPOJABIA OOCTOSTENHCTB, BCIENCTBHE KOTOPHIX MOTPEOUTETh HE MOXKET
HCTIONB30BaTh TOBAP MO HA3HAYEHHIO, OMPEEIUTh HEBO3MOXKHO, 3TH CPOKH MCUYHCIISIOTCS CO JAHS 3aKIIOYSHHS
JIOTOBOPA KYTUTH-TTPOAAXKH.

Cpok TomHOCTH TOBapa OIpPENeNsIeTcs MEepUOJIOM, HWCUYHCISEMBIM CO IHS HM3TOTOBICHHS TOBapa, B
TEYEHUE KOTOPOr0 OH MPUTOJEH K HUCIONb30BAHUIO, WIM JATOH, 10 HACTYIUIEHUS KOTOPOM TOBAap MPUTOJECH K
HCIIONB30BAHUIO.

[IpoaomKHUTENBHOCTh CPOKA TOJHOCTH TOBapa J0JKHA COOTBETCTBOBATH 00s3aTEIbHBIM TPEOOBAHUSIM K
BGesonacHoCTM ToBapa.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-@3 ¢ nynkm 3
6HECeHbl USMEHCHUSL
Cm. mekecm ryHKma 8 rpedbidywieli pedakuyuu

3. lapaHTHiiHBIE CPOKM MOTYT YCTaHABIMBAaThCS Ha KOMIUICKTYIOIIWE W3AEIHS U COCTaBHBIE YacTU
OCHOBHOTO ToBapa. ['apaHTHITHbIE CPOKH Ha KOMILICKTYIOIINE H3IEJINSI M COCTABHBIC YACTH UCUUCIISIOTCS B TOM
K€ TIOPSIAKE, YTO U TapaHTUIHBIA CPOK HA OCHOBHOM TOBAp.

lapaHTHitHBIE CPOKM HA KOMILICKTYIOIINE W3ZCTHS W COCTaBHBIC YaCTH TOBapa CUMTAIOTCS PaBHBIMU
TapaHTHHHOMY CpPOKYy Ha OCHOBHOE H3/€NHe, €CIM MHOE HE YCTaHOBJIEHO IOTOBOpOM. B ciywae, ecnu Ha
KOMIUTEKTYIOIIEE M3JIeTHe M COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBIICH I'apaHTHHHBIA CPOK MEHBIIECH
MPOJOJDKUTEILHOCTH, YeM TapaHTHHHBI CPOK Ha OCHOBHOE H3JeNHe, MOTPEeOUTENbh BIpaBe NPEIbSIBUTH
TpeOOBaHMs, CBS3aHHBIC C HENOCTATKAMH KOMIUICKTYIOIIErO W3/eNUS U COCTaBHOM YacTW TOBapa, HpU HX
OOHapy)KeHMH B TEYECHHE TapaHTHHHOTO CpOKa Ha OCHOBHOE WH3JeNINe, €CIM HHOE HE MPeayCMOTPEHO
JI0TOBOPOM.

Ecnu Ha xoMIUIeKTyrollee W3JeNUe YCTAHOBJICH T'apaHTHHHBIA CPOK OOJBIIECH MPOAOIIKUTEILHOCTH,
YeM TapaHTUHHBIA CPOK Ha OCHOBHOHM TOBap, MOTpeOUTENHh BIpaBe NPEABSIBUTH TPEOOBAaHHMS B OTHOLICHUH
HEJIOCTATKOB TOBapa MPH YCIOBHM, YTO HEAOCTATKH KOMIUICKTYIOIIETO0 M3IeNusl OOHAPYKEHBI B TEUYCHHUE
TapaHTUHHOTO CPOKa Ha 3TO U3JeNUe, HE3aBHCUMO OT HCTEUSHHS TapaHTHIHOTO CPOKa HAa OCHOBHOH TOBap.

4. Cpoku, yKka3aHHbIC B HACTOSIIEH CTaThe, JOBOJATCS JIO CBEJCHHUS MOTPEOUTENsI B MHPOPMAILIUH O
TOBape, MPEI0CTABIIEMON TOTPEOUTEIIO B cOOTBETCTBUM co CTaTbel 10 HacTosmiero 3akoHa.

Hupopmayus 06 usmenenusix: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamos 19
O0ONONHEHA NYHKMOM 5

5. B ciydasx, korga npeayCMOTPEHHBII JOTOBOPOM FapaHTHWHBINA CPOK COCTaBISIET MEHEE JIBYX JIET U
HEZOCTaTKH TOBapa 0OHapy’KeHBI MOTPEONUTENIEM 110 UCTEUEHUH TapaHTHUITHOTO CPOKa, HO B Ipefesiax IByX JIET,
[IOTPeOUTEh BIIPaBE NPEABSIBUTH IPOJAaBIy (HM3rOTOBHTEII0) TPeOOBaHHUs, MPEIyCMOTpeHHbIe CTaTtben 18
HACTOAIIET0 3aKOHA, €CITN JOKAKET, 9TO HeIOCTATKX TOBapa BO3HUKIIM 10 €T0 IepeIad MOTPEOUTEI0 HITH IO
MIPUYHUHAM, BOZHUKIITNM JI0 STOTO MOMEHTA.

Hudhopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 oOekabps 2004 2. N 171-@3 nynkm 6
U3JI0JHCEH 8 HOBOU PEOaKyUUU
Cm. mekcm riyHKkma 8 rpedbidyuel pedakyuu

6. B CJIy4a€ BBIABJICHUA CYHICCTBCHHBIX HEIOCTATKOB TOBapa HOTpC6I/IT€J'H> BIIpaB€ NPECABABUTH
HU3TOTOBUTCIIIO (ynOJ’IHOMO‘IeHHOﬁ OpraHuvsanuvu nin YIOOJIHOMOYCHHOMY HUHAUBUAYAIIBHOMY
OpeaAnTIpUHUMATCIIIO, I/IMl'IOpTpr) Tpe60BaHI/Ie 0 6€3B03M€3,Z[HOM YCTPpAaHCHUN TAKUX HCEAOCTATKOB, CCIIN
JAOKaXXCT, YTO OHU BO3HHUKIIM OO0 IIEpEeAavud TOBapa HOTpC6I/ITeJ'IIO WK 10 NpuvvHaM, BO3HUKIIUM 10 3TOrO0
MOMEHTA. YKa3aHHOE Tpe6OBaHI/Ie MOKET OBITh MNpEABbABIICHO, €CJIM HCAOCTATKHU TOBapa O6Hapy>KeHI:I 10
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

WCTEYEHUH JABYX JIET CO THS Iepefadd ToBapa MOTPEOMTENI0, B TEUEHHE yCTAHOBIIEHHOIO Ha TOBAap CPOKa
CJIy>KOBbI MJIM B TEUEHME AECSTH JIET CO JHSA Iepellauu ToBapa IOTPeOUTENIO B Cy4yae HEyCTAaHOBJICHUS CPOKa
ciryx0b1. Eciin ykazaHHOe TpeOoBaHKE HE yIOBIETBOPEHO B T€UEHUE ABAALATH JHEH CO AHA €r0 NPEeNbsIBICHUS
norpebureneM win o0HapyKEHHBIH UM HEIOCTATOK TOBApa SBJSIETCS] HEYCTPAHUMBIM, IOTPEOUTENL TI0 CBOEMY
BbIOOpPY BIIpaBe NPEABSBUTH M3TOTOBUTENO (YIOJHOMOYEHHONH OpraHM3aldd MM YIOJHOMOYEHHOMY
WHIVBHIYyaJIbHOMY TPEANPUHUMATENI0, HMIOPTEPY) HHBIE IIPEIyCMOTpPEeHHbIE MyHKTOM 3 cTatbn 18
HacTosIero 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBApP M3TOTOBUTENIO (YIOJIHOMOYEHHOH OpraHuM3alyyl WiH
YIIOJIHOMOYEHHOMY MHIUBHUYaJbHOMY NPEANPHUHUMATEINI0, UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa yIjaaueHHOH
JIEHEKHOU CyMMBIL.

Hngopmayus 06 usmenenusx: ®edepasnbHbIM 3aKOHOM om 21 oekabps 2004 2. N 171-@3 &
HAUMEHOBAHUE BHECEHblI USMEHEHUA
Cm. mekcm HaumeHog8aHUsi cmamabU 8 rpeodbidywel pedakyuu

Cratbs 20. VYcrpaHeHHe HEJOCTAaTKOB TOBapa H3rOTOBUTENEM (IPOJABLIOM, YIIOJTHOMOYCHHOU
OpraHu3alyei WM yIIOJTHOMOYCHHBIM HHINBHIYIbHBIM IPEIIPHHAMATEIIEM, UMIIOPTEPOM)

T'APAHT: CM. QHUMKIONeann u npyrue KOMMEHTapuK k ctatbe 20 HACTOSIIETO 3aKoHa

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKoHOM om 25 oxmabpsa 2007 2. N 234-D3 nyuxkm 1
UBNI0JICeH. 8 HOBOU pedakyuu, 8CMYrnaruwel 8 CUJTY no ucmeuyeHuu COpoka nAmu OHel nocie OHsl
obuyuanbHo20 onybnukosaHus nazeanno2o PedepanbHo2o 3aKoHA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

1. Ecnu cpok ycTpaHeHUs HEIOCTATKOB TOBapa HE OMPEJCIICH B MHCBMEHHOW (hopMe COralieHueM
CTOPOH, O3TH HEJOCTAaTKU JOJKHBI OBITh YCTPAaHEHbI HW3rOTOBUTENEM (IIPOAABIIOM, YIOJIHOMOUYEHHON
OpraHu3anuedl Wi  YIOJHOMOYCHHBIM  HWHAWBUIYAJIbHBIM  MPEINPUHUMATENIEM,  UMIIOPTEPOM)
HE3aMETUTENILHO, TO €CTh B MUHUMAJIBHBIN CPOK, O0BEKTUBHO HEOOXOIMMBIN Ui UX YCTPAHEHHUS C YYETOM
00bIYHO TIpuUMeEHsieMoro cmocoba. Cpok ycTpaHEHHS HEJOCTAaTKOB TOBapa, ONMPENCISIEMBIA B MHUCHMEHHOU
(dhopMe cornalieHueM CTOPOH, HE MOYKET MPEBHIIIATh COPOK MATh AHEH.

B ciyuae, ecni Bo BpeMsl YCTpaHEHHUs] HEJOCTATKOB TOBapa CTAHET OYEBHJHBIM, YTO OHU HE OyIyT
YCTpaHEHBI B ONPE/ICICHHBINA COMIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOUUTh COTJIANCHUE O HOBOM
CPOKE YCTpaHEHHUsI HeOCTAaTKOB ToBapa. IIpu 3TOM OTCYTCTBHE HEOOXOJMMBIX JJIsi YCTPAHCHUS HEIOCTATKOB
TOBapa 3amacHbIX 4YacTed (Aeranieil, MaTepuanaoB), 0OOpPYMOBAHUS WM MOAOOHBIC MPUYMHBI HE SIBISIOTCS
OCHOBaHHEM JIs 3aKIIOYCHHS COTJIAIICHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 32
HapyIICHUE CPOKa, ONPECICHHOTO COTIAIIICHUEM CTOPOH ITEPBOHAYAIIEHO.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nyuxkm 2
6HeceHbl usMenenus, 8CMyrnarouue 8 CUsly no ucmedenul copoka nsamu Ouel nocie OHs oghuyuaribHo20
onybrukosaHus nazéannozo @edepanvHo2o 3aKOHA
Cm. mekecm riyHKma 8 rpedbidyuwieli pedakuyuu

2. B OTHOIICHWU TOBAPOB JTUTEIHLHOTO MOJIb30BAHUS U3TOTOBUTEIb, IIPOAABEIl TUOO YIIOJTHOMOYCHHAS
OpraHu3anys WM YIOJTHOMOYCHHBIH WHAMBHUAYAIBHBIA MpeaIpUHUMATENh OO0sS3aHbl MPH TPEABSBICHUH
NOTpeOHTENIEM yKa3aHHOTO TPeOOBaHMs B TPEXJHEBHBIM CPOK O€3BO3ME3IHO MPEJOCTABUTH MOTPEOUTENIO HA
MIEPUOJT PEMOHTA TOBAp JUIMTEILHOIO MOJIb30BaHUS, 00JAAOIINNA ITHMHU e OCHOBHBIMH MOTPEOUTEIHLCKUMU
CBOMCTBaMH, 00€CIIEYHB JOCTABKY 3a CBOM cueT. [lepeyeHb ToBapoB AIUTEILHOrO MOJb30BaHMs, Ha KOTOPHIC
yKkazaHHOe TpeboBaHUE HE paclpocTpaHseTcs, ycranapnuBaercs [IpaBurenscTBoM Poccuiickoit Denepariun.

Hudopmauua 06 usmenenusx: DedeparnbHbIM 3aKoHOM om 25 oxmsabpsa 2007 2. N 234-D3 ¢ nynkm 3
6Hecenbl uzMeHenus, 8CMynarouue 8 Cusly no ucmedeHuu copoka namu OHel nocie OHs 0huyuarbHO20
onybrnukosaHus nazéannozo PedepanvHo2o 3aKOHA
Cm. mekecm riyHKkma 8 rpedbidyued pedakyuu

3. B ciydae ycTpaHeHHs HEOCTATKOB TOBapa rapaHTHUHHBIA CPOK Ha HETO MPOJIeBacTCs Ha TIEPHUOI,
B TEUCHHWE KOTOPOTO TOBAp HE HCIIONB30BAICH. YKa3aHHBIH IEpPHOJ HCUYHCIACTCS CO JHA OOparieHus
notpedurens ¢ TpeboBaHneM 00 YCTpaHEHNH HEJTO0CTaTKOB TOBapa JI0 JHS BBIJAYH €r0 10 OKOHYaHWHM PEMOHTA.
Ilpm Bblmaue ToOBapa H3rOTOBUTENb (MIPOJABEL, YIIOJHOMOYEHHAS OpPraHW3als WM YIIOJHOMOYEHHBIN
WHAWBUAYaIbHBIN NpeANpUHUMATENb, UMIIOPTEP) 00s3aH MPEJOCTaBUTh B MUCbMEHHON (hOopMe MOTPEOUTENIO
nHpOpMaIMIO O JjaTe oOpalieHus NOoTpeduTenss ¢ TpeOoBaHHMEM 00 YCTpaHEHHH OOHAPYKEHHBIX MM
HEJIOCTAaTKOB TOBapa, O JaTe Nepeiauyd ToBapa MOTpeOHuTeneM Uil YCTpaHEHHUs] HeIOCTaTKOB TOBapa, O JIaTe
yCTpaHEHHsS HENOCTAaTKOB TOBapa C WX OINHCAaHWEM, 00 WCIOJIb30BAHHBIX 3alacHbIX YacTsIX (JeTasx,
Marepuanax) ¥ o JaTe BelJaul ToBapa MOTPEeOUTEINI0 N0 OKOHUYAHUH YCTPAaHEHHUSI HEJJOCTATKOB TOBapa.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-@3 nynkm 4
U3JLOMHCEH 8 HOBOU PEOaKUUU
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

4. Tlpu ycTpaHeHMH HEIOCTAaTKOB TOBapa IMOCPEACTBOM 3aMEHbl KOMIUIEKTYIOLIET0 H3JEIHS WIH
COCTAaBHOW 4YaCTH OCHOBHOTO WU3JENUs, Ha KOTOpPHIE YCTAHOBJIECHBI TapaHTHWHBIE CpPOKH, Ha HOBBIE
KOMIUIEKTYIOIIEE U3/IeIHe WA COCTaBHYIO 9aCcTh OCHOBHOTO M3/IENINSl yCTAaHABIMBAETCS TAPAHTUWHBIA CPOK TOH
K€ MPOJOJDKUTENBHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUIEKTYIOLIEE U3/IEJIUE WIH COCTABHYIO YAaCTh OCHOBHOI'O
W3ENus, €CIM HHOE HE IMPENyCMOTPEHO JOIOBOPOM, W TapaHTUWHBIA CPOK HMCUHUCISETCS CO IHS BbLIAud
ITOTPEOUTEITIO 3TOTO TOBapa M0 OKOHYAHUW PEMOHTA.

CtaTbs 21. 3ameHa TOBapa HEHAIJICKAIETO KAaYeCTBa

T'APAHT: Cm. JHuMknoneauu, NO3ULMM BbICUMX CYAOB M JApyrHe KOMMEHTapuum k cratee 21
HaCTOAIICTO 3akoHa

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabpa 2007 2. N 234-D3 & nyuxkm 1
BHeCeHbl u3MeHeHus:, 8CMynarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

1. B cnyyae oOHapyXeHuUsl mOTpeOUTENeM HEeIOCTaTKOB TOBapa M MPEAbSBICHUS TPEOOBAaHUS O €ro
3aMeHe Mpozasel (M3rOTOBHUTENb, YIIOJHOMOYECHHAs OpraHU3alusl WM YIOJHOMOYECHHBIH WHIUBHUIYaJIbHbIA
MpeanpruHAMAaTeb, UMIIOPTEP) 0053aH 3aMEHHUTh TAKOW TOBAap B TEUEHHE CEMH JAHEH CO JHS NpErbsIBICHUS
YKa3aHHOTO TpeOOBaHUsI MMOTPEOUTENEM, a MPU HEOOXOJUMOCTH AOTOIHUTEIBHON MPOBEPKH KayecTBa TaKOTO
TOBapa  NpOJABIOM  (M3TOTOBUTENEM,  YIOJIHOMOYCHHOW  OpraHM3aluMedl WIM  YIOJIHOMOYEHHBIM
WHIMBUIYaJIbHBIM MPEANPUHAMATEIEM, UMIIOPTEPOM) - B TEUCHHE ABAJIATH THEH CO JHS TPEIbSIBICHUS
yKa3aHHOTO TpeOOBaHMS.

Ecmn y mpomaBma (M3roTOBHTENS, YIOJHOMOYEHHOW OpraHU3ali WM  YHOJHOMOUYEHHOTO
WHIMBUIYAIFHOTO TPEANPHHAMATENS, HMMIIOPTEPa) B MOMEHT MPEIbSBICHHS TPeOOBAHUS OTCYTCTBYET
HEOOXOIUMBIH /I 3aMEHBI TOBap, 3aMeHa JO0JDKHA ObITh IPOBEJECHA B TEUEHHE MECsAla CO AHS MPEIbSIBICHUS
TaKoTro TPeOOBaHMUS.

B paiionax Kpaiinero CeBepa u IprpaBHEHHBIX K HIM MECTHOCTSIX TpeOOBaHHUE TIOTPEOUTENS O 3aMeHE
TOBapa MOJJICKUT YAOBJIETBOPEHHUIO IO €ro 3asBJICHHIO B CPOK, HEOOXOAMMBIH AJISI OYEPEIHON IOCTaBKH
COOTBETCTBYIOIIEIO TOBapa B 3TH PallOHbI, B CIy4ae OTCYTCTBHA y NPOJaBLa (M3rOTOBUTENS, YIIOJIHOMOUYCHHOM
OpraHu3alyy WM YIOJIHOMOYEHHOTO MHIUBHIYaJbHOTO NPEANPUHUMATEINS, UMIIOPTEpa) HEOOXOAUMOTO IS
3aMeHBbI TOBapa Ha JIeHb MIPEIbsBICHUS YKa3aHHOTO TPeOOBaHMUsI.

Ecmu nmnst 3ameHsl ToBapa TpebOyercsi Goniee ceMH IHEH, MO TpeOOBaHUIO MOTPEOMTENsT MpPOJABEll
(m3roroButens MO0  YIOJHOMOYCHHAs  OpPraHW3alys WIM  YINOJTHOMOYCHHBIH  WHIWUBHUIYaJIbHBIN
NpeANpPUHUMATENb) B TEUCHHE TpeX IHeH co IHA TpEeAbsSBICHHs TpeOoBaHMS O 3aMeHe ToBapa o0s3aH
0e3BO3ME3HO TPENOCTABUTh TIOTPEOMTENI0 BO BPEMEHHOE IIONH30BAHWE HA TIEPHOJ 3aMEHBI TOBap
JUTATEBHOTO TIOJIb30BaHMs, 000NNl STUMH e OCHOBHBIMH NOTPEOUTENCKUMHU CBOWCTBAMH, 00ecrieunB
€ro JI0CTaBKy 3a CBOM c4eT. DTO IMPaBWIIO HE PACIPOCTPAHSETCS Ha TOBAPHI, NEPEYEHb KOTOPBIX ONpeNeseTcs
B COOTBETCTBHH C MYHKTOM 2 cTaTbl 20 HacTosmiero 3akoHa.

2. ToBap HeHaaje)Kalero KauecTBa IOJKEH ObITh 3aMEHEH Ha HOBBII TOBap, TO €CTb Ha TOBap, HE
OBIBIINIA B yTIIOTPEOICHUH.

[Ipu 3ameHe ToBapa rapaHTUHHBINA CPOK UCUUCISETCS 3aHOBO CO AHA Iepeiaur TOBapa MOTPeOUTEIIo.

HUndopmayus 06 usmenenusx:  DedeparibHbIM 3aKOHOM om 25 oxkmabpsa 2007 2. N 234-D3 ¢ cmamuvio 22
6HeCceHbl usMenenuss, 8CMyrnarouue 8 CUsly no ucmedenul copoka nsamu Ouel nocie OHs oghuyuaribHo20
onybnukosaHus nazéannozo @edepanvHo2o 3aKOHA
Cm. mekecm cmamabUu 8 rpeodbidywel pedakyuu

Cratbsa 22. Cpoku y0OBIETBOPECHUS OTACIBHBIX TPEOOBAHHI MOTPEOUTEIS
T'APAHT: CMm. OJHumknoneguu, NO3MLMW BbICWUMX CYAOB M IpyrHe KOMMEHTapuW k cratbe 22

HaCTOAICTO 3akoHa

TpeboBaHus MOTpeOHUTENS O COPAa3MEPHOM YMCHBIICHUHM TOKYITHOW IICHBI TOBapa, BO3MEIICHUU
PacxXo/IoB Ha MCIIPABJICHUE HEAOCTATKOB TOBapa MOTPEOUTENIEM MM TPETHUM JIMIIOM, BO3BpATe YIUIAUYCHHOH 3a
TOBap JICHCX)KHOW CYMMBI, a TakKe TpPeOOBaHHE O BO3MEIICHUU YOBITKOB, NMPUYUHEHHBIX MOTPEOUTEIIO
BCJICJICTBUE TPOJIAXKH TOBapa HEHAJISKAIIETO KaueCTBa JIM00 MPEOCTaBIICHUS HeHA IekKalleld HHpopMaIiK O

30.08.2024 Cucrema TAPAHT 22


http://ivo.garant.ru/document/redirect/12117771/40011
http://ivo.garant.ru/document/redirect/57589511/0
http://ivo.garant.ru/document/redirect/77532190/0
http://ivo.garant.ru/document/redirect/12156685/106
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/400170336/1600
http://ivo.garant.ru/document/redirect/12156685/107
http://ivo.garant.ru/document/redirect/12156685/4
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/12256685/0
http://ivo.garant.ru/document/redirect/57589512/0
http://ivo.garant.ru/document/redirect/77532957/0

3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

TOBape, IOJJICKHUT YIOBICTBOPEHUIO IIPOJABIIOM (M3TOTOBHTENEM, YIOJTHOMOUYEHHOW OpraHWU3alHUeH WIH
YIIOJTHOMOYEHHBIM WHINBUAYATLHBIM TPEANPUHAMATEIEM, HUMIIOPTEPOM) B TEUCHHE NECATH MHEH CO IHA
MIPEeIbSIBICHNS COOTBETCTBYIOIIETO TPEOOBAHNS.

Hudopmayus 06 usmenenusx: PedeparibHbIM 3aKOHOM om 21 Odexabps 2004 2. N 171-®3 ¢
HAUMeHO08aHUe HeCeHbl USMEHEeHUs
CmM. mekcm HauMmeHogeaHuUsi cmambu 8 rpedbidyuwiel pedakuyuu

Cratba 23. OTBETCTBEHHOCTh IpoOJaBLA (M3TOTOBHUTENS, YIOJHOMOYCHHOW OpraHM3allMd WU
YIHOJIHOMOYEHHOTO HMHIMBHIAYAIbHOTO MPEANPUHUMATENS, HMIOPTEpa) 3a MPOCPOUKY
BBINOJIHEHUSI TPEOOBaHUH TOTPEOUTES

FAPAHT: Cwm. SHuUMKnoneguu, no3vUUM BbICLUMX CYAOB u apyrue KOMMEHTapuuM Kk cratbe 23
HaACTOAIICTO 3akoHa

Hudhopmayus 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

1. 3a Hapymenue npeaycMoTpeHHbIX CTaTbaMn 20, 21 u 22 HacTosmiero 3akoHa CPOKOB, a TaKKe 3a
HEBBITIOJTHEHUE (331€PKKY BBIMOJIHEHHS) TPEOOBaHUS MOTPEOUTENS O MPEJOCTABICHUN €My Ha IMEPHOJT PEMOHTA
(3aMeHbI) aHAJOTMYHOTO TOBapa TNpojaBenl (M3rOTOBUTENb, YIOJTHOMOUYCHHAS  OpPTaHW3aIMs WM
YIOJIHOMOYCHHBIH WHIUBUIYATbHBIA MpPEANPUHUMATENb, HMIOPTEP), JOMYCTHUBINUI Takue HapyUICHUS,
yIJIAYUBAET MOTPEOUTENIO 3a KAXK/IBIH JCHB MPOCPOUYKU HEYCTOWKY (TIEHI0) B pa3Mepe OJHOTO MPOIICHTA ICHBI
TOBapa.

Ilena ToBapa ompenessieTcs, MCXOIS W3 €ro LEeHBI, CYNICCTBOBAaBIICH B TOM MECTe, B KOTOPOM
TpeOoBaHHe MOTPEOUTENSI TOJHKHO OBUTO OBITH yIOBIETBOPEHO MPOAABLOM (M3rOTOBUTEIIEM, YIIOJIHOMOUYCHHOM
OpraHu3anyell WM YHOJHOMOYEHHBIM HHIWBUAYAIbHBIM IpEANpUHAMATENIEM, HMIIOPTEPOM), B JI€Hb
JOOPOBOJIBHOTO  Y/IOBJICTBOPECHUSI TAKOTO TPEeOOBAHUSI WM B [ICHb BBIHECCHHS CyIeOHOTO PELICHHS, €CIU
TpeOoBaHHEe JOOPOBOJIHHO yIOBIETBOPEHO HE OBLIO.

2. B ciyuae HeBBINONIHEHUA TPeOOBaHUN MOTPEOUTENSI B CPOKH, IPEAYCMOTPEeHHbBIE CTaThbsAMMn 20 - 22
HACTOAIIETO 3aKOHa, MOTPEOUTENh BIPaBe MO0 CBOEMY BBIOOPY MPEIBIBUTH HHBIE TPEOOBAHMS, YCTAHOBJICHHBIC
cTtaTtben 18 Hacrosumero 3akoHa.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 25 oxkmsabpsa 2007 2. N 234-®3 3axown
Odononnen cmamveti 23.1, ecmyrarowel 8 CUMY no ucmeyeHuu Copoka Nsamu OHell Nnocie OHsl
oguyuanbHo20 orybruko8aHus nazeéanno2o Pedepanbro2o 3aKOHA

Cratba 23.1. [locnencTBus HapyIICHUs TPOAABIIOM CPOKa Mepenayn MPeABAPUTEIbHO OIIIAYSHHOTO
TOBapa MOTPEOUTEIIO

T'APAHT: Cm. OHumKnoneauw, nO3vLUM BbICLUMX CYAOB M Apyrue KOMMEHTapum k cratee 23.1
HaCTOAIICTO 3akoHa

1. JloroBop KymiH-NPOJAXH, NPELyCMaTPUBAIOLIMHA OOS3aHHOCTH MOTPEOUTENs NperBapUTEeIbHO
OILIATUTH TOBAp, AOJDKECH COAEPKATh YCIOBUE O CPOKE IIepellaun ToBapa MOTPeOUTEIO.

2. B caywae, ecniu mpojasen, MOJYyYUBUIMM CyMMYy NpEABApUTENBHON OIUIATHI B OINPEIECICHHOM
JOTOBOPOM KYIUIM-IPOJAXKH pa3Mepe, He HCIONHHI OO0S3aHHOCTh IO Iepegaue ToBapa MOTPEOUTENIO B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, MOTPEOHUTENb IO CBOEMY BBIOOpPY BIIpaBe MOTPEeOOBATH:

Iepeiauy OIIaYeHHOIO TOBapa B YCTAHOBJICHHBIN UM HOBBIN CPOK;

BO3BpAaTa CyMMBI IIPEABAPUTEIIBHON OIUIATHI TOBAPA, HE NMEPEAAHHOTIO MTPOIABLIOM.

[Ipu sToM TMOTpeOUTENH BIpaBe MOTPEOOBATh TAKKE IMOJIHOTO BO3MEIEHHS YOBITKOB, MPHYUHEHHBIX
€My BCJICACTBUE HApYLICHUS! YCTAHOBJICHHOI'O JIOTOBOPOM KYIUIM-IPOJAXH CPOKA MEpeNadyu IPeIBAPUTEIBHO
OIIaYE€HHOTO TOBApa.

3. B caywae HapylleHHs YCTAHOBIIEHHOIO JOTOBOPOM KYIUIM-TIPOJAXKH CpOKa Mepeadu
MIPEeIBAPUTEIBHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO MPOAABEl] YIUIAaUMBAeT €My 3a KaKAbIM JeHb HPOCPOYKH
HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI IPOLIEHTa CyMMBI IIPEABAPUTEIBHOM OIJIaThl TOBAPA.

Heycroiika (meHn) B3bICKMBaeTCsl CO AHSA, KOTAa IO JIOTOBOPY KYIUIM-TIPOJAXKH IIepelada ToBapa
MOTPEeOUTENI0 JOJKHA ObUTa OBITH OCYIIECTBJICHA, A0 AHSA IMEpeJadd ToBapa MOTPEOUTENI0 WIM A0 JHS
yIOBIETBOPEHUS TpeOOBaHUsI MOTPEOUTENS O BO3BpATe My NPEABAPUTENBHO YIIIAYeHHOH UM CyMMBI.

CymMa B3bICKaHHOHW MOTpeOUTENeM HEYCTONKH (IIEHH) HE MOYKET MPEBBIIATh CYMMY HpeABaAPUTEIbHON
OILIATHI TOBApA.
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

4, TpeOoBaHus MOTPeOUTEIS O BO3BpaTe YIIAUEHHOW 3a TOBAp CYMMBI M O IIOJHOM BO3MELICHHH
Y6I)ITKOB MoJICKaT YAOBJICTBOPCHUIO IMPOAABIIOM B TCEUCHHUE OCCATU IIHef/’I CO JHA TMPEAbABICHUA
COOTBETCTBYIOIIETO TPeOOBaHMS.

5. TpeOoBaHus TOTpeOUTENs, yCTAHOBJCHHbIE [MYHKTOM 2 HACTOSIIEH CTaThd, HE TOJJIEKAT
YIOBJIETBOPEHUIO, €CIIH MPOaBell TOKaXKET, YTO HAPYIICHHE CPOKOB Mepeladr TOTPEOUTEII0 MPEABAPUTEIHHO
OIJIAYSHHOTO TOBapa MPOU3OIIIIO BCISACTBHE HENPEOLONVMON CUMbl UITK MO BUHE MOTPEOUTEIIS.

Crtatbs 24. Pacuersl ¢ moTpedUTeIeM B Cilyyae IPHOOPETSHHUS] UM TOBapa HEHAJIeKAIIero Ka4yecTBa

T'APAHT: CMm. OHUmknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrne KOMMEHTApUW K cTathe 24
HaCTOALLICTO 3akoHa

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 6 nyuxkm 1
BHeCeHbl uU3MeHeHus:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

1. HpI/I 3aMCHC TOBapa HCHAJICIKALICTO Ka4YCCTBa HA TOBAp JTOH KE MapKu (3TI/IX KE MOACIHN U (I/IJ'II/I)
apTI/IKy.TIa) nepepacyeT LUCHbI TOBapa HE NPOU3BOAUTCA.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
BHECEHbl U3MEHEHUs!
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

2. HpI/I 3aMCHC TOBapa HCHAJICKAICTO KauceCTBa Ha TaKOHU JKE TOBAp ,Z[perﬁ MapKu1 (MO,I[CJ'II/I,
apTI/IKyJ'Ia) B ClIy4daec, €CJI1M 1I€Ha TOBapa, NOAJICI)KANUICTO 3aMCHE, HUKE LICHBI TOBApa, MPEAOCTABJICHHOI'O B3aMCH,
HOTpC6I/IT€HI) OOJDKCH AOINIAaTUTh PasHUIY B IICHAX; B CJIydac, €CJIM 1I€Ha TOBapa, MoAJICKalero 3aMCHE, BBIIIIC
ICHBI TOBapa, NPE€AOCTABJICHHOI'O B3aMCH, pa3HUIla B LCHAX BBIIIJIAYUBACTCA HOTpe6I/ITCHIO. L[eHa TOBapa,
nmoJjiexkamero 3aMeHE, OIpPEACIACTCd Ha MOMCHT €ro 3aMCHBbI, a €CJIU Tpe6OBaHI/Ie HOTpe6I/ITeJI$[ HE
YAOBJICTBOPECHO MPOJaBIOM, IICHA 3aMCHACMOI'O TOBapa U I€HA IMEPEAaBacMoOro B3aMCH ToBapa ONPCACIIAIOTCA
Ha MOMCHT BBIHECCHUS CYyJOM PCUICHUA O 3aMCHE TOBapa.

HUndopmayus 06 usmenenusix: @DedepasibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 nynkm 3
UBTI0JHCEH 8 HOBOU PeOaKyuU
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

3. B cinyuae mpeabsBiIeHUs MOTpeduTeIeM TpeOOBaHUS O COpa3MEPHOM YMEHBIIEHUH MOKYITHOHN 1EHBI
TOBapa B pacyeT MPUHIMAETCS IIeHa TOBapa Ha MOMEHT MPEIbIBICHUS MOTpeOuTeNneM TpeOoBaHusI 00 yIeHKe
WM, €CITM OHO JOOpPOBOJBHO HE YIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYJOM DEIIEHHS O COpa3MEepHOM
YMEHBIIIEHUH MTOKYTTHOH IIEHBI.

Hudhopmayusn 06 usmenenusx: DPedeparsibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 4
BHeCeHbl USMEeHEeHUs
Cm. mekcm riyHkma & rpedbidyuiel pedakyuu

4. Ilpu BoO3BpaTe TOBapa HEHAIUIEKALIETO KadecTBa MOTPEOMTENb BIpaBe TPEeOOBATH BO3MEILEHHS
pa3sHHLBI MEXIy LIEHOH TOBapa, yCTAHOBJIEHHOI NOTOBOPOM, M LIEHOH COOTBETCTBYIOLIETO TOBapa HA MOMEHT
JOOpPOBOJIBHOTO YIOBIETBOPEHHUS TAKOTO TpeOOBaHUS WM, €CITU TpeOoBaHUE JOOPOBOJIBHO HE YIOBIECTBOPEHO,
Ha MOMEHT BBIHECEHHS CyJIOM PEILICHUSI.

Hupopmavyus 06 usmenenusx: @DedeparnibHbIM 3aKOHOM om 21 dekabps 2004 2. N 171-D3 nynkm 5
U3I0JiCeH 8 HOBOU PEOAKYUU
Cm. mekcm riyHKkma 8 rpeodbidyulel pedakyuu

5. B ClIydyac BO3BpaTa TOBapa HCHALJICKAIICTO KadeCTBA, NPOAAHHOIO0 B KPCAMT, HOTpC6I/IT€J'HO
BO3BpallacTCA YIUIAaYCHHAA 3a TOBAp ACHCKHAd CyMMa B pasMCEpPe MOralli€cHHOTO KO AHKO BO3BpAaTa YKa3aHHOI'O
TOBapa KpeauTa, a TAaK’XKC BO3MCHIACTCA IJIaTa 3a NPEAOCTABJICHUC KPEAUTA.

Hngopmayus 06 usmenenusx: @DedeparnbHbIM 3aKOHOM om 21 dexabps 2013 2. N 363-®@3 cmamvs 24
dononnena nynkmom 6, ecmyrnatouum 8 cusny c I urons 2014 e.

6. B ciyyae Bo3BpaTra TOBapa HEHAUICXKAIIEr0 KayecTBa, MPUOOPETEHHOrO MOTPEOUTENEeM 3a CueT
MOTPEOUTENBCKOTO KpeauTa (3aiima), mpojaBen; 00f3aH BO3BPATUTH IOTPEOUTENIO YIIAUYCHHYIO 3a TOBAap
JICHEKHYIO CYMMY, a TaKKe BO3MECTUTD YIUIaueHHBIE TOTPEOUTENEM MPOLIEHTHI ¥ MHBIE TJIATEXH IO JIOTOBOPY
MOTPEOUTEIILCKOTO KpeauTa (3aiima).
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CraTbsa 25. TIpaBo noTpebuteins Ha 0OMEH TOBapa Ha IEKAIIEero KauecTBa

I'APAHT: CMm. DHumknoneguu, MNO3UUUW BbICLUMX CYAOB u apyrde KOMMEHTapuuM k crathe 25
HaCTOSIIEro 3aKkoHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 1
6HECeHbl USMEHCHUSL
Cm. mekcm ryHKkma 8 rpedbiOyujel pedakyuu

1. Tlotpebutens BHpaBe OOMEHSTH HEMPOAOBOJILCTBEHHBI TOBap HAJAJICKAIETO KadyecTBa Ha
AHAJIOTHYHBI TOBAap Yy MpoOJaBlia, Yy KOTOPOTO ITOT TOBap ObUT MPHUOOpPETEH, €clM YKa3aHHBIA TOBap He
nojoien no Gopme, rabapuram, GpacoHy, paciBeTKe, pa3Mepy HIH KOMILICKTAIHH.

[Morpebutens MMeeT MpaBO Ha OOMEH HEMPOJOBOJBCTBEHHOTO TOBapa HAJJIEKAIIEro KadecTBa B
TeYeHUE YETHIPHAIIATH JHEH, He CUUTas THS eTO TOKYIIKH.

OOMeH HenpoIOBOJILCTBEHHOTO TOBapa HA/IEXKAIIEro KadecTBa IMPOBOAMTCS, €CIH yKa3aHHBIH TOBap
He OBIT B ymoTpeOJeHHH, COXPAHEHbI €r0 TOBAPHBIA BHI, MOTPEOUTENBCKHIE CBOWCTBA, TUIOMOBI, (haOpHUIHbIe
SIPIIBIKH, A TAK)KE MMEETCSI TOBAPHBIM YeK MM KaCCOBBIH YeK JIN00 WHOM MOATBEPKIAIONINI OIIaTy yKa3aHHOTO
TOoBapa JOKyMeHT. OTCyTcTBUE y MOTpeOMTENsl TOBAPHOIO YeKa MM KacCOBOrO dYeKa JHO0O HHOTO
MOATBEPXKJAIOIIETO OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOXKHOCTH CCHUIAThCS Ha CBUACTEIBCKHE
MOKa3aHusl.

[NepeyeHb ToBapoB, HE MOAJCKANIMX OOMEHY IO OCHOBAHUSIM, yKa3aHHBIM B HACTOsAIICH CTaThe,
yrBepxkaaercs IIpasurensctsoM Poccuiickoit denepanuu.

Hupopmayus 06 usmenenusx: @DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-@3 nynkm 2
U3JIOMHCEH 8 HOBOU PEOaKUUlU
Cm. mekcm ryHkma 8 rpedbiOyu,el pedakyuu

2. B ciyuae, eciii aHaJIOTUYHBIN TOBAap OTCYTCTBYET B MPOJaXe HA JICHb OOpAICHHS MOTPEOUTENS K
NpOJABIy, TMOTPEOHTENL BIIPaBE OTKA3aThCS OT HCIIOJHEHHS JOTOBOpa KYIUIH-TIPOJAXXKH W TOTPeOOBaTh
BO3BpaTa YIUIAYeHHOW 3a YKa3aHHBIM TOBap JEHEXHOM CcyMmMbl. TpeboBaHme moTpeOWTENs] O BO3BpaTe
YIJTAYEHHOM 3a YKa3aHHBIA TOBAp JAEHEHKHON CYMMBbI MOJJIEAKHUT YOBIETBOPEHUIO B TEUCHUE TPEX JHEU CO AHS
BO3BpPATa yKa3aHHOTO TOBapa.

[lo cormamenuio moTpeOWTENs C MPOMABIIOM OOMEH TOBapa MOXET OBITh TNPEAYCMOTPEH MpH
MTOCTYIUIEHUH aHAJIOTHYHOTO ToBapa B mpoaaxy. [Ipogaser 00s3aH He3aMeTUTETHFHO COOOIIUTH TIOTPEOUTEITEO
0 MOCTYIJICHUU aHAJIOTMYHOTO TOBapa B MPOJAXKY.

CraTbs 26. YTpatuna cuny.
HUngpopmayus 06 usmenenusix:  Cm. mexem cmambu 26

Undopmayus 06 uszmenenusx: ®edeparibHbiM 3aKOHOM 21 dexabps 2004 2. N 171-D3 anasa Il oononnena
cmamuelii 26. 1

Cratbs 26.1. /IucTaHIMOHHBIN CLIOCOO TIPOJIaXK TOBapa

I'APAHT: CMm. JHumknoneguu, no3vuMu BbICWUMX CYOOB u apyrue KOMMEHTapum k cratee 26.1
HACTOSIIEro 3aKoHa

Undopmayus 06 uzmenenuax: DedeparibHbIM 3aKOHOM om 25 oxmabpa 2007 2. N 234-D3 6 nyuxkm 1
BHeCeHbl U3MeHeHus:, 8CMyrnarouiue 8 CUsly no ucmedeHuu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm riyHKkma 8 rpedbidyujel pedakyuu

1. [JoroBOp pO3HMYHOHM KYIUTH-IPOJAXH MOXKET OBITh 3aKIIOYEH Ha OCHOBAaHUHM O3HAKOMIICHHS
MOTpeOuTENs € TNPEATIOKEHHBIM IPOJABLIOM OIMCAHMEM TOBapa IIOCPEACTBOM KaTajOroB, IMPOCHEKTOB,
Oyki1eToB, ()OTOCHHUMKOB, CPEICTB CBS3U (TEJIEBH3HMOHHOM, MOYTOBOH, PAagHOCBS3U U IPYTUX) WM HUHBIMH
HCKITIOYAIOIUMH BO3MOKHOCTh HEIIOCPEICTBEHHOI'O O3HAKOMJICHHsI MOTPeOUTENs ¢ TOBapoM JMb0 00pa3nom
TOBapa MpH 3aKJIFOUYECHUU TAaKOTO JOroBopa (AVCTaHLMOHHbLIV Crocob npoaaxun Tosapa) crocodaMu.

2. [IpogaBuioM 110 3aKIIOYEHUsT JOTOBOPa NOJDKHA OBITH MpeaocTaBiieHa moTpeduTemnto nadopmanus oo
OCHOBHBIX IOTPEOUTENBCKUX CBOIicTBaX ToBapa, 00 ajpece (MecTe HAaXOXICHUS) IPOJAABIA, O MECTe
M3TOTOBJICHUS] TOBapa, O MOJHOM (UPMEHHOM HAWMEHOBAaHMM (HAMMEHOBAaHHMHM) IMpojaBla (M3TOTOBHUTEINS), O
1ieHe U 00 yCIOBHUSIX MPUOOPETEHUsI TOBapa, O €ro JOCTAaBKE, CPOKE CIy>KObI, CPOKE TOAHOCTH U TapaHTUHHOM
CpOKE, O IOpsAAKE OIUIaThl TOBapa, a TAaKXKE O CPOKE, B TEUCHHE KOTOPOro MAEHCTBYET IPENIOXKEHUE O
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

3aKITIOYECHUH JOTOBOPA.

3. Ilorpebutemo B MOMEHT JOCTaBKM TOBapa JOJKHA OBITh B MUCHMEHHOH (opMe TpemocTaBiIcHA
uHdopMais o ToBape, mpeaycMmorpeHHas ctatbel 10 Hacrtosmiero 3akoHa, a TaKKe NPELyCMOTpPEHHAs
MYHKTOM 4 HacTosIel ctatbu HHGOpMAIIHS O TIOPSJIKE B CPOKAX BO3BpaTa TOBapa.

4. TloTpeOuTens BIpaBe OTKA3aThCsl OT TOBapa B OO0 BpeMs 0 €ro Imepenavd, a Mmocie mnepeaadu
TOBAapa - B TCUCHHUE CEMU JTHEH.

B cnyuae, ecnu uHbopManus 0 IOPAIKE U CPOKax BO3BpaTa TOBapa HaJJIEKallero KauecTBa He Obuia
MPeOCTaBIIeHa B MUCbMEHHON (hopMe B MOMEHT JIOCTaBKHM TOBapa, MOTPEOUTEINb BIIpaBe OTKAa3aThCsl OT TOBApa
B TEUCHHE TPEX MECALIEB C MOMEHTA IepeJady ToBapa.

BosBpar ToBapa HaasekalIero KauecTBa BO3SMOXKEH B Cilydae, €CIIM COXPaHEHbl €ro TOBapHBIN BHI,
NOTPEOHUTENILCKUE CBOMCTBA, a TakKe JTOKYMEHT, MOATBEpKAAOMHMKA (DAaKT M YCIOBHS MOKYIIKA yKa3aHHOTO
ToBapa. OTCyTCTBHE Yy TOTpeOHTENsT HOKyMEHTa, MOATBEpKAaromero (GakT U YCIOBHs MOKYIIKA TOBapa, He
JIMIIAET er0 BO3MOKHOCTH CChIIATHCS Ha JIPYTHE JIOKA3aTeNbCTBA MPHOOPETEHNS TOBapa y JaHHOTO TPOJIABIIA.

[Morpebutens He BHOpaBe OTKa3zaThCs OT TOBapa HAWICKAIETO KadecTBa, HMEIOIIETO
WHIMBUyalIbHO-ONPE/ICTICHHBIC CBOMCTBA, €CIIM YKa3aHHBIA TOBAp MOXET OBITh HCIOJIb30BaH UCKITFOUUTEIHHO
MIPHOOPETAIOIINM €T0 IIOTPEOUTEIEM.

IIpu oTkaze mOTpeOWTENs OT TOBapa MpPOAABEl] JOJDKCH BO3BPATUTh €My JICHEXKHYIO CyMMY,
yIJIAYCHHYIO TIOTPEOUTENEM TI0 JIOTOBOPY, 32 UCKITIOUCHHUEM PACXOJIOB MPOJABIIA HA JOCTABKY OT MOTPEOUTES
BO3BPALICHHOI'O TOBapa, HE IO3JHEE 4YeM depe3 JMAecsATh IHEH €O [HS NpEeAbsSBICHUS IMOTpeOuTeIeM
COOTBETCTBYIOILIET0 TPEOOBAHUS.

5. HocnencTBus mpojakd TOBapa HEHAAJIEKAILEro KadecTBa IHCTAHIMOHHBIM CIIOCOOOM MpOJaKU
TOBapa yCTAHOBJICHBI MIOJIOKCHUSIMH, ITPEAYCMOTPEHHBIMU CTATbAMN 18 - 24 HacTosero 3aKoHa.

Hudopmayua 06 usmenenusx: DedeparbHbIM 3aKkoHOM om 18 wuwaa 2011 2. N 242-D3 znasa 11
dononnena cmamvetl 26.2, gcmynarowel e curny ¢ 1 aseycma 2011 2.

Cratbs 26.2. [IpaBuia nmpoaaxu OTACIBHBIX BUIOB TOBAPOB
T'APAHT: CM. KOMMEHTapUU k crathbe 26.2 HacTOSIIEro 3akoHa

[MpaBuna mnpomaxkd OTACTBHBIX BHIOB TOBAapOB YCTAHABIUBAIOTCSA [IpaBUTENHCTBOM PoOCCHICKOM
Denepanuu.

I'naga II1. 3amuTa npaB norpeduTeJieii Npu BbINOJHEHUH PadoOT (OKA3aHUM YCJIYT)

I'APAHT: CwM. cxeMy "3amura npaB noTpeOuTeNneil mpy BHIMOJIHEHUH paboT (0Ka3aHuH yciyr)"

Cratbsa 27. Cpoku BBHINOTHEHHS paboT (OKa3aHUsl yCIIyT)
T'APAHT: CM. QHUMKIONeann u tpyrue KOMMEHTapPUU K ctaThe 27 HACTOSINETrO 3aKoHa

1. VicnonHuternb o0s3aH  OCYLIECTBHTH BBINOJHEHHE pPa0OTHl (OKa3aHWE YCIYI'H) B CpOK,
YCTAHOBJICHHBIH MPaBWJIAMH BBIIIOJIHEHUS OTAEIBHBIX BUAOB paboT (OKa3aHMs OTHCIBHBIX BHIOB YCIYT) HIIH
JOTOBOPOM O BBINIONHEHMH paboT (oka3aHuM yciyr). B moroBope o BbIMonHeHMH paboT (OKa3aHUHM YCIIYT)
MOJKET MPeayCMaTpPUBATHCSI CPOK BBHIMOIHEHUSI PaOOTHI (OKa3aHHUs YCIYTH), €CIM yKa3aHHBIMU TpaBUJIaMH OH
HE TPEeIyCMOTpPEeH, a TakXe CPOK MEHBIIeH MpOJOJIKUTEILHOCTH, YeM CpPOK, YCTAHOBJICHHBIN yKa3aHHBIMU
MIpaBUIIAMH.

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 2
6HECeHbl USMEHCHUS.
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. Cpok BbINoNIHEHHST paboThI (OKa3aHHsI YCIIYTH) MOXKET ONPEAENATHCS AaTol (EPUOJIOM), K KOTOPOM
JOJDKHO OBITh 3aKOHYEHO BBINTOJIHEHHE pabOTHI (OKa3aHWE YCIyrH) wiu (W) Jatoi (mepuoaoM), K KOTOpPOH
WCTIOTHUTENH TOJDKEH MPUCTYIHUTD K BBITIOJIHEHNIO Pa0OTHI (OKa3aHUIO YCIYTH).

Hupopmayus 06 usmenenusix: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamovs 27
odononnena nyHkmom 3

3. B ciyuae, ecnu BhIOMHEHHE paboOThl (OKa3aHHME YCIIyTH) OCYIIECTBIISAETCS MO YacTsIM (IJOCTaBKa
HCpHOJII/I‘IGCKOﬁ IcyaTtu, TCXHHUYCCKOC O6CIIy}KI/IBaHI/Ie) B TCYCHUC CpPOKa HeﬁCTBHH J0roBOopa O BBITIOJIHCHUU
paboTr (OKa3aHWM YCIIYT), MOJDKHBI TPETyCMATPHUBATHCS COOTBETCTBYIOIIHE CPOKH (TIEPHOIBI) BBITIOJHCHUS
TakuxX paboT (OKa3aHUs YCIIyT).

IMo cornameHHi0 CTOPOH B JIOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaKXKe CPOKH 3aBEPIICHHUS
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
OTJETBHBIX 3TANIOB PaOOTHI (ITPOMEKYTOUHBIE CPOKH).

Cratbs 28. IlocieacTBys HAPYIICHUS UCIIOIHUTEIEM CPOKOB BBIITOJIHEHHS pabOT (OKa3aHHs yCIIyT)

I'APAHT: CM. OHUmknoneguun, NO3NLUN BbICLUIMX CYAOB © apyrne KOMMEHTapuUWM K crathe 28
HACTOSIIEro 3aKoHa

Hudopmayua 06 usmenenusx: DedeparnbHbIM 3aKoHOM om 25 oxmaopsa 2007 2. N 234-D3 ¢ nynkm [
6HeCeHbl UzMeHeHus, 8CMynarwue 8 CUly no ucmedeHuu copoka namu OHell nocie ous 0guyuaibHO20
onybriukosaHus nazeanno2o Pedepanbro2o 3aKoHa
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

1. Ecnu vcnomHUTENs HApyIIWI CPOKH BBIMOJHEHHS paboThl (OKa3aHHs YCIYyTHW) - CPOKH Hadana u
(W) OKOHYAHMS BBIMOJTHEHHS PAaOOTHI (OKa3aHWS YCIYTH) M (W) IPOMEXYTOYHBIC CPOKH BBITIOTHEHUS
paboThI (OKa3aHMs YCIYTH) WM BO BpeMs BEITIOIHEHHUS paboThl (OKa3aHHUA YCIYTH) CTall0 OYEBUIHBIM, YTO OHA
He OyJIeT BBITOTHEHA B CPOK, MOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe:

HA3HAYUTH VICTIONTHUTESIIO HOBBIH CPOK;

[IOPYYHUTh BBITIOJIHEHUE PabOTHI (OKa3aHHUE YCIYTH) TPETHUM JIUIAM 33 Pa3yMHYIO [IEHY WJIH BBITIOJHUTH
ee CBOMMH CHJIaMHU M IOTPEeOOBATh OT UCTIOJIHUTENSI BO3MEICHHUS TIOHECEHHBIX PAcX0/I0B;

oTpeOOBaTh YMEHBIIICHUS IICHBI 32 BBITIOJHEHHE Pa0OTHI (OKa3aHUE YCIIYTH);

0TKa3aThCsl OT UCIIOJIHEHHMSI IOTOBOPA O BHIITOJHEHUH pabOoThl (OKa3aHUH yCIYyTH).

MoTpebutens BmpaBe MOTpeOOBaTh TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, NMPUYMHCHHBIX €My B
CBSI3W C HApPYIICHHEM CPOKOB BBITIOJIHEHHs paboThl (OKazaHUs YCIyrH). YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTS yIOBIIETBOPEHHSI COOTBETCTBYIOMIUX TPEOOBAHMIA TOTPEOUTEIS.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 2
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyujed pedakyuu

2. Ha3naueHHble TOTPEOUTEIIEM HOBBIC CPOKHM BBIMOJHEHUS PaOOThI (OKa3aHUs yCIYry) YKa3bIBalOTCS B
JIOTOBOPE O BBHITIOTHEHUH PaOOTHI (OKa3aHUH YCIIYyTH).

B cnyuae mnpocpoduknM HOBBIX CPOKOB TIOTPEOMTENh BIIpaBe MPENBbSBUTH WCIIONHUTENIO WHBIE
TpeOOoBaHuUs, YCTAaHOBIICHHBIC MYHKTOM 1 HacTosmiel cTaThy.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 3
BHeCeHbl USMeHeHUs]
Cm. mekcm riyHKkma 8 rpedbidyujed pedakyuu

3. llena BBIIOHEHHOW Pa0OTHI (OKa3aHHOW YCIyTHW), BO3BpallaeMasi IMOTPEOHTENI0 MPH OTKaze OT
WCTIOJIHEHHSI JTOTOBOPA O BBITIONIHEHUH PabOThl (OKa3aHWU YCIYTH), a TAaKXKE YUYUThIBAcMasi MPH YMEHBIICHUH
IIEHBI BHITIOJHEHHON paboThl (OKa3aHHOW yCIYTH), ONPEACISIEeTCS B COOTBETCTBUM ¢ NMyHKTaMu 3,4 u 5 cTaTbn
24 nacrosiiero 3aKoHa.

Hupopmayusa 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-D3 ¢ nynkm 4
6HECeHbl USMEHECHUS.
Cm. mekcm riyHkma 8 rpedbidyujel pedakyuu

4. Ilpu oTKa3e OT UCHOJHEHHs JOrOBOPa O BBHIMOJHEHUH paboThl (OKa3aHWUM YCIYTH) HCIIOJHUTENb HE
BIIpaBe TpeOOBAaTh BO3MEILCHHS CBOMX 3aTpar, MPOU3BEACHHBIX B IMPOIECCE BBHIMOTHEHUSI paboThl (OKa3aHUS
YCIYTH), @ TaKKe IUIaThl 32 BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a HMCKIIOUEHHEM clydas, eciH
MOTPEeOUTENb IPUHSIT BHIIOJTHEHHYIO paOoTy (OKa3aHHYIO YCIYTY).

Hngopmayus 06 usmenenusx: @DedeparnbHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 5
6HECEHblL USMEHEHUA
Cm. mekecm riyHKma 8 rpedbidywieli pedakuyuu

5. B ciaywae HapylIeHHs yCTAHOBJICHHBIX CPOKOB BBIIIOJHEHHUS paboTbl (OKa3aHUS YCIYTH) WU
Ha3HaA4YCHHBIX HOTpCGI/ITeHeM Ha OCHOBAaHHH rIyHKTa 1 HaCTOHHICﬁ CTaTb HOBBIX CPOKOB HCIOJIHUTCIIb
yIUIaYMBAET MOTPEOUTEITIO 32 KKIBIN JIeHb (Yac, €Il CPOK ONpe/IesieH B Yacax) MPOCPOUKH HEYCTOUKY (TICHIO)
B pa3Mepe Tpex MPOICHTOB IICHBI BHITOTHEHUST paboThl (OKa3aHMs YCIIyTH), a €CIIU [IeHa BBITOIHEHUS! paboThI
(OKa3aHMs yCIyTH) AOTOBOPOM O BBHITIOJTHEHHWH paboT (OKa3aHUM yCIyT) HE OmNpesesieHa - oOmeil eHbl 3aKasa.
JloroBOpoM O BBITTOJIHEHHH Pa0OT (OKa3aHWU YCIYT) MEXAY MOTPEeOHUTENeM W HCIIOTHHUTEIEM MOXET OBITH
YCTaHOBJIEH O0Jiee BEICOKUN pa3Mep HeYCTOWKH (TIeHN).

Heycroiika (meHs) 3a HapylieHHEe CPOKOB Hadaia BBIMOJHEHHS paboThl (OKa3aHUs yCIYTH), €€ JTara
B3BICKMBAETCS 3a KaXIbIA JeHb (Yac, eCld CPOK OMpelelieH B dacax) MPOCPOYKH BIUIOTH IO Havana
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

BBIIIOJTHEHUST paboOThl (OKa3zaHWs YCIYrW), €€ OJTana WM MPEeIbSBICHUs NOoTpeduTesneM TpeboBaHuil,
MPEIYCMOTPEHHBIX MYHKTOM 1 HacTOsIIeH CTaThH.

Heycroiika (meHs) 3a HapylIeHHEe CPOKOB OKOHYAHWS BBHITIOJHEHUS pa0OTH (OKa3aHWS YCIYyTH), €€
JTarna B3BICKUBAETCS 3a Kbl eHb (Jac, €Cl CPOK OIPEAEICH B Yacax) MPOCPOUKU BIUIOThH 10 OKOHYAHMS
BBITIOTHEHH paboThl (OKa3aHWs YCIyTH), €€ JTala WIH TPeIbsABICHHUA IOTpeduTeaeM TpeOoBaHUM,
NPeyCMOTPEHHBIX MYHKTOM 1 HacToOsIIeH CTaThH.

CyMMa B3bICKAHHON HOTpEOHTENIEM HEYCTOWKM (IIEHH) HE MOXKET IPEBBILIATH LIEHY OTAEJBHOIO BUAA
BBIMOJIHEHNST Pa0OTHI (OKa3aHMs YCIyTH) WIK OOILyIO0 LEHy 3aKa3a, €ClId IIeHa BBIIOJHEHHUS OTIACIBHOTO BHIA
paboThl (OKa3aHUs yCIyTH) HE OompeesieHa JOrOBOPOM O BHIIOJIHEHUH Pa0OTHI (OKa3aHUU YCIIYyTH).

Pasmep HeycToliku (1IeHN) ONpeaeNnsieTcs, UCXO/s U3 LEHBI BBITONHEHHUS paboThl (OKa3aHHs YCIyTH), a
€CITM yKa3aHHas IIeHa He OMpeJelieHa, MCXOMAs M3 OOIIeH IIeHBI 3aKa3a, CYIIECTBOBABIIECH B TOM MecCTe, B
KOTOPOM TpeOOoBaHKe MOTPEOUTENS JOIDKHO OBUIO OBITH YAOBJIETBOPEHO MCIIOTHUTENIEM B JIEHb TOOPOBOJIBHOTO
YIOBIETBOPEHUSI TaKoro TpeOOBaHWS WM B JICHb BBIHECEHHs CYACOHOTO pEUICHHUS, €Clii TpeOoBaHUE
moTpeduTenst JOOPOBOJIEHO YAOBIETBOPEHO HE OBLIO.

6. TpeOoBaHus MOTPEOHUTENs,, YCTAHOBJIEHHBbIE MYHKTOM 1 HacTosield CcTaThbd, HE IOAJICHKAT
YIOBIETBOPEHUIO, €CIM WCHOJHUTENb JOKAKET, YTO HAPYIIEHHE CPOKOB BBINOJIHEHHUS pPabOThl (OKa3aHMS
YCIIyT'Hl) IPOU30ILIO BCIIEICTBUE HEIIPEOIOIUMOM CHIIBI MIIH TI0 BUHE OTpEOUTENS.

Cratbsa 29. [IpaBa notpeburesns npu oOHapYKEHHH HEJIOCTATKOB BBHIOJIHEHHOW paboThl (OKa3aHHOU
YCIIyTH)
T'APAHT: CMm. OHuUmknoneguu, MNO3NLUN BbICLUMX CYOOB M apyrue KOMMEHTApUW K cTathe 29
HaCTOALLICTO 3akoHa

Hudhopmayusn 06 usmenenusx: PedeparsibHbIM 3aKOHOM om 21 dexabps 2004 2. N 171-®@3 ¢ nynkm 1
BHeCeHbl U3MEHEeHUs]
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

1. IToTpeburens npu OOHAPYEHUH HEJOCTATKOB BBHITOJIHEHHOW paboThl (OKa3aHHOHN yCIyTH) BIpaBe
10 CBOEMY BBIOOPY MOTpeOOBATE:

0€3BO3ME3JHOTO YCTPaHEHHsI HEIOCTATKOB BHIITOJHEHHON pabOTHI (OKa3aHHOW yCIIyTn);

COOTBETCTBYIOILIEI0 YMEHBIICHHUS LIEHBI BHIIOJTHEHHOH paboThl (OKa3aHHOH YCIIyTH);

0€3BO3ME3/JHOTO M3TOTOBJICHHUS JIPYTrOH BEIM M3 OJHOPOAHOTO MaTepHaia TaKoTro e KauecTBa WIH
MOBTOPHOTO BBITIONHEHUST PaboThl. [lpu 3TOM moTpeOuTens 00s3aH BO3BPATUTh paHEe MEPEIAHHYI0 €My
UCIIOJIHUTEJIEM BEIIlb;

BO3MCIICHUSI IMOHECEHHBIX WM PAaCXOJOB MO YCTPAaHEHUIO HEIOCTATKOB BBITIOJHEHHOH pPa0OTHI
(oKxa3aHHOM YCIIyTH) CBOMMHY CHJIAMH WJIM TPETHUMHU JINIIAMH.

YnoBnerBopeHue TpeOoOBaHUN TMOTpeOUTENsT O OE3BO3ME3MHOM YCTPAaHEHHWH HEJOCTAaTKOB, 00
W3TOTOBJICHWU JPYTOM BEIIM WM O TOBTOPHOM BBIMIONHEHWH pPabOTHl (OKa3aHWHM YCIYTH) HE OCBOOOXKIAeT
WCTIOTHUTENST OT OTBETCTBEHHOCTH B (OpME HEYCTOWKH 3a HAPYIIEHHWE CPOKA OKOHYAHHS BBHITIOTHEHHUS PaOOTHI
(okazaHHA yCIyTH).

[ToTpeburens BrpaBe 0TKA3aThCSA OT MCIIOIHEHHS JOTOBOPA O BBITOJHEHUH Pa0OTHI (OKa3aHUHU YCIYTH)
U MoTpeOOBaTh MOJHOTO BO3MEIICHUS YOBITKOB, €CJIIM B YCTaHOBJICHHBIH YKa3aHHBIM JOTOBOPOM CPOK
HEJIOCTAaTKH BBHIMOJHEHHOW paboThl (OKa3aHHOW YCIyrH) He YCTpaHeHBl ucroinHuteneM. [lorpeburens Takke
BIIpaBE OTKa3aThCsl OT MCIOJHEHHS JOTOBOpa O BBHIMOJHEHWH Pa0OTHl (OKa3aHWUHM YCIYTH), €CIU UM
OOHapyXEHbl CYIIECTBEHHBIC HEIOCTAaTKH BBITIONHEHHON paboThl (OKa3aHHOM YCIyrH) WM HMHBIC
CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIOBHH JOTOBOPA.

[otpebutens BrpaBe NOTPeOOBATH TAKXKE ITOJHOTO BO3MEIEHHS YOBITKOB, IPUYNHEHHBIX €MY B CBSI3H
C HEZOCTaTKaMH BBIITOJIHEHHON paboThl (OKa3aHHOW yCIIyTH). Y OBITKH BO3MEMIAIOTCS B CPOKH, YCTAaHOBIICHHBIC
JUTSL yIOBJIETBOPEHUS COOTBETCTBYIOIINX TPEOOBaHMI TOTpEOHUTENS.

Hudhopmayus 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 21 dexabps 2004 e. N 171-®3 ¢ nynkm 2
BHeCeHbl UIMEHEHUS]
Cm. mekcm riyHKkma 8 rpedbidyued pedakyuu

2. llena BBITIONIHEHHOH pa0OTH (OKa3aHHOW YCIyTH), BO3BpaliaeMas MOTPEOUTETI0 IPH OTKaze OT
WCTIOJIHEHHSI JIOTOBOPA O BBITIOJIHEHUH PabOThI (OKa3aHWU YCIIYTH), a TAKXKE YYUThIBAcMasl MPH YMEHBIICHUH
[IEHBI BHITIOJTHEHHON paboThl (OKa3aHHOW yCIYTH), ONPEACISIETCS] B COOTBETCTBUM ¢ NMyHKTaMu 3, 4 u 5 cTaTbn
24 HacTosIIEro 3aKoHa.

Hudhopmayusn 06 usmenenusx: DPedeparibHbIM 3aKOHOM om 17 dexabps 1999 o. N 212-®3 ¢ nynkm 3
BHeCeHbl U3MeHEeHUs]
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)
Cm. mekcm riyHkma 8 rpeodbidyued pedakyuu

3. TpebGoBaHus, CBS3aHHBIE C HEIOCTATKaMHU BBIMTOJIHEHHOW PaOOTHI (OKa3aHHOW yCIyTH), MOTYT OBITH
MIPEeIbSIBICHBI NPU MPUHSATHH BBITIOJTHEHHOW paboThl (OKa3aHHOM YCIIyTH) WM B XOJE€ BBHIMIONHEHUS PadOTHI
(okazaHms yciayrw) Tu0O0, €CIM HEBO3MOXKHO OOHApPY)KUTh HEJOCTAaTKH MPH MPUHSATHH BBITOJHEHHONW pabOTHI
(oKa3aHHOH yCIIyTH), B TEYCHUE CPOKOB, YCTAHOBIEHHBIX HACTOSIIIIAM ITYHKTOM.

[ToTpeburens BpaBe MPEABABIATh TPEOOBaHUS, CBSI3aHHBIE C HEJOCTATKAMH BBHITTOJHEHHON pa0OTHI
(OKa3aHHOH YCIIyru), €clii OHHM OOHapy)XeHbl B TEUEHHE TapaHTUHHOTO CPOKa, a NMPH €ro OTCYTCTBHH B
pa3yMHBII CPOK, B Ipeesax ABYX JIET CO JHS MPUHATHUS BBIOJHEHHON paOOThl (OKa3aHHOW YCIYTH) WM MATH
JIeT B OTHOIIEHHH HEJIOCTATKOB B CTPOCHUU M MHOM HEABMKMMOM HMYIIECTBE.

Hupopmavyus 06 usmenenusx: DedeparnbHbIM 3aKOHOM om 17 dekabps 1999 2. N 212-D3 cmamovs 29
O00NONHEHA NYHKMOM 4

4. VcnonaHuTeNns OTBEYAET 32 HEIOCTATKH paboTHI (YCIyTH), HA KOTOPYIO HE YCTAaHOBJIEH apaHTHUHHBIN
CPOK, €CITH MOTPEOUTENb JOKAXKET, YTO OHM BOZHHUKIIU JI0 €€ MPUHATHS UM WU M0 IPUYMHAM, BO3HUKIIAM 10
9TOr0 MOMEHTA.

B orHomenun paboTel (ycinyru), Ha KOTOPYIO YCTaHOBJICH TapaHTUHHBIN CPOK, UCTIONHHUTENb OTBEYAET
3a ee HEJOCTaTKH, €Clli HE JOKAKET, YTO OHH BO3HHKIM IOCIEe MPUHSATHS PalOTHl (YCIYrH) MOTpeduTeneM
BCJIEJICTBHE HApPYIICHUSI UM MTPABUII MCIIOJIB30BAHUS pe3ysibTara paboThl (YCIyrH), AEHCTBUN TPETHUX JIHIL HITH
HENPEOIOIMMON CUIIBI.

Hupopmayus 06 usmenenusix: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-®D3 cmamovs 29
OONONHEHA NYHKIMOM 5

5. B cnyuyasix, xorzna npegycMOTPEHHBIH TOTOBOPOM TapaHTHMHBINA CPOK COCTABIISIET MEHEE JBYX JIET
(mATH JIET HAa HEIBMXKUMOE HMMYIIECTBO) W HEIOCTATKH PpaboTHl (YCIyTH) OOHAPYXKEHBI MOTpeOUTEIeM TIO
HUCTEYEHUU TapaHTUIHOTO CpOKa, HO B Ipefenax [ByX JeT (ISITH JIeT Ha HEOBI)KUMOE HMYIIECTBO),
MOTpeOUTENb BIpPaBe MPEAbSIBUTh TPEOOBAHMS, MPEIyCMOTPEHHBIE MYHKTOM 1 HacTosmed CTaThH, eciu
JOKaXeT, YTO TaKue HEAOCTATKU BO3HHUKIU 0 MPUHATHA UM Pe3yJsibTara paboThl (YCIyTru) WK IO NPUYUHAM,
BO3HHUKIIUM JIO 3TOTO MOMEHTA.

Hupopmayusn 06 usmenenusx: DedeparibHbIM 3aKOHOM om 21 Odekabps 2004 2. N 171-D3 ¢ nynkm 6
cmamvu 29 8HeceHbl UsMeHeHUs.
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

6. B cnywyae BbISBICHHMS CYLIECTBEHHBIX HENOCTATKOB palboThl (ycIyrn) HOTpeOWUTENb BIIpaBe
MPEObBUTh HCIIOJHUTENIO TpeOoBaHHE O OE3BO3ME3IHOM YCTPAHEHHH HEIOCTAaTKOB, €CJIM JOKaXeT, YTO
HEJIOCTATKH BO3HUKIIM JI0 MIPHHATHS UM pe3yibTaTa paboThl (YCIyTrH) WM 1O MPUYMHAM, BO3HUKIIAM A0 3TOTO
MOMEHTa. DTO TpeOOBaHHE MOKET OBbITh MPENbsIBICHO, €CIU TaKhe HEJOCTaTKU OOHApy>KEHBI M0 MCTEYCHUH
IBYX JIeT (ISITH JIET B OTHOILICHWU HEABMKMMOTO MMYILECTBA) CO JHS MPUHATHS pe3yibTara padoTsl (yCIyrH),
HO B IpeJieslaX yCTAaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyIH) CpoKa CIy>KObl WIIM B T€UEHHE JICCATH JIET CO
IIHSI IPUHSTHSL pe3ylibTata paboThl (YCIyTH) MOTpeOUTENeM, €CIl CPOK CITyKObI He ycTaHoBNeH. Ecnu naHHOe
TpeOOBaHHE HE YyIOBJIETBOPEHO B TEUCHHE ABAAIATH IJHEW CO JHS €ro MPEeabsIBICHUS MOTPEOUTENeM WIH
00OHapy)KeHHBIH HEJOCTATOK SBISETCA HEYCTPAaHUMBIM, IOTPEOUTEINH TIO CBOEMY BBIOOPY BIIpaBe TPeOOBATh:

COOTBETCTBYIOIIEI0 YMEHBIICHUS LIEHBI 32 BBIIIOIHEHHYIO paboTy (OKa3aHHYIO yCIyry);

BO3MCILICHNUS IIOHECEHHbIX WM pPAacXOAOB II0 YCTPAaHEHUIO HEHNOCTATKOB BBIIIOJHEHHOHW palOOoTHI
(OKa3aHHOH yCIyTH) CBOMMH CHJIAMH WJIM TPETbUMH JIMLAMH;

0TKa3a OT MCIIOJHEHUS IOTOBOPA O BBHIIIOIHEHUH PaOOTHI (OKa3aHUU YCIIyTH) U BO3MEIIECHUS yOBITKOB.

Hnpopmayus 06 usmenenuax:  DPedeparibHbIM 3aKOHOM om 25 oxmsabps 2007 2. N 234-D3 ¢ cmamowio 30
BHeCeHbl U3MeHeHUs:, 8CMyrnarouue 8 CUsly no ucmedeHulu copoka nsamu Ouell nocie OHs oghuyuaribHo20
onybnukosaHus nazeéannozo PedepanvHo2o 3aKOHA
Cm. mekcm cmambu 8 npedbidywel pedakuyuu

Cratbsa 30. Cpoku ycTpaHEHHUs HEIOCTATKOB BBIIIOJIHEHHON padOTHI (OKa3aHHOW YCITyTH)

T'APAHT: Cwm. QHUMKIONeann u npyrue KOMMEHTapumy k ctatbhe 30 HacTosIero 3akoHa

Henocratku paboTel (yCIyrd) JOMKHBI OBITh YCTPAHEHBI HCIONHHUTENEM B pa3yMHBIH CPOK,
Ha3HAYCHHBIN [TOTpEOUTEIEM.
A03a11 BTOpor UCKITHOYEH.

Hupopmayus 06 usmenenusx:  Cm. mexcm absaua emopozo cmameu 30

HasnaueHnnbrIit HOTpe6I/ITCJ'IeM CPOK YCTpaHCHUA HEAOCTATKOB TOBApPa YKa3bIBACTCA B AOTIOBOPE HUIIU B
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

HHOM TIOAMUCHIBAEMOM CTOPOHAMH OKYMEHTE JHOO B 3asABJIICHHM, HAMpPaBICHHOM IIOTpeOUTEIEM
HCTIOJTHUTEITIO.

3a HapylleHHE MpPEIyCMOTPEHHBIX HACTOAIICH CTaThell CPOKOB YCTPaHEHHS HEIOCTATKOB
BBITIOJTHEHHOH paboThl (OKa3aHHOW YCIyTH) HCIOMHUTENh YIUIAYMBAeT IOTPEOWTENI0 3a KaXKIBIA JEHb
MPOCPOYKH HEYCTOWKY (TIEHI0), pasMep U MOPSIOK HCUYHUCICHHS KOTOPOW OMPENENAIOTCS B COOTBETCTBHU C
MYHKTOM 5 cTaTbn 28 HacTOAIIETO 3aKOHAa.

B cnyyae HapylleHHs YKa3aHHBIX CPOKOB MOTPEOWTENh BIPaBe MPEIbSIBUTHL HCIOJHUTEIIO HHBIC
TpeboBaHus, MpeaycMOTpeHHBIC NYHKTaMU 1 u 4 cTaTtbu 29 HacTosiiero 3akoHa.

Cratbsa 31. Cpoku yI0BIETBOPCHUSI OTACIBHBIX TPEOOBAaHHN MOTPEOUTEIIS
T'APAHT: CM. QHUMKIONeann u npyrue KOMMEHTapuK k crtatbe 31 HacTosIero 3akoHa

Hupopmayus 06 usmenenusx:  DedeparibHbIM 3aKOHOM 21 dexaops 2004 2. N 171-D3 6 nynkm 1 enecenbl
U3MeHenus
Cm. mekcm riyHkma 8 rpeodbidyujel pedakyuu

1. TpeGoBanust NOTPeOUTENS 00 YMEHBILICHHH LICHBI 38 BBIIOIHEHHYO paboTy (OKa3aHHYIO yCIyTy), O
BO3MEIICHUN PAacXoJO0B IO YCTPaHEHHIO HEJOCTATKOB BBIOJHEHHOW paboThl (OKa3aHHOW YCIYTH) CBOUMH
CHJIaMH WJIM TPETBUMH JIMIAMH, a TaKK€ O BO3BpaTe YIUIAueHHOH 3a paboTy (ychayry) JEHEKHOH CyMMBI H
BO3MEIICHUN YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT MWCIOJHEHHs JIOTOBOPA, MpelyCMOTPEHHBIE
nyHktom 1 ctaten 28 u nyHkTamu 1 u 4 crtatbn 29 Hactosero 3akoHa, MOJISKAT yIOBJICTBOPCHHIO B
JECATUIHEBHBIN CPOK CO JTHS MPEIBSIBICHHUSI COOTBETCTBYIOIIETO TPEOOBAHMS.

2. TpeOoBanms moTpeburenss o OE3BO3ME3THOM H3TOTOBICHHH IPYTroil Bemd M3 OJHOPOTHOIO
MaTepuajga TaKOro e KadyecTBa WM O TOBTOPHOM BHIMOJNHEHWH pabOThI (OKa3aHWU YCIYTH) IOJJIeKAT
YZIOBJIETBOPEHHIO B CPOK, YCTAHOBJICHHBIN JJIsI CPOYHOTO BBITIOJIHEHHUS paboThI (OKa3aHMS YCIIyTH), a B CIydae,
€CIIM ATOT CPOK HE YCTAHOBJICH, B CPOK, IPEIyCMOTPEHHBII JOrOBOPOM O BBINOJHEHHH PabOTHI (OKa3aHHU
YCIIyTH), KOTOPBII OBLT HEHAUIE)KAIIE NCTIOTHEH.

3. 3a HapymeHHe NpEeITyCMOTPEHHBIX HACTOSIICH CTaTheil CPOKOB YIOBICTBOPEHUS OTHEIBHBIX
TpeOoBaHUH NOTPEOUTEINST MCIIONHUTEND YIJIaYMBAET MOTPEOUTENIO 3a KaXKAbIM JCHb HNPOCPOYKH HEYCTOHKY
(meHr0), pazMep W MOPSJOK MCYUCICHUS KOTOPOH ONMpPEACNAIOTCS B COOTBETCTBHHU € MYHKTOM 5 cTtatbu 28
HACTOSILETo 3aKoHa.

B cnydae HapyuieHHsl CPOKOB, YKa3aHHBIX B MyHKTax 1 u 2 HacToslied CTaThH, MOTPEOUTEIb BIIPaBE
HPEeIbSIBUTH NCTMONMHUTENIO HHBIE TPEOOBaHMUS, TIPEIYCMOTPEHHBIE MYHKTOM 1 cTatby 28 u nyHktamu 1 u 4
cTaTby 29 HacTOAIIEro 3aKoHa.

Hupopmayus 06 usmenenusix: @DedepasibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-®@3 cmamovs 32
UBN0JICEHA 8 HOBOU PedaKyuu
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CraTtbsa 32. IIpaBo moTpebHUTENIsE Ha OTKAa3 OT MCIIOJHEHHS TOTOBOPA O BBIIOJIHEHHH paboT (OKa3aHWU
yeayr)
I'APAHT: CMm. DHUmknoneguu, no3vUUM BbICLUIMX CYOOB | apyrue KOMMEHTapUW K crathe 32
HACTOAIIET0 3aKOHA

[ToTpeburens BrpaBe OTKa3aThCS OT MCIOJHEHHS JOTOBOpPA O BHINMOJHEHUH paboT (OKa3aHWH yCIyT) B
mo00e BpeMs NpU YCIOBHM OIJIATHl MCIIONHUTENO (PaKTUYECKH MOHECEHHBIX WM pPAaCXOOB, CBSI3aHHBIX C
HCIIOJIHEHHEM 00SI3aTENbCTB 110 JTaHHOMY JIOTOBODY.

Cratbsa 33. CMera Ha BBITIOJIHEHHE PaOOTHI (OKa3aHUE YCITYTH)
TAPAHT:  Cwm. QHUMKNONEAUW u apyrue KOMMEHTapun k crathe 33 HacTosIero 3aKoHa
1. Ha BrimonHeHHME paboThl (OKa3aHUE YCIYTH), IPEIYCMOTPEHHON JOTOBOPOM O BBITOTHEHHUH PabOTHI

(okazaHMM yCIyTH), MOXKET OBITH COCTABJICHA TBEP/Asl WU MPUOITU3NUTEIbHAS CMETA.
CocraBieHue TaKOW CMETHI TI0 TPEOOBAHUIO MOTPEOUTENS UITH UCTIONTHUTENSI 0053aTeIBHO.

Hudhopmayus 06 usmenenusx: ®DedeparibHbIM 3aKOHOM om 17 Oekabps 1999 2. N 212-@3 nynkm 2
U3JI0JHCEH 8 HOBOU PEeOaKyUU
Cm. mekcm riyHkma 8 rpedbidyuiel pedakyuu

2. Ucnonuutens He BIIpaBe TPeOOBATh YBEIMUYECHUS TBEPIOH CMETHI, a TOTPEOUTENb - €€ YMEHBIICHUS,
B TOM YHCIIE B CIy4ae, KOrAa B MOMEHT 3aKJIIOYEHHUS! JOTOBOPA MCKIIOYANach BO3MOXKHOCTBH IIPENYCMOTPETh
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

MOJTHBI 00BEM MOJIEKAIINX BBIMOIHEHNIO Pa0OT (OKa3aHUIO YCIIYT) WIH HEOOXOMMBIX JUIS 3TOTO PACXO0B.
HcnonauTens nMeeT IpaBo TpeOOBaTh YBEIMYCHUS TBEPIOW CMETHI MPU CYIICCTBEHHOM BO3pacTaHUH
CTOMMOCTH MAaTepuaioB W O0OpyHOBaHUS, TPEIOCTABISEMBIX HCIIOTHHUTENIEM, a TaKXKe OKa3bIBAEMBIX EMY
TPETBUMHU JIUIIAMH YCIYT, KOTOpOE HENb3sl OBbUIO MPemxyCMOTPETh MPH 3aKiItoueHnH aoroBopa. Ilpm orkaze
TOTPEOUTEINSI BRIIOTHAUTD 3TO TPeOOBaHUE MCIIOHUTEIND BIIPABE PACTOPTHYTH IOTOBOP B CYACOHOM MOPSIKE.

Hupopmauusn 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 17 oexabps 1999 2. N 212-D3 cmamos 33
0onoaHena nynkmom 3

3. Ecm Bo3HMKIIAa HEOOXOIMMOCTh BBIIIOIHEHHUS AOTIOJHUTEIBHBIX PA0OT (OKa3aHMs JTOMOTHUTEIBHBIX
yCIIyT) M IO 3TOH NPHYMHE CYIIECTBEHHOTO MPEBBIICHUS NPUOIN3UTENBHON CMETHI, MCIOJHHUTENb 00s3aH
CBOEBPEMEHHO NpeAyNnpeanTh 00 3ToM notpedutens. Ecmu moTpeOurens He nan coriiacHe Ha MPEBBIIICHHE
MpUOM3UTENBHON CMETHI, OH BIIPaBe€ OTKAa3aTbCsl OT MCIOJIHEHHs JOTOBOpa. B 3TOM cilydae HCIONHUTEND
MOKET TpeOOBaTh OT MOTPEOUTENS YIUIATHI LIEHBI 32 BHIIOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

UcnonauTens, CBOEBPEMEHHO HE NpeAyNpEAWBIIMNA NOTPEOHTENE 0 HEOOXOAWMOCTH MPEBBILICHUS
MpUOIM3UTENHLHON CMEThI, 00s3aH HCIONHUTH JOTOBOP, COXpaHss MpaBO Ha oOIUIaTy paboTel (YyCIyrd) B
npezaenax NpuONIU3UTENEHONH CMETHI.

Cratbs 34. BoinonHenue paboThl U3 MaTepUalia UCTIOTHUTEIS
I'APAHT: Cwm. QHUMKIoneann u nqpyriue KOMMEHTapuK K cTathe 34 HaCcTOAIIEro 3aKoHa

Hupopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 1
6HECEHblL USMEHEHUA
Cm. mekecm rniyHKma 8 rpedbidywieli pedakuyuu

1. Ucnonautens 00s3aH BBIMOJHUTH paboTy, OMpPEICICHHYIO JOTOBOPOM O BBINOJIHEHUH PabOTHI, U3
CBOEr0 MaTepHala U CBOMMHU CPEACTBAMU, €CIIM UHOE HE MIPEAYCMOTPEHO TOIOBOPOM.

Hcnonuutens, MpeaocTaBUBLINI MaTepHall IJIs BBITIOJIHEHHS paOOThl, OTBEYAET 3a €r0 HEeHaAJexKallee
Ka4deCcTBO IO MpaBmiiaM 00 OTBETCTBEHHOCTH MPO/IABIa 32 TOBAPH HEHAJIEKAIIIET0 Ka4eCTBa.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 2
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKma 8 rpeodbidyued pedakyuu

2. Marepuan WCHOJHHUTENS OIUIAYUBACTCS MOTPEOMTENeM MpPH 3aKIIOYEHHH YKa3aHHOTO I0rOBOpa
MIOJIHOCTBIO WJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBHIMOJHEHWH PabOTHI C YCIOBHEM OKOHYATEIHHOTO
pacueTa MpH MOyYeHUH MOTPEOUTENIEeM BHITIOTHEHHOW MCIOMHUTENEM paboThl, €CIi WHOW MOPSIOK PacueToB
3a MaTepual UCIIOTHUTENS HE TIPEIyCMOTPEH COTIIAIIEHUEM CTOPOH.

Hudhopmayus 06 usmenenusx: DPedepasibHbIM 3aKOHOM om 17 Oexabps 1999 e. N 212-®3 ¢ nynkm 3
BHeCeHbl U3MeHeHUs]
Cm. mekcm riyHKkma & rpedbidyuel pedakyuu

3. B chywasx, NpemyCMOTPEHHBIX JTOTOBOPOM O BBINIOJHEHHH paOOThI, MaTephal MOXKET OBITh
MIPEeIOCTaBIIEH HCIIONHUTENEM MOTpeduTento B kpenuT. [locienyromiee n3MeHeHNe TIEHBI MPEIOCTABICHHOTO B
KpeAWuT MaTepuaia UCTIOTHUTEISI He BiIeUeT 3a co00ii mepepacyera.

4. Marepuan HCIOIHUTENS W HEOOXOAMMEIE IS BBITONHEHUS pPabOTHl TEXHUYECKHE CpPEICTBa,
WHCTPYMEHTHI U IPOYEE JOCTABIISIOTCS K MECTY BBIITOJIHEHUS paOOT HCIIOIHUTEIIEM.

Cratbsa 35. BeimonHenue padboTsl 13 MaTepuaia (C Belbi0) OTPeOHTeNs
T'APAHT: CM. QHUMKIONeann u npyrue KOMMEHTapUK K ctaThe 35 HACTOSINETro 3aKoHa

1. Ecnu pa®ota BBINOJHSAETCS MOJHOCTHIO MJIM YaCTUYHO W3 Marepuania (C BElIbl0) MOTpeOHTes,
HCTIONIHUTENb OTBEYAET 32 COXPaHHOCTh 3TOT0 MaTepHuaia (BEIld) U MPaBUIbHOE €ro HCIOJIb30BaHHE.

Ucnonuautens 06s3aH:

OpeaynpenTh MOTPEOUTENs] O HENPUTOAHOCTH WM HEeIOOPOKAUYeCTBEHHOCTH MEpeAaHHOTro
noTpeduTeNieM MaTepuaa (BEIu);

MPEJCTaBUTh OTYET 00 M3PACXOJ0OBAHUH MaTepraa i BO3BPATUTh €r0 OCTATOK.

B caywae monmHOW WiM YacTUYHOM yTpaThl (MOBpPEXICHHWS) Marepuaia (BEU[d), HPUHATOTO OT
MMOTPeOUTENSI, UCTIOIHUTEIh 0053aH B TPEXIHEBHBIH CPOK 3aMEHUTH €r0 OJHOPOIHBIM MaTEpHAIOM (BEIIhIO0)
AHAJIOTUYHOTO Ka4ecTBa U I10 JKEJAHHUIO TIOTPEONTEN U3TOTOBUTD U3/IEHE U3 OTHOPOIHOTO MaTepraa (Bemin)
B Pa3yMHBII CPOK, a MPU OTCYTCTBUH OAHOPOJHOTO MaTepraia (BEIr) aHAIOTUYHOTO Ka4eCTBa - BO3MECTHUTH
MOTPEOUTENIO BYKPATHYIO IEHYy YTPa4eHHOro (MOBPEXIEHHOTO) Marepwana (BEIH), a TaKkKe pacXOIIbl,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

ITOHECEHHBIC MTOTPEOUTEIIEM.

Hupopmayus 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-@3 ¢ nynkm 2
BHECeHbl UBMEHEHUS
Cm. mekcm riyHKkma 8 rpeodbidyued pedakyuu

2. llena ytpaueHHOTO (IIOBPEXIEHHOT0) MaTepuaa (BeIln) ONpeaessaeTcs, HCX0s U3 [EHbl MaTepuaa
(Bemmy), CyIIecTBOBaBIIEH B TOM MECTe, B KOTOPOM TpeOOBAaHHWE MOTPEOUTENS IOKHO OBLIIO OBITh
YIOBJIETBOPEHO HCIIONIHUTENEM B J€Hb JOOPOBOIBHOTO YJIOBIETBOPEHHUS TaKOTO TpeOOBaHWS WM B JCHD
BBIHECEHUSI CYJIeOHOTO pelIeHus], ecii TpeOoBaHue MOTPeOUTENs JOOPOBOIBHO yIOBIETBOPEHO HE OBLIO.

llena marepmana (Bemu), mepeaaBaeMoro HCIIOJHUTEIN0, OTMPEAENSeTCS] B JOTOBOPE O BBHITTOJHEHHH
paboTHI WM B MHOM JIOKyMEHTE (KBUTAHIINY, 3aKa3e), IOATBEPKIAIOIIEM ero 3aKII0YeHIE.

Hupopmauusn 06 usmenenusx: DedepasibHbIM 3aKOHOM om 17 dexabps 1999 2. N 212-D3 ¢ nynkm 3
BHECEeHbl U3MEHEHUs]
Cm. mekcm riyHKkma 8 rpedbidyuiel pedakyuu

3. HcnonHuTenb O0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a TIONHYK) WM YacTUYHYIO YTpPaTy
(nmoBpexaeHne) Martepuana (BEIIM), NPUHATOTO MM OT TOTPEOUTENs, €CIIM MOTPEOUTENh NpeaynpexacH
HCTIONTHUTENIEM 00 0COOBIX CBOMCTBaX mMarepuala (BeliH), KOTOPhIe MOTYT ITOBJICYb 32 COOOW €ro MOJHYI0 WIIH
YaCTHYHYIO YTpary (MOBpexkicHHe) nub0 eclii yKa3aHHBbIC CBOMCTBa Marepuana (BEIIM) HE MOTJIH OBITh
0oOHapYKEHBI MIPH HaJICKAIEH MPUEMKE HCIIOJIHUTEIIEM 3TOTO MaTepuana (Bemiu).

Hupopmayus 06 uzmenenusix: @DedeparibHbIM 3aKOHOM 21 odexabps 2004 2. N 171-@3 ¢ cmamvio 36
6HECeHbl USMEHCHUSL
CmM. mekcm cmambu 8 npedbidyuelt pedakyuu

Cratbsa 36. O0s3aHHOCTH HCHIONHUTEIST HHOOPMUPOBATH MOTPEOUTENSI 00 00CTOATEIBCTBAX, KOTOPHIC
MOT'YT MOBJIMSATh Ha KAYECTBO BBIMOIHAEMOil paboThl (OKa3bIBAEMOM YCIIyTH) WIIH MOBICYb 32
c0o00i HEBO3MOXKHOCTB €€ 3aBePILCHUS B CPOK

I'APAHT: CMm. DHUmknoneguun, nO3vUUM BbICLUIMX CYOOB u apyrue KOMMEHTaApUW K cTathe 36
HaCTOSIIEro 3aKoHa

VicnonHuTens o0s3aH cBOEBpeMEHHO HH(MOPMUPOBATH MOTPEOUTENSA O TOM, 4YTO COOJIOICHUE
yKa3aHWH MOTPEOUTENsI M WHBIE OOCTOSITENbCTBA, 3aBHCALIME OT TOTPEOWTEINs, MOTYT CHH3HTh KauecTBO
BBITIONHIEMOH paboThI (OKa3pIBAEMOM yCIyTH) WIIH MTOBJIEYH 32 COO0I HEBO3ZMOXKHOCTD €€ 3aBEPIIEHHS B CPOK.

Ecnm notpeburens, HEeCMOTpSl Ha CBOEBPEMEHHOE 1 000CHOBaHHOE HH(POPMHUPOBAHNE UCTIOITHUTEIIEM, B
pa3yMHBIH CPOK HE 3aMEHUT HENMPHUTOJHBIA MM HenOOpOKadeCTBEHHBIN MaTepuai, He M3MEHHT yKa3aHHHA O
crioco0Oe BBIMTONHEHUST paboThl (OKa3aHWs YCIYTH) JIMOO HE YCTPAHUT WHBIX OOCTOSITENHCTB, KOTOPHIE MOTYT
CHU3UTHh Ka4eCTBO BBINOJNHSAEMOW pPadOTHl (OKa3bIBAEMOH YCIYTH), WCIIONHHTENb BIpaBe OTKa3aTbCs OT
WCTIOJIHEHHUS JOTOBOpa O BBINOJIHEHUH palboThl (OKa3aHUHM YCIYrH) W MOTpeOOBaTh MOJIHOTO BO3MEILEHHS
yOBITKOB.

Undopmayus 06 usmenenusx: DedeparibHbIM 3aKoHOM om 27 uwonsa 2011 2. N 162-D3 ¢ cmamvio 37
BHeCceHbl u3Menenus, 8Cmyrnaruue 8 CUsly no ucmeyenuu 0essaHocma OHell nocie OHs oghuyuaribHo20
onybriukosaHuUs nazeanno2o PedepanbHo2o 3aKoHA
Cm. mekecm cmamabu 8 rpedbidyuwel pedakyuu

Cratbsa 37. Ilopsinok u GopMbl OIIIATHI BBIMOJHEHHOH paObOThl (OKa3aHHON YCIYTH)

T'APAHT: CMm. JHumknoneguu, nO3vUUW BbICLUIMX CYOOB W JOpyrde KOMMEHTapuW k ctathe 37
HaCTOALLICTO 3aKOHa

[ToTpeOutrens 00s3aH OIIATUTH OKa3aHHBIC €MY YCIYTH B MOPSAIKE H B CPOKU, KOTOPHIC YCTAHOBJICHBI
JIOTOBOPOM C HCITOJTHUTEIIEM.

[Motpebutens 00s3aH OMJIATUTH BBINOJHEHHYIO HCIIONHHUTENEM B MOJHOM 00beMe paboTy mocie ee
npuHATH ToTpedbutenem. C cornacusi moTpedutens pabora MoXeT OBITh OIUIAY€HA UM TPH 3aKIFOYCHUH
JIOTOBOpA B MIOJTHOM pa3Mepe WM IyTeM BbIJJauH aBaHCA.

Omurata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX pPa0OT) MPOM3BOAWTCS TIOCPEICTBOM HAJIMYHBIX WIH
Oe3HATMYHBIX PACYETOB B COOTBETCTBHH ¢ 3aKOHO4ATENIbCTBOM Poccutickoit denepartin.

[Ipn mcmonp30BaHMM HaMMYHOW (POPMBI pacyeToB oOIUIaTa TOBAapoB (paboT, ycCiIyr) moTpeduTenem
MIPOM3BOJUTCS B COOTBETCTBUH C YKa3aHHEM MpOJaBIa (MCIOTHUTENS) ITyTeM BHECEHUS HAIMYHBIX JIEHEKHBIX
CPEICTB TPOJABIy (WMCIIONHUTEN0), JTUO0 B KPEAWTHYH OpraHH3alHi0, JHOO IUIATe)KHOMY areHrty,
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

OCYIIECTBJISIOIIEMY JEATSIILHOCTD 10 MPUEMY IIATe)KEH QU3NUECKUX JIUI], TH00 OAHKOBCKOMY MI1aTeXHOMY
areHTy (cybareHTy), OCYIIECTBISIONEMY JEITeIFHOCTh B COOTBETCTBHH ¢ 3aKOHOLATEIbCTBOM 0 OaHKax U
0aHKOBCKOH AESITeIHLHOCTH, €CIF HHOE HEe YCTAaHOBJICHO (eAepalbHBIMH 3aKOHAMHU WIJIH WHBIMH HOPMaTHBHBIMU
npaBoBeIMH akTamMu Poccuiickoit ®emeparmu. [Ipum 3ToM 00s3aTeabCTBA TOTPEOMTENS TEpen MPOTABIIOM
(ucmonHUTENEM) TO OIUIaTe TOBapoB (paboT, YCIYTr) CYMTAIOTCS HCIIONHEHHBIMA B pPa3Mepe BHECEHHBIX
JNEHS)KHBIX CPEJICTB C MOMEHTa BHECEHHs] HAIMYHBIX [ICHEXKHBIX CPEACTB COOTBETCTBEHHO IPOIABILY
(ucmonHUTENO), MO0 B KPEOUTHYIO OpraHu3aluio, JU00 IUIATeKHOMY areHTy, OCYIIECTBISIONIEMY
JIESATEILHOCTD 10 MPUEMY IUIaTeXel (U3NIECKUX JIUI, JIN00 OAaHKOBCKOMY IUIATEKHOMY areHTy (cyOareHry),
OCYIICCTBIISIONIEMY JCSATEIbHOCTh B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM O OaHKaXx ¥ OaHKOBCKOW
ACATCIbHOCTU.

Cratbsa 38. YTpaTtuna cuny.
Hnpopmayus 06 usmenenusix:  Cm. mexcm cmambu 38

Cratbsa 39. PerynupoBaHue oka3aHus OTJCIbHBIX BUIOB yCIIyT

T'APAHT: CMm. JHumknoneguun, nO3NUUW BbICLUMX CYOOB u Opyrde KOMMEHTapUW k ctathe 39
HaCTOSIIEro 3aKoHa

[MocnencTBusi HapylleHHs YCJIOBHH IOTOBOPOB 00 OKa3aHWU OTIEIBHBIX BHJOB YCIYT, €CIU TaKHe
JOTOBOPBL II0 CBOEMY XapakTepy He NoAnajaloT noj JeHCTBUE HACTOSIIEH IIaBbl, OIPEAEIISIOTCS 3aKOHOM.

Hudopmayua 06 usmenenusx: PDedeparnbHbIM 3aKOHOM om 18 wuwona 2011 2. N 242-D3 caasa I
oonoanena cmamveti 39.1, ecmynarowjet 8 cuny ¢ 1 ageycma 2011 e.

CraTtbsa 39.1. TlpaBwia okaszaHus OTAEIBHBIX BHIOB YCIYT, BBIMOJHEHUS OTACIBHBIX BHIOB PabOT
MOTPEOUTENSIM

T'APAHT: Cwm. QHUMKIoneann u npyrue KOMMEHTapum k cratbe 39.1 HacTosiero 3akoHa

[MpaBuna okazaHus OTIACILHBIX BHJIOB YCIIYT, BBIMOJHCHHS OTACIBHBIX BHAOB pabOT MOTPEOUTETSIM
ycranaBnuBaroTcs [IpaBurensctBoM Poccuiickoit denepanuu.

I'naBa IV. I'ocynapcTBeHHasi 1 001IeCTBEHHAs 3a1MTA IPAB NOTpeduTe el

FAPAHT:  Cwm. cxemy "T'ocymapcTBeHHas: M OOIIECTBEHHAS 3alUTa TpaB MoTpeduTenei"”

Hndhopmayus 06 usmenenusx: Cmamos 40 usmenena ¢ 1 uons 2021 2. - @edepalibHbIl 3aKoH om 11
uronsi 2021 2. N 170-D3
Cm. npedbidywyro pedakyuro

Cratba 40. dexepanbHblii TOCYIapCTBEHHBI KOHTPOJb (HAA30p) B OOJACTH 3allMThl IPaB
norpeduTenei

T'APAHT: CM.OHUMKNoNneann, no3vumMn BbICWIMX CYOOB W japyrue KOMMeEHTapum k cratbe 40
HACTOSIIET0 3aK0oHa

1. ®enepanbHblil TOCYAapCTBEHHBIH KOHTPOJb (HAA30p) B OOJACTH 3alIMTHl MpaB MOTpeOUTENeit
ocyliecTsisiercs oeeparisHbiM OpraHoM UCMNOSTHUTENBHOW BacTy, yrnojiHoMO4YeHHbIM [IpaBuTenscTBOM
Poccutickoit @exeparuu (nanee - oprad rocy1apCTBEHHOTO HA30Pa).

2. IlpenmeroMm (emepalbHOTO TOCYIApCTBEHHOTO KOHTPOJS (HAm30pa) B OOJACTH 3alIUTHI TIPaB
MOTpeOnTEICH SIBISIFOTCS:

1) coGmroieHue N3rOTOBUTENSIMH, HUCIOTHUTEISIMH, MTPOJABIIAMH, YIIOJIHOMOYEHHBIMH OpPTaHU3ANUSIMHA
WM YIOJTHOMOYEHHBIMU HHIUBUAYATBHBIME MIPENNPHHAMATEISIMA, IMIIOPTEPAMH, BIIAJIENIbIIAMH arperaTopoB
00s13aTeNbHBIX TPeOOBaHMA, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM, APYTUMH (eAepallbHBIMH 3aKOHAMU W
VHBIMH HOPMAaTHBHBIMH TIPaBOBbIMH akTaMu Poccuiickoii ®denepainuu, a TakKe aKkTaMH, COCTABISIONIMMH
mpaBo EBpa3uiicCkOro 3KOHOMHYECKOTO COK03a, PETYJUPYIONIMMU OTHOIICHWS B OO0JAacTH 3alllUThl TpaB
noTpeOuTeNneH;

2) cOOJIIOJICHUE HM3TOTOBUTENICM, UCIOIHHUTEICM (JUIIOM, BBIMOJHSIOMUM (YHKIUH HHOCTPAHHOIO
W3TOTOBUTENS), IPOAABLOM TpeOOBaHUH, YCTAHOBICHHBIX TEXHUYECKUMH pPErjaMEeHTaMH, W 00s3aTeNbHBIX
TpeOOBaHMIA, MOAIEKAIUX TNPUMEHEHHIO A0 [IHS BCTYIUIGHHS B CHIIy TEXHHUYECKHX pETJIaMEHTOB B
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

coorBerctBun ¢ PepepanbHbiM 3akoHOM ot 27 gekabps 2002 roma N 184-®3 "O TeXHHYECKOM
perynupoBanun';

Hupopmayus 06 usmenenusix:  Ilynkm 2 oononnen noonynkmom 3 ¢ 1 cenmsabps 2023 2. - @edepasibHbll
3aKoH om 4 aseycma 2023 2. N 474-D3

3) coOumoieHre TPOJaBIiaMu ¥ BIIAJICIBLAMH arperaTopoB 00s3aTeNbHBIX TPeOOBaHUH K MapKHPOBKE
TOBapOB CPEJCTBAMH HACHTH(HUKAIMHN, K Tepenade MHPOPMANWKW B TOCYJAPCTBEHHYIO HH(POPMAIMOHHYIO
CHCTEMY MOHHUTOpUHra 3a OO0OOpOTOM TOBapOB, IMOAJEXKAIIUX OO0sM3aTEIbHON MapKUPOBKE CpPEACTBAMU
naeHTU(GUKANY, ¥ HHBIX TpeOOBaHWH, CBI3aHHBIX C 000POTOM TOBAapOB, MHMOPMAIHS O KOTOPHIX IOIJICKHT
BHECEHHIO B YKa3aHHYIO TOCYIapCTBEHHYIO MH(OPMAIMOHHYIO CHCTEMY B COOTBETCTBHU ¢ PefeparibHbiM
3akoHOM ot 28 mexadbps 2009 roma N 381-®3 "OO6 ocHOBax TOCYIapCTBEHHOTO PETYIHUPOBAHHS TOPTOBON
nesitenbHOCcTH B Poccuiickoit denepanun", PegepanbHbiM 3akoHOM ot 13 urons 2023 roga N 203-®3 "O
rOCyJapCTBEHHOM pEryJMpOBaHMU MPOM3BOACTBA M 000poTa TabauyHBIX W3JETUH, TabauHOW NPOIYKIHMH,
HUKOTHHCO/IEpKaIleil MPOAYKIMU U ChIPbs Ui MX mpousBozacTa”, PefeparnbHbiM 3aKOHOM ot 22 HosIOps
1995 roma N 171-®3 "O rocynapcTBEHHOM PEryJIMpPOBaHMU IPOM3BOJICTBA U 000POTa ITHIIOBOTO CIIMPTA,
QIKOTOJIFHOH M CIHPTOCOAEPIKAIIEH MPOAYKIMH U 00 OrpaHWYeHHH MOTpeOieHus (pacluTHs) aJKOTOJIbHOM
NpONYKIMK'", 32 UCKITIOYEHNEM TaKUX 00S3aTeNbHBIX TPeOOBaHUI, OTHOCAIIMXCS K MPEIMETY PEernOHAIBHOTO
rOCYJJapCTBEHHOTO KOHTPOJIs (Haja3opa) B 00aCTH PO3HUYHOW MPOJAaXKH aNKOTOJILHOW U CIIMPTOCOIEPIKAIICH
MPOAYKIMKA ¥ (efepalbHOTO TOCyNapCTBEHHOTO KOHTPOJsS (Haa3opa) B OOJAcTH MPOM3BOJACTBA M 000pOTa
3TUJIOBOTO CIMPTA, aJIKOTOJIBHOM U CIIMPTOCOAEP KAILECH TPOAYKIHH.

3. Opranu3zanus ¥ OCyIIeCTBICHHE (eAepallbHOTO TOCYAapCTBEHHOTO KOHTpOJs (Ham3opa) B obiactu
3alUTHI TIPaB MOTpeduTeneit perynupyrorcs PefeparnbHbIM 3akoHOM ot 31 wuromnst 2020 roga N 248-d3 "O
rocyIapcTBEHHOM KOHTpoIe (HaJ[30pe) ¥ MyHHIIUTIATBHOM KOoHTpoJie B Poccuiickoit deneparun’.

4. lMonoxeHre o ¢dexepanbHOM TrOCYZapCTBEHHOM KOHTpoJie (Haa3ope) B OOJACTH 3aIlUTHI IIpaB
notpeburenet yrepxkuaaercs [IpasurensctBoM Poccuiickoit @eneparym.

5. B monoxeHuu o ¢enepaqbHOM TOCYAapcTBEHHOM KOHTpoJie (Haa3ope) B 00NacTH 3alluThl MpaB
noTpeOuTeNneld yKa3blBalOTCS HAaUMEHOBAHWE M CTPYKTYpHBIE DJIEMEHTBI TEXHHYECKOTO perjamMeHTa W (W)
00s13aTeTIbHBIX TPEOOBaHUH, MMOIEKAIINX TPUMEHEHHIO JIO AHS BCTYIUICHHS B CHITy TEXHUYECKUX PErIaMeHTOB
B coorBerctBun ¢ PepepanbHbiM 3akoHOM ot 27 mexabps 2002 roma N 184-®3 "O TeXHHIECKOM
perynupoBaHnu', OoleHKa COOMIOCHHSI KOTOPBIX OCYIIECTBIISIETCA B paMKax (hefepaibHOTO roCyIapCTBEHHOTO
KOHTpona (Ham3opa) B OOJNACTH 3amIuThl TpaB HOTpeOuTeNned, a TakkKe BHUIBl MPOAYKIINH, SBISIOUIHECS
o0BeKkTaMu (perepabHOr0 TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IACTH 3aIIUTHI IPaB MTOTPEOUTEIICH.

6. Opran rocynapCTBEHHOIO Ha/l30pa €KEroJHO TOTOBHT I'OCYAApPCTBEHHBIM IOKJIad O 3allUTe IpaB
notpebureneir B Poccuiickoit ®Demeparmm B Mopske, ycraHoBineHHoM IlpaButenscTtBoM Poccuiickoii
depepanuu.

7. Opran rocynapcTBEHHOTO Ha/a30pa BIpaBe oOpamaTthCs B CyH C 3asiBICHUSIMH B 3aIIUTy IpaB
noTpeduTeNneld M 3aKOHHBIX MHTEPECOB OTIEJBHBIX MOTpeOuTeNel (Irpynnsl NoTpeOuTesiei, HeonpeaelIeHHOTO
Kpyra moTpeOuTeneii), a Takke C 3asABICHHSIMU O JUKBUAALMM H3rOTOBUTENS (MCIIOMHHTENS, MPOAABLA,
YHOJIHOMOUYEHHON OpraHu3allii, MMIIOpTEpa, BiaJieNblia arperatopa) Ju00 O MpPEKpaIleHUU AEATeNbHOCTH
MHIMBUIYaJbHOTO TpEeANpHHUMATENS (YIIOJIHOMOUYSHHOTO WHIUBHIYaIbHOTO TpEANIpUHUMATEINS) 3a Tpydoe
(ToBIIEKIIIEe CMEPThH MIIM MAacCOBbIE 3a00JIEBaHHS, OTPABJICHUS JII0/IeH) HapyIIeHNe TPpaB MOTPeOUTENeH.

8. Opran rocyIapcTBEHHOTO Haa30pa B IMOPSJIKE, YCTaHOBJIEHHOM 3aKOHOAATEIhCTBOM Poccuiickoit
Qenepanny, MOXKET OBITh IPUBIEYEH CYIOM K YYacTHIO B Jieje, a TakKe BIpaBe BCTYIATh B JIEJNO MO CBOSH
WHULMATHBE WM 110 MHULUATUBE JIML, YYaCTBYIOLIMX B JIeJe, A Aa4X 3aKJII0YECHUS 10 Jely B LEJSX 3alUTh
IIpaB noTpeduTesell B paMKax rpakJaHCKOT0 WK aIMUHHUCTPATUBHOIO CyJOIPOU3BOJCTBA.

9. Opran rocy1apcTBEHHOTO Hag30pa BIPABE AaBaTh Pa3bsSCHEHUS MO BOIMPOCAM IIPUMEHEHHUS 3aKOHOB
U WHBIX HOPMATUBHBIX NPaBOBBIX akToB Poccuiickoii @enepanuu, peryaupyrolmMXx OTHOLICHHS B 00IacTH
3alIUTHI IPaB OTPEOUTENEH.

10. KoncynprupoBanue, npouIaKTHUECKUH BH3WUT, HaOMIOACHHE 3a COOJIONEHHEM O0S3aTEeIbHBIX
TpeOOBaHMIA, BbIE3THOE OOCIEOBaHWE MOTYT NPOBOAMTHCS  (elepalbHbIMH  TOCYAaPCTBEHHBIMH
YUPEKICHUSIMH, TIOABEIOMCTBEHHBIMM OpraHy TOCYJapCTBEHHOIO Haja30pa, B IMOpAJIKE U  Clydasx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peZiepaibHOM TOCYAapCTBEHHOM KOHTpOJIE (Haa30pe) B 00IacTH 3alUThI IpaB
noTpeduTenei.

Hupopmayus 06 usmenenusix:  Cmamos 41 usmenena c 1 ausapsa 2019 2. - @edepasibHbIl 3aKOH om 29
urons 2018 2. N 250-D3
Cwm. npedbidywyto pedakyuro

Cratbsa 41. O0s3aHHOCTh HU3rOTOBHUTENS (MCIOJHUTEINS, MPOIABIA, YIIOJTHOMOYCHHONH OpraHU3aIu
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

WKW YIIOJIHOMOYCHHOI'0O HWHIAUBUAYAJIBHOI'O0 MNPCANPHUHHUMATEIA, HMIIOPTEpa, BJlaAcjbla
arperaTopa) 1o npe0CTaBICHUI0 HHPOPMAIIMK OpraHy roCyIapCTBEHHOTO HaI30pa

I'APAHT: Cwm. QHUMKIoneann u npyriue KOMMEHTapum k crathe 41 HacTosIiero 3akoHa

WsrotroButenb (MCIONHUTENb, MPOAABEI, YIIOJIHOMOYCHHAS OpraHW3alvs WIH YIOJHOMOYCHHBIH
WHIWBUAYAJIbHBIA  MpPEANPUHUMATEIb, HMIIOPTEP, BIAJCNEI] arperaropa) Mo TpeOOBaHHMIO OpraHa
rOCyIapCTBEHHOTO HAa30pa, €ro IOJKHOCTHBIX JIMI[ O0S3aH MPEIOCTaBUTh B YCTAHOBJICHHBIM HMH CPOK
JIOCTOBEPHBIC CBEACHHS, JOKYMCHTAIIHIO, OOBSICHEHHS B NHCHhbMEHHOW W (WIM) YCTHOH (opMmMe W HHYIO
rH(pOpMAaIHIo, HEOOXOAUMYIO ISl OCYIIECTBICHHUS OPraHOM TOCyIapCTBEHHOTO HA[30pa U €ro JOKHOCTHBIMH
JULAMU TIOJTHOMOYUH, YCTaHOBJIEHHBIX 3aKOHO4aTEelNbCTBOM Poccuiickoit @eaepanuu.

Ctatbs 42. YTpatuna cuny.

Hngopmayus 06 usmenenusix:  Cm. mexem cmambu 42

Hupopmayus 06 usmenenusx:  Haumenosanue usmeneno ¢ 19 ascycma 2024 2. - @edepasibHbIl 3aKOH om
8 aseycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

Cratbs 42.1. [ToaHOMOYHS BBICIIUX MCIIOJIHUTEIBHBIX OPraHOB CyObekToB Poccuiickoit denepaiinu B
00JIacTH 3aIIUTHI IpaB OTpeduTENeH

I'APAHT: CM. KOMMeHTapuu k cratbe 42.1 HacTosIIeTO 3aK0HA

Hupopmayusn 06 usmenenusx: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
ageycma 2024 2. N 232-@3
Cwm. npedbidywyro pedakyuro

1. Beicmmii WCTOTHUTENBHBI OpraH COOTBETCTBYHOMmETo cyOBhekTa Poccuiickoit ®enepannn
OCYIIECTBIISIET MEPOIIPHUATHUS TI0 pealln3allii, 00ECIICICHHUIO U 3aIl[UTe MpaB NOTpeOuTeNel 1 B mpeIenax CBOMX
MTOJTHOMOYHIA TPUHUMAET ONpe/IeIeHHBIE MEPHI.

Hupopmauusn 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
aseycma 2024 2. N 232-@D3
Cwm. npedbidywyto pedakyuro

2. B memsix comefcTBUS 3alIuTe MpaB MoTpeduTeNel HCIOTHUTENbHBIE OpraHbl CyOrekToB Poccuiickoit
@Denepanmu  pa3padaThIBAIOT PETHOHAJBHBIE NPOrpaMMbl IO 3alIUTe IpaB MOTPeOUTENeH M OKa3bIBAalOT
COJICHCTBHE OpraHaM MECTHOI'O CaMOYIPAaBJICHUS W OOLIECTBEHHBIM OOBEIUHEHUSAM MoTpeduTenei (ux
accolMalysIM, COI03aM) B OCYIIECTBICHUH UMH 3aLUTHI IPaB MOTpeOUTENneH.

Hupopmayus 06 usmenenusx: Cmamos 42.1 donoanena nynkmom 3 ¢ 1 urona 2021 2. - @edepasibHbll
3aKoH om 11 urons 2021 2. N 170-D3

3. OpraH rocyAapCTBCHHOI0O HaJA30pa YTBCPKAACT MCTOAUYCCKHUC PCKOMCHAAIUU II0 pa3pa60TI<e n
pcam3aliu pEruOHaJIbHbIX U MYHUITUTTIAJIBHBIX MIPOTrpaMM 10 3alUTC IIPaB HOTp€6I/ITeHCI>’I.

Hngopmayus 06 usmenenusax:  Cmamos 42.2 usmenena ¢ 19 aseycma 2024 2. - @edeparibHbil 3aKOH om 8
ascycma 2024 2. N 232-D3
Cwm. npedbidywyro pedakyuro

Cratba 42.2. Ilepenaya oOCyLIECTBICHHUS IOJHOMOYMI OpraHa TOCYIapCTBEHHOTO Haa30pa
WCTIONIHUTEBHBIM OpraHaM cyobekToB Poccuiickoit depepanun

T'APAHT: CM. KOMMEHTapuu k cratbe 42.2 HacTOsIIero 3akoHa

[lomHOMOYMA  opraHa  TOCYAZapCTBEHHOTO  Hag3opa IO  OCYLIECTBICHHIO  (enepantbHOro
roCyJapCTBEHHOTO HaA30pa B 00JaCTH 3allMTHI MPaB MOTPEOUTENeH MOTYT MepeaaBaThCs Ui OCYIIECTBICHHS
HCTIONIHUTENbHBIM ~ OopraHam cyObekToB Poccuiickoii  ®enmepanum mocTaHoBIeHHAMH [IpaBHTENbCTBa
Poccuiickoit Denepanuu B mopsiake, ycranoBieHHoM PefepanbHbiv 3akoHOM ot 21 aekadpst 2021 roxa
N 414-®3 "O6 o0mux NPUHIKMNIAX OPTaHU3alUK Ty OJIMYHOM BIacTH B cyObekTax Poccuiickoit @eneparmn’.

Hndopmayus 06 usmenenusx:  3axon dononnen cmamoeii 42.3 ¢ 29 mapma 2019 e. - @edeparibHbil 3aKOH
om 18 mapma 2019 2. N 38-D3
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

Cratbsa 42.3. [logaya u paccMOTpeHHe 00paleHui moTpeduTeneit

Hupopmayus 06 usmenenusix: Ilynkm 1 usmenen ¢ 19 aseycma 2024 2. - @edeparsibHbIl 3aKOH om 8
aseycma 2024 2. N 232-D3
Cwm. npedbidywyto pedakyuro

1. OOparieHue NOTpeOUTEINST MOKET OBITh HANIPABICHO B MIHUCBMEHHOW )opMe HAa OYMaKHOM HOCHTEINE
WIN B JJIEKTPOHHOH (opMe B OpraH TrOCyAapCTBEHHOTO Ha/A30pa, WHBIE YIOJIHOMOYEHHBIE (eaepaibHbIe
OpraHbl WCIOJHUTEIHHOW BJIACTH, WUCIOJHUTENBHBIA OpraH cyOwnekra Poccuiickoit ®@enepanmu b0 opraH
MECTHOTO CaMOYTIPaBJICHUSI.

Hupopmayusn 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aseycma 2024 2. - ®edeparibHbIl 3aKOH om 8
ageycma 2024 2. N 232-@3
Cwm. npedbidywyto pedakyuro

2. OOpameHne TOTpPeOWTENT MOXKET OBITH HAMpaBICHO IO II0YTe, C HCIOJIb30BAaHHEM
“H()OPMAITMOHHO-TEIEKOMMYHAKAIMOHHON cetn "MHTepHET", B TOM dmcie OQUIMAIBFHOTO caiiTa opraHa
rOCy/IapCTBEHHOTO HAaJ30pa, WHBIX YIIOJHOMOYEHHBIX (DeepaibHbIX OPraHOB HCIIONHUTENHFHOW BIIACTH,
HCTIOJNIHUTENBHOTO opraHa cyowsekta Poccuiickoit depepaumu nub0 opraHa MECTHOTO caMoympasiieHHA (B
cyobekrax Poccuiickoii ®emepaumu - ropomax ¢enepanbHoro 3HaueHuss Mockse, Cankt-llerepOypre u
Cesacrormnosne ¢ UCIOIb30BaHIEM O(QHINAILHOTO CaiiTa OpraHa MECTHOTO CaMOYIPaBJICHHs B CIIydae, €I 3TO
MPeayCMOTPEHO 3aKoHaMu cyObekToB Poccuiickoii @enepanuu - TopooB (eaepabHOrO 3HA4eHUs] MOCKBBI,
Cankrt-IletepOypra u CeBacronossi), €4UMHOINO MopTana rocyJapCTBEHHBIX U MYHHUIMTAIBHBIX YCIYT JIUOO
PETMOHAILHOTO TMOPTajia TOCYJAPCTBEHHBIX M MYHHIUMAJIBHBIX YCIYT, a8 TaKKe€ MOXET OBITh MPUHSTO IPH
JIMYHOM TIPHEME 3aBUTEII.

3. B MHOTOYHKIMOHATBHBIX IIEHTPaX MPEeIOCTAaBIEHUS TOCYJAPCTBEHHBIX U MYHHUIIUTIAIBHBIX YCIIyT
MOTYT OCYIIECTBIIATHCS TIPUEM OOpalleHnil moTpeOuTeNeil M KOHCYIbTUPOBAaHNE TIOTPEOUTENEH IO Bompocam
3aIUTHl UX TpaB Ha OCHOBAaHWH COTJIAIIEHUI O B3aMMOJEHCTBHH MEXTy MHOTO(QYHKIMOHAIFHBIMU IIEHTPAMH
MIPEIOCTABIEHNS TOCYIAPCTBEHHBIX W MYHHUIIUTIAIBHBIX YCIYT U (hefepatbHBIMA OpraHaMH HCIIOHUTEIbHON
BIIACTH, OpTraHaMH rOCYAapCTBEHHBIX BHEOIO/HKETHHIX (DOHIOB, OPraHAMH TOCYIaPCTBEHHOW BJIACTH CYOHEKTOB
Poccuiickoit @enepanuu, opraHaMu MECTHOTO CaMOYIIpaBJICHHUSL.

Hupopmavyus 06 usmenenusx: @DedeparnibHbIM 3aKOHOM 21 dekabps 2004 2. N 171-D3 cmamoes 43
U3N00ICEHA 8 HOBOU PeOaKyuL
Cm. mekcm cmambu 8 npedbidywel pedakuyuu

Ctratbsa 43. OTBETCTBEHHOCTh 3a HapyIlCHHE MPaB MOTPeOUTENCH, YCTAHOBICHHBIX 3aKOHAMH U
HWHBIMM HOPMaTUBHBIMU ITPaBOBBIMU akTaMu Poccuiickoit @enepauuu

T'APAHT: CMm. JHUMKnoneguu, no3vuUMM BbICWUMX CYAOB W JApyrde KOMMEHTapum k cratbe 43
HaAaCTOALICTO 3akoHa

3a HapylIeHue MpaB MOTPEOUTENCH, YCTAHOBICHHBIX 3aKOHAMH U MHBIMH HOPMAaTHUBHBIMU IPABOBBIMHU
akrtamu Poccuiickoit ®eneparuu, npoaasel (UCIOIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYCHHAS OpTraHU3aIlHsl U
YHOJIHOMOUYEHHBIH WHAMBUIyaJIbHBIN MIpeNpUHUMATENb, UMIIOPTEP) HECET aAMUHUCTPATUBHYIO, YTOMNOBHYHO
UM FpaXkgaHCKO-NpaBOBYKD OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM Poccuiickoil
denepanuu.

T'APAHT: CwMm. cxeMy "OTBETCTBEHHOCTb 32 HAPYIICHUE 3aKOHOIATEIbCTBA O 3aIUTE MpaB MOTpeouTenei"”

Hngopmayus 06 usmenenusx:  Cmamos 44 usmenena ¢ 29 mapma 2019 2. - @edeparbHbIl 3aKOH om 18
mapma 2019 2. N 38-D3
Cwm. npedbidywyro pedakuuro

Crtatbs 44. OcyiiecTBiICHUE 3aIUTHI IIPaB MOTPEOUTENEH OpraHaMi MECTHOTO CaMOYIIPaBICHUS

T'APAHT: CMm. JHumknoneguu, no3vUUW BbICLUMX CYOOB W JOpyrde KOMMEHTapUW k crathe 44
HaCTOALLICTO 3aKOHa
CMm. MeToandeckne pekoMeHOauun miiss OpraHoB MECTHOI'O CaMOYIIpaBJICHHUS IO OpPraHU3alMU 3aIIUThI
npaB noTpeduteneit (pazpadorannsie MAII PD)

B mensix 3amuThl mpaB MmoTpeOHTENEel Ha TEPPUTOPUM MYHHUIMIIAIEHOTO 00pa3oBaHHS OpraHbl
MECTHOIO caMoyrnpaBIieHNs! BIpase:
paccMmarpuBaTh OOpamieHus MoTpeduTenei, KOHCYJIbTHPOBAaTh HMX IO BOMPOCAM 3aIlUTHl MPaB
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

oTpeduTeNeH;

oOpamaThCst B CyIbl B 3aIIUTY IpaB MoTpeduTeneit (HeonpeaeaeHHOTo Kpyra moTpeburenei);

pa3pabaThiBaTh MyHUIUIIATIbHbIE IPOrPaMMBI 110 3aLUTE IPaB MOTPEOUTEIEH.

[Ipu BBIsIBIEHWHU 1O OOpaIIeHUIO MTOTpeOHUTENsT TOBapoB (paboT, yCcIyr) HEeHaIJIeKallero KayecTsa, a
TaKXe OMACHBIX ISl JKU3HH, 370pOBbsI, UMYIIECTBA NOTPEOUTENICH M OKPYXKArOLEeH cpellbl OpraHbl MECTHOTO
CaMOYIIPaBJICHUSI HE3aMeIUIMTEeNIbHO M3BELaloT 00 3ToM (enepanbHbIE OpPraHbl HCHONIHUTENIBHON BIAacTH,
OCYILECTBIISIIOIIME KOHTPOJIb 332 KAYeCTBOM U O€30I1aCHOCTBIO TOBapoB (pabort, yciyr).

VYrparuna cuiy ¢ 29 mapra 2019 r. - ®efiepanbHbiii 3aKoH ot 18 mapra 2019 1. N 38-03

Hupopmayus 06 usmenenusx:  CM. npedbidyuyto pedakyuro.

Hupopmayus 06 usmenenusx: DPedeparibHbIM 3akoHOM 21 oexabps 2004 2. N 171-®P3 cmamoes 45
U3JI0JHCEHA 8 HOBOU PeOaKyuu
Cm. mekcm cmambu 8 npedbidywelt pedakyuu

CrtaTtbsa 45. IIpaBa 00111eCTBEHHBIX 00bEAMHEHU TOTpeOUTENEH (KX acCOIMAIINi, COI030B)

FAPAHT: Cwm. SHumknoneguu, no3vuum BbICWUMX CYAOB u apyrue KOMMEHTapuu k cratee 45
HaACTOAIICTO 3akoHa

1. T'paxaane BIpaBe OOBEIUHITHCA Ha JOOPOBOIBHON OCHOBE B OOINECTBEHHBIC OOBEIMHCHHUS
notpeburenell (MX acCOIMAIMH, COI03bl), KOTOPBIE OCYIIECTBISIFOT CBOIO AEATEIHHOCTH B COOTBETCTBUH C
yCTaBaMH YyKa3aHHBIX OOBEIMHEHHWH (WX accolMamuii, COI30B) W 3aKOHOAATEeNbCTBOM Poccuiickoii
Denepanuu.

Hupopmavus 06 usmenenusx: Ilynkm 2 usmenen ¢ 19 aszycma 2024 2. - ®edeparibHbIl 3aKOH om 8
ascycma 2024 2. N 232-D3
Cwm. npedbidywyro pedakuuro

2. ObuecTBeHHbIE 00BETUHEHUS MOTpeOuTENeH (MX accolMaly, COI03bI) ISl OCYIIECTBICHHS CBOUX
yCTaBHBIX 1ieJieil BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeibHBIX TpeOOBaHWUN K ToBapaMm (paboram, yciyram), a TaKxke
IIPOEKTOB 3aKOHOB W WHBIX HOPMATHUBHBIX IIPABOBBIX akTOB Poccuiickoil @enepanuu, peryJupyromux
OTHOUICHHUS B 00JIaCTH 3alIUTHI IPaB NOTpeOUTENEH;

[IPOBONTh HE3aBHCHMYIO AIKCIICPTH3y KayecTBa, O€30MacHOCTH TOBapoB (paboT, ycCiyr), a TaKxke
COOTBETCTBHA MOTPEOUTENBCKUX CBOMCTB TOBapoB (padoT, yCIIyT) 3asBICHHON MpoAaBIiaMy (M3TOTOBUTENSAMH,
HCTIOJTHATEIISIMA ) THGOPMAIIUN O HHX;

OCYILECTBIIATH OOLIECTBEHHBIM KOHTPOJIb 33 COOJIIOEHUEM IIPaB MOTpeOUTENeil 1 HanpasisiTh B OpraH
TOCy/IapCTBEHHOTO Ha/A30pa M OpraHbl MECTHOro camMoyrnpasrieHns uHdopManui o ¢akTax HapyIIeHHH
[IpaB MOTpeOUTENeH A1 NPOBEACHUS IPOBEPKU ATUX (PAKTOB M MPUHATHUS B ClIyyae UX MOATBEPKACHHUS MEp I10
MIPEeCeUeHHI0 HapyLIeHUI NpaB MoTpeOUTeNel B mpenenax IMOJIHOMOYMI yKa3aHHBIX OpPraHOB, y4acTBOBATb B
MPOBEICHUH SKCIEPTH3 MO (pakTaM HapylIEHHH MpaB MOTpeOUTENed B CBA3M C OOpalleHUsIMA NOTpeOUTeNei.
[Ipu ocymecTBIeHNN OOIIECTBEHHOTO KOHTPOJIS OOIIECTBEHHbIE 00bEeAMHEHHS TOTpeOUTENel (MX accolualny,
COI03bI) HE BIpaBe TpeOOBAaTh OT U3rOTOBUTENCH (MCIONHUTENCH, TPOAABLOB, YIOIHOMOYEHHBIX OpraHu3alii
WIM YHOJHOMOUYEHHBIX HHIMBUAYAIbHBIX IpeaNpUHUMATeNel, UMIIOPTEPOB) IMpEJCTaBIEHHE JTOKYMEHTOB
(BBITIOJTHEHWE JEHCTBHI), 00S3aHHOCTD NPEACTABIICHHS (BBITOJIHEHHS) KOTOPBIX 0 TPEOOBaHUIO MTOTPEOUTEINS
HE YCTaHOBJICHA 3aKOHOM;

pacrpocTpaHsaTh HHDOPMAITHIO O TIpaBax MOTpeOuTeNeH U 0 HEOOXOAMMBIX ACHCTBUAX 110 3aIUTE ITHX
IIpaB, O pe3yjbTaTaXx CPaBHUTEJIBHBIX HCCIEIOBAHUII KadecTBa TOBAapoB (paldoT, yCiIyr), a TaKKe HHYIO
nH(popMaIio, KoTopas OyaeT crmocoOCTBOBaTh pealH3alMd IPaB W 3aKOHHBIX HWHTEPECOB IOTPEOHTENEH.
[Tybnukyemble OOIIECTBEHHBIMH OOBEIUHEHHUSIMH IMOTpeOHTENel (MX acCOIMAIUSMHU, COI03aMHU) Pe3yIbTaThl
CPaBHHUTENBHBIX HCCICAOBAaHUN KauecTBa TOBAPOB (PaboT, yCIIyT) HE SBJISIIOTCS PEKIaMOI;

BHOCUTH B (periepanbHble OpraHbl UCHONMHUTEIBHON BIACTH, OPraHU3aLUH MPEUIOKEHUS] O MPHHATHH
Mep IO MOBBIMICHUIO KauyecTBa TOBapoB (padoT, yciyr), MO MPHOCTAHOBICHUIO MPOW3BOJICTBA M PeaTN3alllH
TOBapOB (BBIMOJIHEHUSI paboT, OKa3aHHs YCIyT), IO OT3BIBY C BHYTPEHHETO PBIHKA TOBAapoB (paboT, yciyr), He
COOTBETCTBYIOIIUX IIPEABABIIIEMBIM K HUIM U YCTaHOBJIEHHBIM 3aKOHOAATENbCTBOM Poccuiickoit @enepanuu
0 TEXHHUUYECKOM PETyIUPOBAHUH 00s3aTeIbHBIM TPeOOBaHUM;

BHOCUTH B OpraHbl MpPOKyparypsl U (enepaiabHbIe OpraHbl HCIOJIHUTENBHON BIACTH MaTepHalibl O
MIPUBJIEYCHUN K OTBETCTBEHHOCTH JIMII, OCYIIECTBIIAIONINX TPONU3BOACTBO U PEANTHU3AINIO0 TOBAPOB (BBHIIIOTHEHHE
paboT, oKazaHNe yCIyT), HE COOTBETCTBYIOIINX MPENBABISIEMBIM K HUM 003aTeIbHBIM TPEOOBAHIM, a TaKXKe
HapyLIAIUX MpaBa MOTpeOuTeNel, yCTaHOBICHHBIE 3aKOHAMU U UHBIMU HOPMATUBHBIMH IIPAaBOBBIMU aKTaMU
Poccuiickoit @enepanuu;
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3akoH P® ot 7 deBpans 1992 r. N 2300-1 "O 3awmTe npas notpedbutenen” (C MIAMEHEHUAMN U OONOMHEHNSIMM)

oOpamiateCsi B OpraHbl IMPOKypaTypbl ¢ TMpOChO0aMH MPHUHECTH TMPOTECTH O NPU3HAHHUU
HEJICHCTBUTENLHBIMH aKTOB (pellepabHBIX OPTaHOB MCIIONHUTENBHON BIACTH, aKTOB HCIIOTHHUTEILHBIX OPTaHOB
cyowsekToB Poccutickoit demepariny ¥ akTOB OPraHOB MECTHOTO CaMOYIIPaBJICHHS, IPOTHBOPEYAIINX 3aKOHAM U
WHBIM PETYJIHPYIONIMM OTHOIICHUS B OOJACTH 3alllUThl MPaB MOTPEOUTENeH HOPMATHBHBIM ITPABOBBIM aKTaM
Poccuiickoit ®enepanuy;

o0pariathCst B CyJIbl € 3asSBJICHUSMH B 3aIIUTY MPaB MOTPEOUTENCH U 3aKOHHBIX HHTEPECOB OTIACIbHBIX
notpebuTenel (rpynisl HoTpeduTeseil, HeonpeAeICHHOrO Kpyra noTpeduTeneii);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMHPOBAHUHM OTKPBITBIX H
OOIIEAOCTYMHBIX TOCYIAPCTBEHHBIX HH()OPMALMOHHBIX PECYpCOB B OONACTH 3alIMTHI MpaB HOTpeOuTenei,
KauecTBa U 0E30MaCHOCTHU TOBapoOB (padoT, yciyr).

Unpopmayus 06 usmenenusx: DedeparibHbIM 3aKOHOM om 18 wuions 2011 2. N 242-D3 ¢ cmamwio 46
BHeCeHbl UsMeHeHus, ecmyrarouwjue 8 cuny c 1 aseycma 2011 e.
Cm. mekecm cmamabu 8 rpedbidywel pedakyuu

Cratbs 46. 3ammra nmpaB 1 3aKOHHBIX HHTEPECOB HEOIPEICICHHOT0 Kpyra noTpeduTenei

T'APAHT: CM. JHUmknoneguu, nO3NLUN BbICLUMX CYOOB W Opyrde KOMMEHTapUW Kk crathe 46
HACTOSIIEr0 3aKoHa

Opran TrocyJapCTBEHHOTO Haa3opa, OpraHbl MECTHOro CcaMoyrnpaBsrieHusl, oOIIecTBeHHbIC
o0beuHeHMs moTpeduTeNel (MX accolMaIM, COI3bI) BIIPaBEe MPEABSBIATH UCKH B CYAbl O NMPEKpalICHUH
MIPOTHBOIIPABHBIX JAEUCTBUI M3rOTOBHUTENS (MCIIOJHUTENA, MPOJaBIa, YMOJTHOMOYEHHOW OpraHU3aly HIN
YHOJIHOMOYEHHOTO MHAWBUAYATBHOTO MPEANPHHUMATENS, UMIIOPTEpa) B OTHOIIEHNH HEONPEAEICHHOTO KpyTa
OTpeOuTeNeH.

[Ipn ymoBieTBOpEHHH TakOro WCKa CyJ OOs3BIBA€T MPaBOHAPYIIWTENS IOBECTH B YCTAHOBJICHHBIH
CyIIOM CpOK dYepe3 CpelCcTBa MaccOoBOW HH(OpMAalMu WM WHBIM CIIOCOOOM /O CBEIeHHs MoTpeduTenei
pelnieHue cyaa.

BerynuBiiee B 3aKOHHYIO CHITy PEIIeHHE CyAa O MPHU3HAHWW JEHUCTBUN M3TOTOBUTEINS (MCTIOTHHUTEINS,
[pojaBLa, YMOJHOMOYCHHOW OpraHU3alliid WM YIOJHOMOUYEHHOTO WHAWBUAYAJIBHOTO MNpeInpUHUMATEs,
HMIOpPTEpa) NPOTUBONPABHBIMUA B OTHOLICHWH HEONPEAEICHHOI0 Kpyra norpedureneii 00s3aTensHO IS Cyaa,
paccMaTpUBAIOIIETO HKCK MOTPEOMTENss O 3alluTe €ero NpaB, BO3HUKIIMX BCJICACTBHE HACTYIUICHUS
IPaX<1aHCKO-TIPaBOBBIX IOCJIEACTBUM JEHCTBUI M3rOTOBUTENA (MCHOJIHUTENS, MPOJABLA, YINOJIHOMOYEHHOM
Oopranvsanv UK YIOOJHOMOYCHHOTO MHAUBHUAYAJILHOIO MPECANIPUHUMATEIIA, HMHOpTepa), B 4aCTU BOIIPOCOB,
UMEIIN JU MECTO TaKHE HeﬁCTBHH U COBCPHICHBI JIA OHU H3TOTOBUTCIIEM (I/ICHOJIHI/ITGJ'IGM, npoaaBIoM,
ynOHHOMO‘IeHHOﬁ OpFaHHSaHI/Ieﬁ nIIn YIIOJIHOMOYCHHBIM WHIWBUOYAJIbHBIM MpEAIIPUHUMATEIIEM,
AMITOPTEPOM).

OOHOBPEMEHHO C YAOBIETBOPEHHEM WCKa, TNPEIBSIBIEHHOTO OOMIECTBEHHBIM OOBEIMHEHUEM
moTpeduTened (WX accomuanued, COI30M), OpraHaMH MECTHOTO CaMOYIpAaBIICHHS B HHTEpecax
HEOTIPE/ICTICHHOTO Kpyra moTpeOuTened, cyA MpHHAMAaeT pelIeHHe O BO3MEMEHHH OOIECTBEHHOMY
o0BeIMHEHUIO TIOTpeOuTeNel (X acCOIMaIny, COI3Y), OpraHaM MECTHOTO CaMOYTIPaBJICHHS BCEX MIOHECEHHBIX
10 JIeTy Cy/eOHBIX M3/IePIKEK, a TAK)Ke WHBIX BOSHUKIIHX J0 OOpaIleHus B Cy/l U CBA3aHHBIX C PACCMOTPEHHEM
Jena HeoOXOIMMBIX PAacXol0B, B TOM YHMCIIE PacXOJOB Ha MPOBEACHUE HE3aBUCHMOW HKCIEPTU3BI B Cilydae
BBISIBIICHHS B pe3yJibTaTe MPOBEICHUS TaKOW AKCHEPTH3bl HApYLIEHUS 00s3aTelbHBIX TpeOOBaHUN K TOBapam
(paboram, yciyram).

IIpesunent Poccuiickoit deneparuu

Mocksa, Jlom CoBeToB
7 deBpans 1992 roga N 2300-1
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